






Does your Workplace Adjustment journey (WPA)
look something like this?
Is it chaotic, resource hungry, time consuming, confusing?
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The perfect WPA end to end solution





3 Solutions for an efficient 
Workplace Adjustment Process 
1. Funding: Implementing a WPA initiative provides a significant return on 

investment for any organisation. Importantly, funding for a WPA project will 
be offset against the savings and benefits from fewer tribunals, increased 
productivity, lower recruitment and higher retention . The reduction of absence 
alone generates £2.50 for every £1 spent. 

2. Senior Disability Champion: A senior champion is important to drive a WPA 
initiative from the top, to ensure cross departmental engagement. A senior 
sponsor aids promotion of WPA and is an enabler for accessibility to become 
embedded across the organisation.

3. Expert One Stop Shop: Using clear signposting to a dedicated service with a 
single point of contact, ensures efficient management across the business.  Using 
expertise, specific to disability and assistive technologies, results in cases being 
routed correctly, shorter case durations and ensures data is captured to provide 
visibility of previously hidden costs.













What our customers say:
‘‘The help and support received from my manager and yourselves 
has been exemplary - I cannot praise enough. The service has 
been totally fantastic – the support has been wonderful.
Thank you.’’ 
													             S.L.





What our customers say:
‘‘There isn’t anything I would change about this process. As a 
result of the assessment it prevented the condition from becoming 
worse, which was such a relief for me. Your team member was very 
friendly, professional and helped me a great deal.’’ 
											            		     K.A.





What our customers say:
‘‘My assessment was booked quickly. The assessor was 
informative and helped me with some immediate tips to help me 
work more comfortably. The delivery of the chair was faster than 
I had hoped. Thank you so much.’’ 
											            		    P.G.





What our customers say:
‘‘I was totally satisfied with the end to end process - The range of 
products available were bang up to date and affordable. I don’t 
think anything could be improved upon.  Cheers guys!’’ 
											            		    V.R.





What our customers say:
‘‘The team that managed me - either by phone or in the branch 
were friendly and open; I felt comfortable talking to them about 
the challenges I face and felt very supported by the information 
they gave me.’’ 
											            		    G.S.





What our customers say:
‘‘The team member I spoke to was insightful and very knowledge-
able about the items I was offered. Great service and everything 
was completed with minimal issue and speedy efficiency.
Service was exceptional.’’ 
											            		    J.P.





What our customers say:
‘‘All people concerned with my WPA were great. No fuss and all 
done in agreed timelines. Software installed without issue and 
training made me feel confident to use it effectively.
Huge thanks to the team.’’ 
											            		   M.C.
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