A city collecting all the information about
its accessibility for a smartphone app

CROATIA/CITY OF ZAGREB - ACCESSIBLE ZAGREB ONLINE SERVICE

Accessible Zagreb is a multi-layer service created by the City of Zagreb providing information on city
accessibility via a smartphone app. It provides information on the accessibility of public buildings, facilities,
streets, and pedestrian zones. In 2021 public transport accessibility was initiated, including real-time
information on the location and accessibility of each vehicle, to be released in 2022. The app is based on
cooperation with local DPOs and is collecting data via crowdsourcing of both service providers and users.

Problem targeted

City navigation without an information system can be
difficult for persons with disabilities due to inaccessi-
ble buildings, streets, and public transport.

Solution, innovation, and impact

The Accessible Zagreb service provides several
layers of city accessibility information. The first layer
targets buildings and facilities, referencing them as
accessible, inaccessible, or partially accessible, with
detailed listings of accessibility features. The second
layer targets city streets and possible obstacles, such
as stairs, high curbs, and insufficient pavement width.
The third layer provides real-time information on
public transport, such as the location and accessibili-
ty of individual buses and trams.

“The Accessible Zagreb service is
being developed by persons with
disabilities through a co-creation
process based on design thinking.”

Mustafa Sharifi, Project Coordinator

All key public infrastructure data is maintained by
the respective service providers, and there is active
participation by citizens. The service is accessed
through a mobile app and web page in Croatian, English,
and German. The service was developed in cooperation
with various associations of persons with disabilities, the
University of Zagreb, the private IT sector, and the City
of Zagreb. The service covers over 2,500 buildings and
features 20km? of mapped streets.

® Mr. Mustafa Sharifi
mustafa.sharifi@zagreb.hr — https://pristupacni.zagreb.hr/
https://play.google.com/store/apps/details?id=com.crocoder.

Quickly checking the accessibility before crossing the street.

Outlook, transferability, and funding

The City of Zagreb and the Office for Social Protec-
tion and Persons with Disabilities will provide contin-
ued funding for the development and maintenance of
the service. Additional resources have been obtained
through Horizon 2020, an EU financial instrument to
drive economic growth through research and inno-
vation. Future service development plans for tactile
surfaces and guidelines, exact geo-coordinates

for building entrances targeting blind users, adding
communication channels with public transport vehicle
drivers, as well as expanding the service into addition-
al languages.

FACTS & FIGURES Start: 2019
« The app provides details of accessibility
features for over 2,500 buildings.

- Between 2019 and mid-2021, over
2,500 people have used the service.

« A practice related to ICT.
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