
41
disabled people have 

applied for the 
Special Guest Card.

182 
unique users have 

been used the Loud 
Steps.

2.7km

tactile paving

165
accessible 

toilets

46
deaf people have 
reached us by the 

video call center and 
Digital Info Kiosks.

906
parking spots

4
special rooms

5
adult changing 

places

78
people have 
requested 

Sunflower Lanyard

33
accessible info 

points
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Accessibility Projects (2019-2020)
Budget 
(Euro)

Tactile Paving and Accessible Route 150 K

Very Special Guest Rooms 40 K

Special Guest Service Points 40 K

Loud Steps 30 K

Braille Signs and Totems 15 K

Accessible Website/Media 10 K

Video Call Center 2 K

Sunflower Lanyard 1.5 K

Approximate budgets for accessibility projects in Istanbul 
Airport between 2019-2020

IGA Cares Budget
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