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GARI

GLOBAL ACCESSIBILITY
REPORTING INITIATIVE

The Global Accessibility Reporting Initiative (GARI) — towards fulfilling
obligations under Article 9 of the UNCRPD

GARI was created in 2008 by the Mobile & Wireless Forum (MWF, former MMF) to provide
information on accessibility features in mobile phones and to help consumers identify devices that
support these features.

The GARI site (www.gari.info) features an evolving searchable database that currently has
information on more than 110 accessible features in over 1,100 mobile phone models from around
the world. The database also includes information on tablets, accessibility related mobile
applications, and as of late 2016, Smart TVs and Wearables.

The use of GARI is free of charge and offers advantages for:

e Consumers: A comprehensive searchable database of phones and features in multiple
languages.

e Governments: A feature set that is far more extensive than any country’s existing
requirements.

e Manufacturers: Report it once — have it accepted everywhere.

AUTHORITIES USING GARI

Several governments around the world are already using GARI in order to:

e Demonstrate product compliance with national regulations.

e Providing consumers with information regarding the accessibility features of devices
available in-country.

e Fulfil obligations under the UNCRPD.

e Encourage greater awareness of accessibility within industry as well as amongst the public.
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Countries who have signed the UN Convention on Rights for Persons with Disabilities have
committed to “enable persons with disabilities to live independently and participate fully in all
aspects of life. [...] States Parties shall also take appropriate measures: [...] to promote access for
persons with disabilities to new information and communications technologies and systems,
including the Internet.”

(UNCRPD, Article 9 — Accessibility")

Over the recent years, mobile telecommunication devices have become a popular means of
accessing ICT services and the trend goes clearly towards a majority of Internet traffic being
generated from mobile devices.” The proliferation of mobile phone use and the panoply of features
that modern devices can offer, make it possible for mobile telecommunications devices to become
the gateway to a more accessible society for everyone.

REGULAR FEATURE REVIEWS

As part of the GARI project, the MWF has committed to regular reviews of the features that GARI
reports on in light of changes in the technology and customer needs. Around every 18 months, all
stakeholders with an interest in mobile accessibility are invited to provide any comments or
suggestions on the features that they would like to see reported on by manufacturers.

EXAMPLES OF GARI IN USE

Several regulators around the world are currently using GARI and have the database integrated into
their websites:

e United States: Federal Communications Commission (FCC)
Clearinghouse http://ach.fcc.gov/products-and-services

S

Accessibility Clearinghouse

HOME  RESOURCESBYDISABILTY  PRODUCTSASERVICES ~ TECHNOLOGIES  RELATEDINFO  FORDEVELOPERS

Mobile Devices

® Blind or Visually Impaired
Search by manufacturer, brand, or model: - API
Q

® Cognitive Disabilities
® Hearing, Language and Speech Disabilities
Showing 1to 100 of 352

Display: | 100 per page | + 2 3 4

® Mobility and Physical Disabilities.
® Physical features
® Manufacturer

® Region

DATA SOURCE 4 APL
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Samsung SM-G850A (Galaxy Alpha) ~ Samsung SM-GB870A (Galaxy S5 ‘Samsung SM-N90OT (Galaxy Note3)
Active)

! http://www.un.org/disabilities/convention/conventionfull.shtml

% In the US, it was reported in July 2014 that 60% of internet traffic was generated from mobile devices :
https://www.washingtonpost.com/business/capitalbusiness/apps-now-drive-half-of-all-time-spent-on-digital/2014/07/03/2e060086-006e-
11e4-8fd0-3a663dfab8ac_story.html
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Portugal: Autoridade Nacional de Comunica¢gdes (ANACOM)
http://www.anacom.pt/render.jsp?contentld=1142009#.Vh6gWalhrwQ

ANACOM - #55.., INSTITUCIONAL ~ MERCADO ~ SERVICOS ~ CONSUMIDOR
L ROl =r=g ]
Institucional s I )

o somos > Acessibilidade - Global Accessibility Reporting
Initiative (GARI)

Organizagéo

Atividade internacional A ANACOM disponibiliza no seu sitio a Global Accessibility Reporting Initiative (GARI), iniciativa
que visa dar a conhecer aos consumidores com necessidades especiais as vérias caracteristicas
de il dos mobveis, ajud; a encontrar os

Compras piblicas
as suas necessidades.

Taxas A GARI é uma base de dados com caracteristicas técnicas, segundo as normas europeias,
americanas e australianas, que permite identificar os equipamentos mais adequados aos diversos

Consultas tipos de necessidades especiais.

Eventos Trata-se de uma iniciativa do Mobile Forum (MMF), associaa de

i de equi de icages criada em 1998, cuja missao é faciltar o
ST de projetos de investigagdo e a @0 no ambito da Zo0, assuntos

regulatorios, satde, acessibilidade e ambiente.
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” Acessibilidade em dispositivos méveis (GARI)
Links.
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Belgium: Belgian Institute for Postal Services and Telecommunications
(BIPT) http://www.bipt.be/en/consumers/fag/157-where-can-i-find-equipment-
appropriate-for-persons-with-disabilities

Belgian Institute for Postal services Aboutus | Complints | Jobs
and Telecommunications

BIPT & @ INTERNET & TV {, TELEPHONE ‘¢’ rADIO @ posT
CATEGORIES
‘Where can I find equipment appropriate for persons with
~ Telephone disabilities? @oon
~ How to avoid a high telecom )
invoice Itis important that persons with a handicap can be provided with th t adapted to
their specific needs. Therefore, you will find below a link to the GARI da]abase This. da'abase mdudes an overview xﬂ
~ Fixed telephony : switching the mobile equipment (mobile phones, ..) making
operators 1o the users with a handicap.

~ Mobile telephony : switching

cperaiors The database can be easily consulted: the user is required to indicate in a list which specific requirements have to be

met by the equipment. Based on the features ticked off, the database shows the user the equipment which best fits
- Bundles with his or her particular needs. The classification of the equipment displayed is such that the best suited equipment is
first shown and is followed by the equipment meeting expectations to a lesser extent.

- International roaming

+ Socl it The database includes current devices of the main manufacturers of mobile (consumers) equipment (such as among
others Alcatel, Aople, Cisco, Ericsson, Intel, LG, Motorola, Nokia, Samsung, TCT etc.).

= There is a problem

The database can be consulted in more than 10 languages including French, Dutch and German The use of the

~ Internet & TV database is free. No identification, registration or login is required.

- Post

France: Autorité de Régulation des Communications Electroniques et des Postes
(ARCEP) http://www.arcep.fr/?id=9607

L'AUTORITE de REGULATION
WWW. &7 G e 5. 11 électroniques etdes postes des COMMUNICATIONS ELECTRONIQUES et des POSTES
REPUBLIQUE FRANCAISE

Marchés publics

u®E B § | Plan du site
==u . Infos légalos
U'sctusit de FARCEP > Granda Dossiers > L'sccesalbilt des personnes SR T
Prktaion > Grands dossiers 1=
Textes de référence > L' des ala mobile > Pour les PERSONNES DEFICIENTES
— VisumLLes

Actualités > Dernidre mice  jour le 12 février 2014 L'ARCEP ouvre un accés dédié aux personnes
déficiontos visuells sur son site intomet /

Publications > Sommaire Communiqué de presse »

L'ARCEP
Observatoires > » Uaceds des personnes handicapées b 2 tééphonie moble et aus commnications dectroniques en audio
- Bilan de la charte d'accés des personnes handicapées a la aux
- Les obligations réglementalres des opérateurs
- Les rapports annuels publés par les opérateurs moblles au tire du déeret 2006-0268 » La base do données GARI recense les

S > Les centres relais et Iaccessibilité des personnes déficientes auditives aux services téléphoniques 6léphones mobiles les mieux adapiés aux
porsonnes handicapéos
hitp:iwww.mobileaccessibiitynfo

Acces ciblés (un sito cr66 sous fimpulsion du Mobila

S—— 3 z 3 P Manufacturers Forum (MMF))
Wi L'ACCES DES PERSONNES HANDICAPEES A LA TELEPHONIE MOBILE ET AUX

COMMUNICATIONS ELECTRONIQUES
'/ Consommateurs
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Romania: National Authority for Management and Regulation in Communications
(ANCOM) http://www.ancom.org.ro/en/baza-de-date-telefoane-persoane-dizabilitati 5252
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