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All Awardees country by country, from A to Z

@ Business Sector @ Civil Society

Country

of Origin

Headline of the
Factsheet

Public Sector M Scaling Solutions M Crisis Response [l Health Care

Organization/
Solution

Australia

Austria

Bangladesh

Belarus

Belgium

Belgium

Brazil

Burkina Faso

Canada

Chile

Chile

Chile

China

China

Colombia

Colombia

Czech
Republic

Denmark

Ethiopia

Germany

India

India

India

Indonesia

Iran
Ireland

Ireland

A structured, evidence-based manual for opening nature to all visitors

Complete refurbishment as an opportunity for an inclusive Parliament
building

Accessible mobile cash transfer ensures humanitarian aid for per-
sons with disabilities

Sound-based system for orientation of persons with low vision
Smartphone app offering Al-powered services to its users with low
vision

Cross-sector partnerships for healthcare access of patients with
intellectual disabilities

Large digital job platform linking hiring with accessibility assessment
in workspaces

Inclusive savings model strengthens crisis readiness and rapid relief
funding

A platform for understanding and co-developing all standards related
to accessibility

Digital tool assessing accessibility of urban infrastructure

Disaster risk reduction models for cities that are centred on persons
with disabilities

A comprehensive app supporting persons with autism in all situations

A large e-commerce platform supporting retailers with disabilities

Comprehensive city navigation app for users with physical and visual
impairments

Electric handbike production supporting communities, mobility, and
jobs

Open-source creation and exchange of assistive devices and educa-
tional videos

A one-stop shop offering audits, training, and resources to improve
digital inclusion

Sensory and calming school architecture improving well-being for
students and staff

Hand-operated sewing machine for wheelchair users in the garment
industry

An accessibility framework for a global enterprise in healthcare and
agriculture

A portable and affordable reading device for persons with low vision

Al-powered and free audio descriptions making movies available for
blind audiences

Affordable Al wearable transforms reading and independence for
visually impaired

Strengthening local resilience with inclusive innovation and collective
action

Women-led company producing and selling affordable, assistive
devices

Global retail chain offering adaptive and affordable clothing for all

An immersive test centre to provide independent mobility for persons
with disabilities

Parks Victoria — Accessibility Evaluation Manual

Parliamentary Administration - Inclusive Parliament

CBM - Inclusive Mobile Cash Transfer for Human-
itarian Aid

European Platform for Rehabilitation (EPR) — Equal . |
Treatment

Centre of a Successful Person - Steps on Sounds
(Kroki na Guki)

EMVI - EMVI App

Egalite — Job Map and Architectural Accessibility . B

Light for the World - IMPACT-BF

Accessibility Standards Canada (ASC) - ASC’s
Centre of Expertise

BAU Accesibilidad Universal - AURA - Accessibili-
ty Universal Risk Algorithm

Alibaba Foundation — 10,000 Merchants Programme .

ONG Inclusiva - Disability Inclusive Resilient Cities
Model

Prisma Neurodivergente SpA — AutistApp

Soochow Realinder Technologies Co., Ltd. - Ac-
cessible Map Ecosystem

MATT Movilidad - MATT Mobility Electric Hand-
bike

Todos Podemos Ayudar Foundation — Real Prob-
lems, Real Solutions

Teiresias Centre, Masaryk University — Theseus

Heerup School in cooperation with MATTERS -
Heerup School

HOKO - HOKO Accessible Industrial Sewing
Machine

Bayer AG - Enabling All, Excluding None Frame-
work

Audivision Technologies — Audirivision

No Barrier Foundation — Nobaflix

Torchit Electronics Private Limited - Jyoti Al Pro

YAKKUM Emergency Unit (YEU) — IDEAKSI

Lord Rehabilitation Equipment — Lord Care Prod-
ucts

Primark — Primark Adaptive

Vision Ireland Services — The Wayfinding Centre



Country

Headline of the

of Origin Factsheet

Organization/
Solution

Israel

Israel

Japan

Japan

Kenya

Lithuania

Malawi
Montenegro

Netherlands

Pakistan

Pakistan

Palestine

Peru

Peru

Peru

Poland

Singapore

Slovenia

Spain

Spain

Spain

Spain
Spain

Sweden

Taiwan

Tanzania

Tanzania

Tanzania

Tunisia

Tirkyie

Dental care model adapted to the needs of patients with intellectual
disabilities

An accessible playground featuring four multisensory zones

Multinational company embedding persons with disabilities into prod-
uct development

Emergency preparedness curriculum led by persons with psychoso-
cial disabilities

Al-trained robotic hand enabling real-time sign language translation
for STEM subjects

Hands-free computer and gaming access via head tracking and
facial gesture and speech

An app improving service delivery for children with disabilities in rural
areas

Free speech therapy tool for children using games and music

Cash terminals enabling persons with low vision to make payments
independently

Automated conversion of text into inclusive Braille within the same
document

Inclusive and Al-powered chatbot supporting female victims of gen-
der-based violence

Community kitchen run by Deaf persons in the Gaza Strip

Accessible micro-learning platform transforming training of frontline
workers

Affordable prosthetics with 3D scanning and printing and Al-powered
myoelectric control

Decentralized hearing care for rural areas using a tele-audiology
model

A social insurance institution making itself digitally accessibility for
all citizens

A replicable model for accessible programmes in libraries and other
public spaces

A national accessibility map co-created by users, NOGs, and local
governments

Leading football club delivering accessibility and joy for all fans

Communication guide with pictogrammes for emergency situations
faced by Guardia Civil

Inclusion of persons with intellectual disabilities in public hospitals

Translating eye movements into music and integrating robotic arms
to play instruments

A rugby league to create inclusive teams and leadership

Sign language as the main language for TV, media, and educational
content

Government platform for inclusive disaster planning using simula-
tions and demographics

Children-led accessibility audits identifying barriers and renovation
needs in schools

Quality assistive devices locally produced and delivered in East
Africa

Sign language-based learning tools built for children in underserved
African countries

Locally produced, certified prosthetics and rehab solutions for un-
derserved communities

Education centres in containers delivering immediate support after
disasters

Beit Issie Shapiro — Dental Care for Persons with
Intellectual Disabilities

g
Ganei Yehoshua Company — Adventures Park for All

[
on
®

o

World Vision Malawi - Disability Case Management . .
App

Panasonic Corp. — Inclusive Design Framework
Porque - Disability-led Disaster Preparedness
Zerobionic — Zerobionic Robotic Hand

SensePilot — SensePilot

Atfaluna Society for Deaf Children (ASDC) - Com- . |
munity Kitchen

Solutaria doo - Sofi Sova Speech Therapy Game

Adyen N.V. - Accessible Payment Terminal Audio
Solution

Boltay Huroof - Inclusive Braille Software

STEP - Special Talent Exchange Programme —
NOOR Al Equal Access

Edge Tec SAC - Musa

LAT Bionics — LAT Bionics
Qir para Crecer (Hear to Grow) — Tele-Audiology
Project

ZUS - Social Insurance Institution — ZUS Without
Barriers

National Library Board, Singapore — Accessible
Programmes

Geodetic Institute of Slovenia — Enabling Multi-
modal Mobility

Club Atlético de Madrid S.A.D. - A Stadium for Al @

Fundacion ONCE - Communication Guide for
Emergency Situations

Fundacion Personas - Programa ASI - Atencion
Sanitaria Integral

on
Fundacion SIFU & Eye Harp Association — EyeHarp .

Trust Rugby Spain — Unified Rugby
Dramaski — Dramaski Productions

National Science and Technology Centre for Dis-
aster Reduction - Inclusive Evacuation and Shelter . [ ]
Assessment System

Child Support Tanzania — Children-Led Accessibil-
ity Audits

Kyaro Assistive Tech — Kyaro Assistive Tech
The Jenga Hub - Kalimani App

Cure Bionics - Cure Bionics

Turkiye Down Syndrome Association — Gelecege
+1 Academy Container Education Centres



Country
of Origin

Headline of the
Factsheet

Organization/

Ukraine

United Arab
Emirates

United Arab
Emirates

United
Kingdom

United
Kingdom

United
Kingdom

United
Kingdom

United
Kingdom

United
States

United
States

United
States

United
States

United
States

United
States

United
States

United
States

Vanuatu

Viet Nam

Quality devices for the rehabilitation of children with disabilities and
war-injuries

A local network redefining everyday inclusion through sport

Streamlining parking permit access for persons with disabilities in
the UAE

Making the national emergency telephone line useable for non-verbal
communication

A rural butchery that caters to all customers as part of the business
model

A clinically validated app empowering non-specialist users for eye
care services

Al-driven photorealistic sign language translation for public commu-
nication

Multinational company applying accessible QR codes on the packag-
es of its products

A global model supporting individuals with autism to start golfing and
other sports

Al glasses for persons with visual impairments developed by technol-
ogy leaders

An Al-powered app enabling persons living with ALS to communicate
in their own voice

An off-road, ergonomic, and foldable wheelchair that grows with the
child

A global reuse network for affordable prosthetics

Adaptive Al-powered technology to optimize visual experience for
persons with low vision

An app supporting Deaf persons with vibration alerts and text-based
communication

Disability-led global disaster response in real-time, accessible, and
Al-powered

Menstrual health support for women and girls with intellectual disa-
bilities

Co-designed accessible disaster database for households with
disabilities in rural areas

Arts Awardees

Country

of Origin

Headline of the
Factsheet

Solution
Blagomay - Brave in Spirit on
Goals UAE — Goals UAE Network o

Zayed Authority for People of Determination — UAE .
Digital Parking Permit

Inclutech Ltd. - TapSOS . =

Morgans Butchery Ltd - Breaking Down Barriers .

Peek Vision Foundation — Peek-powered Eye . B
Health Programmes

Signapse - Signapse Al Sign Language .

Unilever — Accessible QR (AQR) initiative

Els for Autism Foundation - Ernie Els #GameON
Autism® Sports

Meta - Ray Ban Meta Al glasses

Participant Assistive Products — Cub Pediatric
Wheelchair

Penta Medical Recycling — Collecting and Repur-
posing Used Prosthetic and Orthotic Equipment

ReBokeh Vision Technologies — ReBokeh

o
o
o
Mundell Designs — Talk to Me, Goose! o
o
o
o

Taptic - Taptic App .

World Institute on Disability - GADRA on
World Vision Vanuatu and London School of Hy- . .
giene & Tropical Medicine — Veivanua Campaign

Hanoi Association of Persons with disabilities (DP . .
Hanoi) — Disability-Inclusive Disaster Data Initiative

Organization/
Solution

Austria

Brazil

Chile

Ireland

Netherlands

Sweden

United
States

A museum’s multisensory approach to its exhibitions

Metro stations showcasing artists through fully accessible exhibi-
tions

Making festivals and cultural events inclusive by and for neurodiver-
gent persons

Inclusive arts platform empowers artists with intellectual disabilities

Multisensory music festivals making live performances enjoyable for
the Deaf

Transforming performing arts through leadership of artists with
disabilities

Inclusive circus setting new standards for accessible on-stage
entertainment

Wien Museum — Wien Museum Renovation and Expansion
Motiva Institute — Centenarios Project

Corporacioén Antilén — Modelo de Accesibilidad Cognitiva y
Apoyo Sensorial

Suisha Inclusive Arts, Horizons - Arts Access ID

Stichting Possibilize — Sencity

Skanes Dansteater - Europe Beyond Access

Omnium - A Bold New Circus - Inclusive Circus
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Smartphone app offering Al-powered services

to its users with low vision

BELGIUM / EMVI / EMVI APP

EMVI is a Bruges-based technology start-up company focusing on Al-driven assistive technology for
persons with low vision. EMVI has launched a smartphone app, combining real-time scene description,
navigation, object recognition, text reading and even emotion detection in a single voice-interactive
platform. By mid-2025 the app was downloaded 750 times per day, used in 45 countries, and serving
over 7,000 individuals. The company aims to grow quickly, including a launch in African countries.

Elﬁ.n-"
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Problem targeted
Persons with low vision lack a unified, intelligent tool
for accessing visual and non-verbal information.

Solution, innovation, and impact

EMVI delivers an Al-powered app for iOS and Android
that combines advanced scene and object recogni-
tion, real-time text, colour and emotion detection, QR
and barcode scanning, navigation, and art description
in a conversational, voice-interactive environment.
Users simply take a photo, ask questions, and receive
instant audio feedback.

By integrating multiple assistive technologies
into one intuitive app, EMVI allows users to access
visual, textual, and emotional information in real time -
removing the need for multiple separate tools.

EMVI can assist in navigating a space by describ-
ing in detail what is visible. For instance, the user can
ask, “Where is the exit?” or “Is there a free seat on this
bus?” If it cannot answer a question, it can prompt the
user to speak again or provide more context.

Features currently working best (based on user
feedback) are object and text recognition, scanning
QR codes and barcodes, and real-time Q&A via
voice commands. Features currently being added or
improved are enhanced context-aware filtering of
irrelevant information; accurate recognition of labels,
objects, and environmental cues; GPS routing system;
and obstacle detection system

“EMVI brings everyday acces-
sibility together in one app, on
T your smartphone, always within

. reach.”

Henri de Vroey, CEO, EMVI

@ Henri De Vroey

henri@emvi.ai —

www.emvi.ai

\\ | .f’:' .
EMVI provides a wide range of Al-powered services for
persons with visual impairments in one app.

Since its release in September 2024, by mid-
2025 EMVI had already served more than 7,000
individuals with diverse visual impairments and was
being used in 45 countries worldwide. Available in
37 languages, it has been downloaded an average of
750 times per day. EMVI is preparing to expand into
African countries with upcoming features, including
GPS navigation prioritizing safe routes and advanced
obstacle detection.

Outlook, transferability, and funding

EMVI is funded through subscriptions for end users
(€4.99/month or €59.99/year) and offers institutional
licenses for partnerships with service providers,
museums, and other institutions, enabling also free
distribution in low-income regions.

FACTS & FIGURES Start: 2024

» By mid-2025 the app had already been used
by more than 7,000 people in 45 countries
worldwide.

» Available in 37 languages, the app has been
downloaded 750 times per day at peak times.

» A project of the Business Sector.
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Cross-sector partnerships for healthcare
access of patients with intellectual disabilities

BELGIUM / EUROPEAN PLATFORM FOR REHABILITATION (EPR) / EQUAL TREATMENT

EPR is a European network of disability service providers with 30+ members in over 18 countries. In
2022 it launched the Equal Treatment project, uniting hospitals, universities, and services to improve
healthcare for persons with intellectual disabilities through multilingual e-learning and participatory
training. A pilot showed major gains in competencies and communication, and the training was validat-

ed in Lithuania’s national curricula.

Problem targeted

Persons with intellectual disabilities often face frag-
mented healthcare, inadequate training for providers,
and inaccessible communication.

Solution, innovation, and impact

Equal Treatment delivers coordinated, cross-sector
action to close gaps in healthcare for persons with
intellectual disabilities by bringing together four
European networks, hospitals, and a structured
multi-country advisory board with persons with
intellectual disabilities in active roles.

The project partners jointly developed policy
recommendations for healthcare institutions by
co-designing improvements in communication, sup-
ported decision-making, and reasonable accommo-
dation. In addition, it has implemented e-learning and
in-person training for healthcare staff, health science
students, and support professionals, including digital
skills, inclusive communication, rights, and practical
adjustments for complex cases. Collaboration across
sectors ensures that solutions are adopted both in
healthcare education and institutional practice.

A pilot phase was carried out in 2024 in four part-
ner countries - Finland, Greece, Lithuania, and Spain
- with the participation of 82 healthcare professionals
and 157 students in related fields. It was carried out
in six languages: Finnish, Greek, Lithuanian, English,
Spanish, and Catalan.

e N e “Persons with intellectual disa-
O s

bilities die four times more often
due to inadequate healthcare.”

Claudi Camps, Managing
Director, Mental Health and
Addictions, Institut d’Assisténcia
Sanitaria (Catalonia, Spain)

® PanitaBall
pball@epr.eu - https://projects.tuni.fi/eq
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The Equal Treatment project impoves healthcare for persons
with intellectual disabilities in Europe.

Analysing the pre-defined set of indicators for
healthcare professionals, 70 percent improved their
competencies, and students’ communication skills
were improved by 30 percent.

Outlook, transferability, and funding

The Equal Treatment project received €250,000 in
public funding from Erasmus+, a funding programme
of the European Union.

Throughout the project, partners have remained
fully committed to disseminating results beyond the
project duration and to exploring potential funding
opportunities (e.g., Horizon Europe Health Cluster,
EU4Health) for projects that build upon the outcomes
of Equal Treatment.

FACTS & FIGURES Start: 2022
« The pilot project has been implemented in
four countries and six languages.

» Four European networks and hospitals were
actively involved.

» E-learning programmes were developed for
both healthcare professionals and persons
with intellectual disabilities.

« A project of Civil Society.
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Large digital job platform linking hiring with
accessibility assessment in workspaces

BRAZIL / EGALITE / JOB MAP AND ARCHITECTURAL ACCESSIBILITY

Egalite is a social enterprise based in Porto Alegre, Brazil, which operates a recruitment platform and
inclusion programmes to promote employment for persons with disabilities. Its Job Map and Acces-
sibility programme combines architectural audits with functional job assessments to identify and
address workplace barriers. Using national standards and Universal Design, it helps companies recruit,
accommodate, and retain employees with disabilities. To date, over 400 job roles and 1.5 million square

metres have been assessed.

Problem targeted

Workplaces are commonly inaccessible and lack
systematic approaches to remove barriers, limiting
employment opportunities.

Solution, innovation, and impact

Egalite’s Job Map and Architectural Accessibility ser-
vice, launched in 2021, identifies and removes acces-
sibility barriers in workplaces across Brazil. Using the
Brazilian accessibility standards (aligned with NBR
9050) and Universal Design, the process analyzes
built environments (e.g., entrances, restrooms,
workspaces) while providing tailored functional job
assessments across more than 400 job roles.

Results are mapped on a readiness scale, provid-
ing actionable recommendations for improvements
and guiding organizations through stepwise acces-
sibility upgrades. The service is typically performed
once, providing a comprehensive assessment of
accessibility and inclusion readiness.

Job Map and Architectural Accessibility has
been adopted by 30+ companies in sectors such as
mining, consumer goods, technology, and services.
By 2025 over 1.5 million square metres of facilities
have been audited, leading to measurable increases
in both accessibility and job retention for persons with
disabilities. Some companies reported a 40 percent
increase in hiring of persons with disabilities within
one year of implementation.

“Audit-based inclusion makes
accessibility actionable for
every employer.”

Djalma Scartezini, COO, Egalite

@ Guilherme Braga
guilherme@egalite.com.br — www.egalite.com.br

Before:

Ho tactile floor surface.

Egalite’s Job Map and Architectural Accessibility service
identifies barriers in workplaces.

Egalite also supports targeted training for HR and
leadership professionals. Partners include multina-
tional employers such as Vale, Beiersdorf, Coty, and
ABInBey, plus the EY Brazil Permanent Accessibility
Committee of Sao Paulo.

Outlook, transferability, and funding
Job Map and Architectural Accessibility is self-fi-
nanced through service contracts with private com-
panies, sometimes with government incentives. lts
business model is based on one-time service fees,
facility size, and number of job roles assessed.

Plans include developing a lower-cost digital
solution to broaden reach to small and medium enter-
prises and new regions, including Latin America.

FACTS & FIGURES Start: 2021

« Launched in 2021, by 2025 the programme
has been implemented by 30+ employers
across Brazil.

« Some companies reported a 40 percent
increase in hiring of persons with disabilities
within one year of implementation.

» A project of the Business Sector.
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Life Stories: Belarus, Burkina Faso, Ire-
land, Netherlands, Tanzania and Viet Nam

THE STORY OF SERHAT, PERFORMER AND
‘POSSIBILIZER’ WITH SENCITY

“You don’t need music to dance in life.”

Netherlands

Serhat was born deaf into a deeply religious family in a small, conserva-
tive Dutch village. He entered an arranged marriage at 18, but when he
came out as gay, his father abandoned him. Shortly afterwards, he tested
positive for HIV.

Although life had given him every reason to feel like a victim, he
refused to accept that label. At Sencity he realized his extraordinary talent
for dance. Through the organization’s development programme, he trained
tirelessly and eventually performed at various Sencity events around the
globe. His performances have inspired children with hearing disabilities
from Cape Town’s townships to Sao Paulo’s favelas. Having been featured
in multiple media outlets, today Serhat is a proud ‘Possibilizer’.

THE STORY OF ANNA KRIVOSHEY AND HER
DAUGHTER ZARINA, USERS OF KROKI NA GUKI

“Kroki na Guki has created new
learning opportunities for Zarina.“

Belarus

I am Anna Krivoshey, a visually impaired teacher and single
mother to two children. My younger daughter, Zarina, also

has low vision. The Kroki na Guki navigation system has been
an important part of our lives ever since its inception. It is so
simple and accessible that even Zarina is learning to use the
BuzzPoint app with voice guidance, becoming more independ-
ent. Thanks to the Kroki na Guki system’s creators, Zarina’s
school, the local library, and nearby pedestrian crossings have
all been fitted with beacons. Recently we learned how to use
the Voice Assistant feature. On the way home, while sitting

on the bus, we took photos of our surroundings, advertising
brochures, and announcements, and asked questions via the
text chat feature. Zarina is a very curious child, and this feature
has created new learning opportunities for her.

6 See also Factsheet on page 22.
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THE STORY OF NEEMA,
BENEFICIARY OF KALIMANI

“Now, Neema signs the answers
before | finish the question!”

Tanzania

Neema is a 10-year-old Deaf girl from a rural school in
Kilosa, Tanzania. Before using Kalimani, she had never
received formal instruction in Tanzanian Sign Lan-
guage. Communication with her teachers was difficult,
and she often withdrew during lessons.

In 2024 her school joined a six-week digital learn-
ing bootcamp that piloted the Kalimani app. Within
weeks, Neema could sign basic words, recognize
numbers, and read her first full sentence. She began
teaching her mother how to fingerspell, and she now
leads group activities with classmates. As her teacher
notes, “Neema’s confidence has transformed. She
used to sit quietly in the corner. Now, she signs the
answers before | finish the question!”

9 See also Factsheet on page 81.



THE STORY OF HAMIDOU
SONDE, PARTICIPANT IN
THE IMPACT-BF PROJECT
IN BURKINA FASO

“With support from
my community, I've
built hope again.”

Burkina Faso

Hamidou Sondé, a 58-year-old
man from Koupéla in Burkina
Faso, had lived with an untreat-
ed mental health condition for
years. When he was younger, he
had to give up gardening work
when his condition worsened.
When he could no longer afford
medication, he was unable to
work consistently. His wife and
two daughters left him, leaving
him to care for his son, who has
the same condition.

Everything changed when
Hamidou joined a Village
Savings and Loans Association
(VSLA) through IMPACT-BF.
Hamidou began saving small
amounts alongside other
community members, giving him
access to loans for gardening
activities. At the same time, he
received training in financial
literacy and entrepreneurship.
Crucially, the project also
provided direct support for his
medication. As a result, Hamidou
was able to stabilize his health,
actively participate in the VSLA,
and rebuild his capacity to
work. Today, Hamidou grows
vegetables and plans to expand
his garden and buy sheep, creat-
ing a diversified farm that will
provide for him and his son.

0 See also Factsheet on page
28.

THE STORY OF FLORIN NOLAN,
ARTIST AND ADVOCATE AT SUISHA INCLUSIVE ARTS

“Suisha has helped me become more
independent and creative.”

Ireland

I am Florin Nolan, an Irish artist and disability advocate. Suisha Inclusive Arts is a
wonderful place, and | love being part of it. Suisha has helped me become more
independent and creative in my artwork, as well as in my drama, dance, and music.
| have travelled to other countries and made great friends. We are like one big
family, supporting and helping each other.

ﬂ See also Factsheet on page 112.

THE STORY OF PHAM THI THANG,
CONTRITUTOR TO THE DP HANOI PROJECT

“Before, | used to think that our only role in
times of disaster was to wait for help.”
Viet Nam

I live in My Duc District, and like many other persons with disabilities, | used to
think that our only role in times of disaster was to wait for help from the authorities
or the community. But this changed when we joined the Collecting Disability Data
for Disaster Support initiative, which was implemented by DP Hanoi. By partici-
pating in data collection, we help officials to better understand how many persons
with disabilities there are in the district, what their needs are, and where they live.
Using GPS tools, we have supported the mapping of households, enabling faster,
more targeted assistance during emergencies.

What makes us most proud is how the project has changed attitudes. Today,
local officials consult us when developing or revising disaster response plans. Our
opinions are valued and our participation welcomed.

0 See also Factsheet on page 103.
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Inclusive savings model strengthens crisis
readiness and rapid relief funding

BURKINA FASO / LIGHT FOR THE WORLD / IMPACT-BF

Light for the World (LFTW) is an international NGO based in Vienna, Austria, focused on promoting
disability inclusion and eye health in low- and middle-income countries. In Burkina Faso, LFTW togeth-
er with partners leads IMPACT-BF, a community-driven disaster preparedness initiative that forms
inclusive Village Savings and Loan Associations. IMPACT-BF supports marginalized persons, especially
with disabilities, to build collective savings and provide rapid financial aid during emergencies.
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Problem targeted
Marginalized and disabled persons lack access to
resources and timely support during crisis events.

Solution, innovation, and impact

IMPACT-BF applies an inclusive savings-based
model for disaster risk reduction in Burkina Faso’s
Centre-East region. Village Savings and Loan As-
sociations (VSLASs) are created to foster economic
resilience and empowerment for internally displaced
persons (IDPs) and host community members, with
an emphasis on persons with disabilities and women.
VSLA groups are each made up of 25 vulnerable
people from the IDP and host communities. In the IM-
PACT-BF project, four groups (a total of 100 people)
have been set up in four municipalities.

Member-contributed savings are pooled and
managed at the community level, enabling direct
cash payments in the event of a disaster or urgent
need. Every four weeks, members may borrow from
the fund in proportion to their accumulated capital
and must repay within four weeks at an interest rate
set by the group. At the cycle’s end, each member
receives the value of their purchased shares plus a
share of the interest earned on all loans.

Alongside immediate financial relief, the platform
offers entrepreneurship and vocational training,
start-up kits, and market gardening support to further
strengthen livelihoods. Local partners — Croix-Rouge

“Now we are better equipped to
empower ourselves and protect
our future.”

Maxime Kouraogo, participant and
spokesperson of the Coordination
of People Living with a Disability
in Koupéla, Burkina Faso

@ Maria Marneffe
m.marneffe@light-for-the-world.org — www.light-for-the-world.org
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A community-driven initiative forming inclusive Village
Savings and Loan Associations.

Burkinabé, Association d’Appui et d’Eveil PUGSADA,
and local OPDs - jointly carry out capacity-building,
advocacy, monitoring, and protection initiatives,
including those addressing gender-based violence.

Since June 2024, by 2025 four VSLAs had been
formed and 1,053 direct beneficiaries (35 percent
persons with disabilities) supported.

Outlook, transferability, and funding

IMPACT-BF is primarily funded by the Austrian
Development Agency ( a total of €1 million for 2024
and 2025), with additional support from Light for
the World, and implemented in partnership with
local NGOs and OPDs. The model is designed for
replication.

FACTS & FIGURES Start: 2024

« IMPACT-BF has trained 21 humanitarian
actors and supported 75 survivors of gen-
der-based violence.

« IMPACT-BF has also provided entrepreneur-
ship and financial education to 100 people
and market gardening training to 80 others.

« A project of Civil Society.

@ See corresponding Life Story on page 27.
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A platform for understanding and co-
developing all standards related to accessibility

CANADA / ACCESSIBILITY STANDARDS CANADA (ASC) / ASC’S CENTRE OF EXPERTISE

Accessibility Standards Canada (ASC) is a public entity headquartered in Quebec and focusing on
developing accessible standards. ASC’s Centre of Expertise is an online hub for all, promoting exper-
tise and co-development of those standards; and the whole website and participation processes are
designed to be fully accessible. By 2025 the hub had 32,000 visitors and over 35,000 active partici-
pants in standard co-development and supportive evidence-based research.

Problem targeted

Persons with disabilities face numerous barriers
related to standards and standards development due
to multiple reasons.

Solution, innovation, and impact

The ASC’s Centre of Expertise is a barrier-free
web platform whose process is designed to include
and support persons with disabilities in all aspects
of standards development. The Centre offers over
40 evolving standards and 100 research projects
in accessible formats such as HTML, Word, Braille,
and summaries in plain language and sign languag-
es. Documents and public reviews are tailored for
universal accessibility. Committee meetings are
virtual, short, and supported by sign interpretation
and multiple accommodations.

Persons with disabilities are involved in the design
and governance of the platform and process: 70
percent of the ASC’s board and 50 percent of senior
staff are persons with disabilities. The Centre increas-
es knowledge, confidence, and capacity for accessi-
ble environmental, ICT, and service norms, taking an
evidence-driven, data-rich approach.

By 2025 the Centre had attracted contributions
from over 65,000 individuals, more than 30,000
visitors, and some 35,000 participants in standards
and supportive evidence-based research.

""'; “Accessibility is the foundation

for inclusion and equity and not
an afterthougt.”

Dino Zuppa, Chief Executive Officer,
ASC’s Centre of Expertise

@ Dino Zuppa
dino.zuppa@asc-nac.gc.ca - https://accessible.canada.ca

Persons with
disabilities

are involved in
designing and
governing the
ASC’s Centre of
Expertise.

Usage of the platform is surging, with 15,633 visits
for ICT requirements alone and 32,906 unigue visitors
between May 2023 and May 2025. International
licensing, partner agreements, and pilot adoption are
underway.

Outlook, transferability, and funding

ASC is publicly funded under the Accessible Canada
Act and invests $500,000 annually in accommoda-
tions, compensation, and accessibility resources.

All standards, information, and participation is
offered for free to the public. Pilots to replicate the
model are currently being developed in Australia,
Sweden, and the United States, with licensing discus-
sions underway.

FACTS & FIGURES Start: 2023

« Over 35,000 persons contributed to the
standards development process, including
supportive research where greater than 50
percent identify as persons with disabilities.

« By 2025 over 40 standards had been
published or were in progress, as were more
than 100 research projects.

« A project of the Public Sector.
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Digital tool assessing accessibility of urban
infrastructure

CHILE / BAU ACCESIBILIDAD UNIVERSAL / AURA ACCESSIBILITY UNIVERSAL RISK ALGORITHM

BAU Accesibilidad Universal is a private company from Santiago, Chile, focused on accessible infra-
structure planning. Its digital tool AURA (Accessibility Universal Risk Algorithm) uses an algorithm to
objectively assess and manage accessibility risks in infrastructure, including transport systems, parks,
and buildings, by measuring and benchmarking accessibility barriers. Since 2020, AURA has evaluated

over 300 sites and influenced €12 million in investments.
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Problem targeted

Institutions lack tools to measure and manage ac-
cessibility gaps, resulting in inefficient planning, poor
compliance, and continued exclusion.

Solution, innovation, and impact

AURA (Accessibility Universal Risk Algorithm)
converts subjective evaluations into objective ones to
map and evaluate the accessibility of the built envi-
ronment against national and international standards.
The tool collects and processes data on features
such as ramps, entrances, wayfinding, seating,
signage, surface materials, and toilets, identifying
non-compliant features and inefficiencies. By integrat-
ing digital twin technology (3D scans), compliance
analysis, and functional use data, AURA produces risk
heat maps, dashboards, and remote audit capabilities.
Stakeholder feedback, including the direct partici-
pation of persons with disabilities, ensures the tool’'s
real-world relevance.

Automated scoring and benchmarking empower
municipalities and infrastructure owners to prioritize
upgrades, build new facilities according to Universal
Design protocols, and document compliance.

Since its launch in 2022, AURA has audited
over 300 buildings and 1.5 million square metres
of infrastructure, guiding accessibility investments
worth over €12 million. Institutions report more

“AURA redefines how the world
measures accessibility — data-
driven, scalable, and built for
impact.”

[=]

Andrea Boudeguer Simonetti
Director, BAU Accessibilidad

A

@ Andrea Boudeguer Simonetti

andreadebau@accesibilidad.cl —
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www.bauaccesibilidad.cl

AURA is a digital
tool that objec-
tively assesses

and manages
accessibility
risks in the built
environment.

efficient investment planning, higher compliance with
standards, and swifter implementation of accessibility
measures.

Outlook, transferability, and funding

AURA is a for-profit, revenue-driven service, with
some support from CORFO, Chile’s innovation and
economic development agency. lts business model
combines activation fees, annual licenses, and com-
plementary services, generating €110,000 in revenue
in 2024.

In Colombia, AURA has been applied through its
partner DADO Disefio in public transport terminals
and social security institutions. In Mexico it has been
used in projects at the design stage.

FACTS & FIGURES Start: 2020

* AURA has scaled from 100 audits in 2022 to
300 in 2024, with projections of over 400 in
2025.

« Audits of over 300 buildings and 1.5 million
square meters of infrastructure have been
conducted.

» A project of the Business Sector.
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Disaster risk reduction models for cities that
are centred on persons with disabilities

CHILE / ONG INCLUSIVA / DISABILITY INCLUSIVE RESILIENT CITIES MODEL

ONG Inclusiva, a nationwide Chilean NGO, specializes in community-based, disability-inclusive disaster
risk reduction work, which it offers across Latin America, Africa, and Asia. Its Disability Inclusive Re-
silient Cities Model identifies persons with disabilities, adapts emergency plans, trains stakeholders,
and develops low-cost evacuation protocols and kits. From 2014 to 2025 it has expanded to over 80
municipalities in Chile and internationally, trained 3,000+ users, and inspired global tools such as the
UNDRR Disability Scorecard.
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Problem targeted

Disaster risk reduction and emergency frameworks
rarely address the diverse functional needs of persons
with disabilities, leaving them unprotected in crises.

Solution, innovation, and impact

The Disability Inclusive Resilient Cities Model begins
with identifying users and assessing needs through
collaboration with local authorities and rehabilitation
programmes. Persons with disabilities help identify
barriers, develop inclusive evacuation plans, run
simulations, and co-create policy recommendations.

The programme trains municipal staff, emergency
responders, and educators, including sign language for
emergencies, inclusive planning strategies, and public
awareness materials. Home adaptation plans and
inclusive drills test evacuation routes with persons with
disabilities in real settings. Caregiver surveys and focus
groups have produced 41 actionable proposals to
improve emergency frameworks. Customized, disabili-
ty-inclusive emergency kits are co-designed based on
each individual’s functional profile.

Usually, a training starts with one drill on the
ground, which is continued with train-the-trainer
models and manuals.

From 2014 to 2025 the initiative has trained over
2,000 students, responders, and government staff,
reaching 3,000 users in the Valparaiso region in
2023.

“Inclusive disaster planning
saves lives. Leaving no one
behind starts with everyone at
the table.”

Carlos Kaiser, Executive
Director, ONG Inclusiva

@ Carlos Kaiser
carlos.kaiser@onginclusiva.org — www.onginclusiva.org

The Disability Inclusive Resilient Cities Model has trained
over 3,000 users internationally.

Outlook, transferability, and funding

The project was initially supported by the Munich

Re Foundation’s Risk Award with $110,000 and later
received $365,000 from each of the Metropolitan
and Valparaiso regional governments. All costs are
covered by ONG Inclusiva and its donors and is cost-
free for the municipality.

The model has been replicated elsewhere in Latin
America as well as in Kazakhstan, the Philippines, and
Uganda. It has also influenced the MCR2030 (Making
Cities Resilient Programme of the UNDRR). It is set
for further growth with regional training hubs and
technical toolkits for Latin America and beyond.

FACTS & FIGURES Start: 2014

« Costs vary, with smaller projects around
$20,000 and larger projects around
$400,000, covered by donors of ONG
Inclusiva.

» By 2025, 26 cities worldwide had adopted
the UNDRR’s Disability Scorecard, inspired by
the ONG Inclusive model.

« A project of Civil Society.
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A comprehensive app supporting persons with
autism in all situations

CHILE / PRISMA NEURODIVERGENTE SPA / AUTISTAPP

AutistApp, developed by an engineer with autism from Concepcion who founded Prisma Neurodiver-
gente SpA, supports autistic and neurodiverse persons, especially adolescents and adults. The free
app offers cards with text and audio, pictogram-based communication, anxiety tools, and job info.
Available on Google Play and App Store, it grew from 37,000 users in 2024 to 85,000 by mid-2025
in Latin America, Spain, and the U.S. It plans to expand from the Spanish to English and Portuguese

versions and to develop a business model for expansion.
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Problem targeted

For persons with autism — especially adolescents
and adults — there is a lack of supportive digital tools
tailored to their needs.

Solution, innovation, and impact

AutistApp is a free Spanish-language mobile app
offering a full suite of tools to support autistic ado-
lescents and adults with communication, emotional
regulation, and accessing inclusive opportunities. It
includes nine modules, including pictogram guides,
self-regulation tools, autism education resources,
situational mutism cards, and a job board for au-
tism-friendly employment. Its offline functionality,
intuitive interface, and inclusive job board set it apart
from existing digital tools, which are often fragmented
or focused on children.

AutistApp was developed by an engineer with
autism based entirely on lived experience, with
feedback and testing by other persons with autism.

It is used by families, educators, and therapists in
daily routines, and performs well even on older mobile
devices.

Launched on the Apple App Store in 2024 and on
Google Play by mid-2025, AutistApp has been down-
loaded by over 85,000 users across Latin America,
Spain, and the United States.

“Inclusion is not the end goal, but
the means to social justice for
everyone.”

Melissa Munoz-Flandez, Founder and
CEOQ, Prisma Neurodivergente SpA

@ Melissa Muinoz-Flandez

hola@aut
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istapp.cl — www.autistapp.cl

AutistApp offers
cards with text
and audio-based
communication,
anxiety tools, and
job information.

The founder has been recognized for the app ‘s
innovative approach and social impact through sever-
al prestigious awards, including the MIT Technology
Review Innovator Under 35 LATAM 2024, and was on
the Forbes LATAM 30 Under 30 list.

Outlook, transferability, and funding
AutistApp is primarily self-financed, with limited
support from social media donations. The founder
created a social enterprise to sustain and expand
the app through training programmes and ethical
advertising.

Future plans include translation to English and
Portuguese, partnerships with organizations, and
expanded mental health and educational content.

FACTS & FIGURES Start: 2024

» AutistApp has been downloaded by over
85,000 users.

* The app includes nine modules to support
autistic adolescents and adults.

« A project of Civil Society.
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A large e-commerce platform supporting
retailers with disabilities

CHINA / ALIBABA FOUNDATION / 10,000 MERCHANTS PROGRAMME

The Alibaba Foundation was established in 2011 by Alibaba Group, a leading Chinese multinational
technology and e-commerce conglomerate. In 2023 the foundation — together with Alibaba’s online
shopping platform, Taobao - launched the 10,000 Merchants Programme to support online retailers
with disabilities. The programme provides sales training and offers, for example, sign-language avatars
to support sales videos, or automatically translating text. In less than three years over 5,000 online
retailers with disabilities have benefited.

Problem targeted

Around 100,000 online retailers with disabilities who
operate on the Taobao e-commerce platform in China
struggle with low sales due to various challenges.

Solution, innovation, and impact

Taobao, launched in 2003 by Alibaba Group, a
Chinese multinational technology company special-
izing in e-commerce, retail, Internet, and technology,
aims to support small businesses and individuals from

China to sell their products and services online. Since 2023, 10,000 online retailers with disabilities received
In 2023 the Alibaba Foundation and Taobao training and other support.

jointly launched the 10,000 Merchants Programme for

10,000 entrepreneurs with disabilities who strug- In 2024 online stores run by retailers with

gled to earn a living from selling their products and disabilities completed more than 7.35 million trans-

services online. The three-year programme provides actions, generating total sales exceeding RMB 600

free e-commerce training (on DingTalk, Alibaba’s million (app. $84 million). By June 2025, over 5,000

collaboration platform), digital tools, community sup- merchants with disabilities had received support.

port, and such campaign promotion as live captioning

and networking events, as well as an opportunity of Outlook, transferability, and funding

financial grants for some. The programme is funded by the Alibaba Foundation,

The programme goes hand in hand with Alibaba’s which commits 0.3 percent of annual revenue to
strategy to make all its apps and online services fully public welfare, including 1 million yuan ($140,000)

accessible, for example, by providing options for dedicated to this initiative.

translating text and images on Taobao into speech A standardized full-process support framework —
and Al-generated digital avatars, thus enabling covering training, incubation, resource matching, and
hearing-impaired online-retailers to host livestream community operations — makes the model replicable

sessions and promote their products via the platform.  and scalable.

E -|h. E “We build confidence and oppor- FACTS & FIGURES Start: 2023
g‘fﬂﬂ' tunity; disability is no barrier in » By May 2025, nine retailers surpassed RMB
. T g e-commerce anymore.” 10 million (approximately $1.4 million) in
I .q_ ' ! annual turnover.
{' : Xinyuan Lu, Project Manager, « The top four product/service categories sold
EEF:F Taobao Disability Programmes by merchants with disabilities on Taobao

are: apparel, food, general merchandise, and

. beauty products.
@ Xinyuan Lu

xinyuan.lu@goldenbeechina.com - https://3hours.taobao.com/
wow/z3hours/normals/58kh8rnrkcbaaik6kns

» A project of the Business Sector.
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Comprehensive city navigation app for users
with physical and visual impairments

CHINA / SOOCHOW REALINDER TECHNOLOGIES CO., LTD. / ACCESSIBLE MAP ECOSYSTEM

Soochow Realinder Technologies is a tech-driven DPO, based in the Chinese province of Jiangsu,
focusing on user-centred digital accessibility innovation. The company’s Accessible Map Ecosystem
provides a navigation app supporting wheelchair users and persons with visual impairments, integrat-
ing real-time information on accessible transport, venue infrastructure, and route planning. By 2025
the solution was in use in 13 cities in Jiangsu, with over 95,000 registered users.

Problem targeted

Persons with disabilities face inaccessible urban
navigation due to a lack of real-time data, fragmented
services, and limited support from providers.

Solution, innovation, and impact

The Accessible Map Ecosystem is a unified digital
platform that improves day-to-day urban mobility

for wheelchair users and persons with low vision

by offering detailed accessible route planning,
real-time navigation, and integrated services across
multiple city infrastructures. Its multi-modal app
leverages crowdsourced and institutional data to
map accessible pavements, venue fittings, and public
transportation.

For users, features include photos of accessi-
bility issues at points of interest, specialized routing
algorithms for step-free travel, and dynamic in-app
navigation with haptic, audio, and visual feedback. For
service providers (bus captains and venue managers),
the platform offers direct notification or custom
accessibility triggers, improving readiness and quality
of service.

By mid-2025, the Accessible Map Ecosystem had
collected over 310,000 pieces of accessibility data,
covering 8,777 sites, 2,386 curb ramps, 31,138 lifts,
and 44,124 accessible toilets.

Since 2020, the app ecosystem has been devel-
oped in collaboration with major Chinese city transit

“It is now easy for me to navigate
throughout the city and to enjoy
freedom and respect.”

Xiaolan Fan, Secretary, Suzhou
Accessibility Promotion Association,
and full-time wheelchair user

® Linging Li
linginglee@gmail.com
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The Accessible Map Ecosystem provides accessible route

planning and real-time navigation.

agencies and municipal partners (including Tencent
and iFLYTEK). By 2025, it was in use in 13 cities in the
Chinese province of Jiangsu, serving over 5.7 million
beneficiaries with close to 100,000 registered users.

Outlook, transferability, and funding
The Accessible Map Ecosystem is primarily funded
through service purchases from local Disabled Per-
sons’ Federations and government subsidies. Future
business plans include advertising, trading in assistive
devices, and rental services.

The Accessible Map Ecosystem is growing, with
plans for a nationwide rollout and commercialization
of services by 2026.

FACTS & FIGURES Start: 2020

+ By mid-2025 the platform achieved over
95,000 registered users, but also unregis-
tered users are allowed to use the platform.

» Business plans target annual revenue of
approximately €1.5 million by 2027.

» A project of the Business Sector.
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Electric handbike production supporting
communities, mobility, and jobs

COLOMBIA / MATT MOVILIDAD / MATT MOBILITY ELECTRIC HANDBIKE

MATT Movilidad is a social business from Colombia creating affordable, locally assembled electric
hand bikes that convert manual wheelchairs into motorized vehicles. The MATT models combine
hardware with a growing peer-led community, fostering mobility, employment, and advocacy among
users. Beyond devices, MATT offers inclusive city tours and a crowd-sourced accessibility map. From
2020 to 2025, MATT reached over 165 users, and over 40 jobs have been created in the delivery and
tourism sectors.

Problem targeted

Wheelchair users face limited affordable mobility,
inaccessible public spaces, and social exclusion in
cities of the Global South.

Solution, innovation, and impact

The MATT Mobility System is an electric hand bike
attachment that fits onto most manual wheelchairs,
providing increased independence and safety for
users, and allowing for the navigation of steep or
uneven urban environments. Each device is assem-
bled locally from standard bicycle components,
making it both low-cost and easily repairable.

Beyond a mobility device, MATT fosters an
inclusive ecosystem through a vivid community, job
creation, and a digital platform that maps accessible
urban spaces. The organization also trains wheelchair
users to lead MATT Experiences, that is, guided tours
that raise disability awareness and create income for
users as local ambassadors.

Through the Club2G digital platform, users map
accessible and inaccessible city locations in real time,
providing peer-to-peer support and helping authori-
ties prioritize improvements.

The MATT Mobility System has expanded within
Colombia from Medellin to Bogota, with pilots in
Nairobi, Kenya, and product adoption in the UK.

From 2020 to 2024, 165 users have travelled more

“With MATT, | regained my
independence. What felt impos-
sible became part of my daily
life again.”

Nani, a MATT user and
Director, MATT Fundacion

s i
MATT Mobility System is an electric hand bike attachment
that fits onto most manual wheelchairs.

than 900,000 km independently, and 40+ jobs have
been created in delivery and tourism. Additionally, 43
devices have been rented out, mainly for accessible
tourism, technology testing processes, and pilot
programmes.

Outlook, transferability, and funding
Funding is primarily from sales and rentals of hand
bikes (85 percent), with the rest from service reve-
nues (city tours, delivery), small grants, and communi-
ty partnerships.

MATT aims to expand to three more countries by
2030 using local distribution, with plans to diversify to
rural models and mass production.

FACTS & FIGURES Start: 2020

« By 2025, MATT had sold 183 MATT devices
to users in various regions of Colombia.

« More than 40 jobs have been created in the
delivery and tourism sectors.

» Club2G has mapped over 800 locations for
accessibility in Medellin.

@ Martin Londofio « A project of the Business Sector.

2g@matt.com.co - https://matt.com.co/en
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Open-source creation and exchange of
assistive devices and educational videos

COLOMBIA / TODOS PODEMOS AYUDAR FOUNDATION / REAL PROBLEMS, REAL SOLUTIONS

Operating across Latin America, the Todos Podemos Ayudar Foundation is a small NGO based in
Medellin that encourages innovators to develop and share innovative assistive technologies. Its online
platform — Real Problems, Real Solutions — shares open-source tutorials and designs for low-cost,
practical assistive devices such as 3D printings, keyboards, and adaptive clothing or games. Since its
beginnings in 2009, it has reached over 10 million users, and by 2025, it has 360,000 YouTube follow-
ers, growing quickly and globally.
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Problem targeted

Throughout Latin America there is a lack of afforda-
ble assistive devices, as well as a lack of practical
inclusion tools and training.

Solution, innovation, and impact

The Todos Podemos Ayudar Foundation addresses
the shortage of affordable assistive devices by
offering three access models for persons that need a
specific solution:

Do-it-yourself tutorials;

Low-cost, ready-made customizations;

High-quality, but still affordable, often imported
commercial products.

Thousands of free YouTube tutorials range from
everyday aids such as 3D-printed spoon holders,
easy-access shoes, or grabbers to advanced systems
such as head-mouse trackballs, video magnifiers, and
communication switches. Inclusive games such as the
card game UNO for the blind, a Braille Rubik’s Cube,
and low-cost goalball can also be built by families for
little money and using recycled materials.

Alongside its strong social media presence,
Todos Podemos Ayudar also regularly organizes
in-person workshops and provides consulting
services for institutions and families. To overcome all
language and communication barriers, the organiza-
tion uses alternative communication methods such
as pictograms and speech-generating devices for

“We can design real solutions
that really work. Accessibility
benefits everyone!”

Felipe Betancur Posada, CEO of
Todos Podemos Ayudar Foundation

@ Felipe Betancur
contacto@todospodemosayudar.com — ayudasparatodos.com
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The InFoot-Mouse is one of over 120 free assistive inven-
tions shared by Todos Podemos Ayudar.

persons with disabilities, and leverage Al translation
technologies and apps to bridge language gaps.

Since its start in 2009, over 120 assistive inven-
tions have been created and more than 1,000 training
workshops offered to approximately 20,000 people in
Colombia.

Outlook, transferability, and funding
Todos Podemos Ayudar is a low-cost operation that
funds itself through sales of services and products,
consulting, and workshops, with limited donations.
Currently limited by its funding and personal
resources, it plans to expand its team and presence
abroad, including shipping and quick availability of the
assistive devices needed.

FACTS & FIGURES Start: 2009

« On YouTube, Todos Podemos Ayudar shares
free tutorials for over 120 low-cost solutions
with 360,000 followers.

« The product marketplace offers over 5,000
items that were previously unavailable in Latin
America.

« A project of Civil Society.

@ See corresponding Life Story on page 61.
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A one-stop shop offering audits, training, and
resources to improve digital inclusion

CZECH REPUBLIC / TEIRESIAS CENTRE, MASARYK UNIVERSITY / THESEUS

Théseus was created by the Teiresias Centre at Masaryk University in Brno, Czechia, which has over
20 years’ experience in accessible education and digital content. The service offers audits, training, and
resources to improve digital environments for persons with disabilities, combining the lived experience
and technical expertise of certified experts with disabilities. Since 2022, Théseus has delivered more
than 250 audits for universities, companies, and public institutions in the Czech Republic and Slovakia.

Problem targeted

Digital inaccessibility excludes persons with disabili-
ties, while institutions lack local expertise, guidance,
and certified professionals.

Solution, innovation, and impact

Théseus focuses on removing barriers in the digital
environment and promoting practical accessibility. Its
activities cover the full range of services: professional
accessibility audits, tailored consultations, interactive
training, hands-on workshops, and educational out-
reach. Its technical toolkit includes audits of websites,
apps, docs, and teaching materials, offering practical
and user-driven improvements through a co-creation
model.

Persons with disabilities initiate and design the
solution, and work as certified accessibility experts —
trainers, testers, and consultants - in all operational
areas. Their lived experience and expertise shape
priorities, outcomes, and services, ensuring that the
project remains practical and relevant.

Since 2022, Théseus has delivered more than
250 accessibility audits and consultations for public
institutions, universities, tech companies, and NGOs
such as Canon, Czech Television and Radio, and
the Brno Zoo. In addition, it has trained over 4,000
participants through workshops, courses, and custom
sessions, including IT professionals, content creators,
and public service staff. Théseus has also published

Ei.lh_-_ _'."E “We are not passive recipients,
but active leaders changing the
digital world.”

Lukas Hosnedl, Accessibility
Specialist, Teiresias Centre

© Radek Pavlicek
pavlicek@teiresias.muni.cz - www.theseus.cz

Theseus provides audits, training, and resources to improve
the accessibility of digital environments.

122 learning materials, and it contributes to career
development for persons with disabilities in accessi-
bility — challenging traditional exclusion and building
systemic capacity.

Outlook, transferability, and funding

Théseus operates with an annual budget of about
€50,000, funded 50 percent by grants, 43 percent
from service income, and 7 percent from the Teiresias
Centre. The long-term strategy is to increase paid
services.

Théseus plans to strengthen partnerships with
key stakeholders (e.g., Ministry of Industry and Trade,
the Czech Government) and develop new tools such
as PageAccess.cz.

FACTS & FIGURES Start: 2022

* 4,000+ participants have been reached
via educational activities, and 122 learning
materials have been published.

« The services are provided by a team of
certified experts with disabilities (e.g., IAAP
CPACC, CPWA, NVDA certified).

« A project of the Public Sector.
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Sensory and calming school architecture
improving well-being for students and staff

DENMARK / HEERUP SCHOOL IN COOPERATION WITH MATTERS / HEERUP SCHOOL

Heerup School is a public educational institution in Copenhagen for children with developmental and
physical disabilities. In 2021 the school and the architecture studio MATTERS used the opportunity of
renovation and expansion to add many accessibility and inclusion features, such as creating flexible,
calming, and purpose-built spaces, supporting both students and staff. In 2025, a year after opening,
significant improvements in the school climate were achieved, as measured by a decrease in physical

confrontations and by the number of teacher sick days.

Problem targeted

Historic school buildings are rarely suitable for chil-
dren with complex disabilities, causing stress, conflict,
and staff turnover.

Solution, innovation, and impact

Between 2021 and 2024 the existing Frederiksgard
School in Vanlgse, which was built in 1949, was trans-
formed into an inclusive, sensory-adapted environ-
ment, with a structural extension being added to the
building. MATTERS, an architecture and design studio
based in Copenhagen, led the project, organizing also
the collaboration with educators and specialists.

The old building’s long corridors and uniform
classrooms were redesigned to create flexible,
calming, and functional spaces. All building layouts
were simplified to improve clarity and predictability.
Uniform materials with low visual stimuli and muted
colours were used, as were efforts to reduce noise
levels. The new floor plans provide space for both
privacy and casual encounters. Furniture was newly
designed and produced to add to the calming and
relaxing atmosphere.

Quality reporting is submitted annually, and
municipalities collect and report data on student
well-being. Within a year of moving into the new prem-
ises disputes that turned physical fell by 50 percent,

“A calm and safe atmosphere,
which positively affects
behaviour and well-being.”

ot

Frank Paulsen, School Leader

@ Marie-Louise Holst and Lotte Ranne
mlh@mttrs.dk — www.mttrs.dk
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The old school, built in 1949, has been transformed into an
inclusive, sensory-adapted environment.

as did the sick days of teachers and staff. Student
isolation was reduced by 30 percent.

Outlook, transferability, and funding

The municipality of Copenhagen covered the costs of

transforming the existing Frederiksgard School into

the new Heerup School (€11 million) and of building

its new extension (€5.5 million). The new school has

become a model for other school and education

experts, also attracting international visitors.
Systematic documentation makes the model easy

to replicate.

FACTS & FIGURES Start: 2021

* Newly opened in 2024, the sensory-adapted
Heerup School now covers 1,610 square
metres plus 4,100 square metres of new
outdoor space.

« The project has led to an inclusive furniture
series that is now being rolled out across
Danish schools.

« A project of the Public Sector.
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Hand-operated sewing machine for wheelchair
users in the garment industry

ETHIOPIA / HOKO / HOKO ACCESSIBLE INDUSTRIAL SEWING MACHINE

HOKO Innovation, a small Ethiopian NGO focused on disability inclusion in the garment sector, created
an industrial sewing machine accessible to persons with physical disabilities and wheelchair users.

By replacing the foot pedal with hand controls and making the height adjustable, the machine enables
equal participation in vocational training and employment. Between 2022 and 2025, 156 persons with
disabilities benefited, with 70 percent of them moving into income-generating jobs.

Problem targeted

Traditional industrial sewing machines are inacces-
sible for wheelchair users because of the foot pedal
start and stop mechanism, thus excluding them from
garment sector jobs.

Solution, innovation, and impact

HOKO Innovation developed an accessible industrial
sewing machine, co-designed with persons with disa-
bilities to address the specific challenge of operating
conventional machines, which require full upper and
lower body mobility.

The machine replaces the foot pedal with
hand-operated controls and includes height adjusta-
bility and ergonomic modifications to reduce physical
strain, enabling independent operation by wheelchair
users. The sewing machines are assembled in Addis
Ababa, with core mechanical components and
electronics imported, while the accessibility adapta-
tions and ergonomic modifications are produced and
assembled locally. This approach results in a cost
that is approximately 10 to 15 percent lower than fully
imported units, without compromising functionality.

The machine has been piloted successfully at vo-
cational centres in Addis Ababa. From 2022 to 2025,
more than 156 individuals with physical disabilities
completed training, resulting in a 40 percent increase
in enrolment of persons with disabilities and a 15

“We are empowering persons
with disabilities to thrive in the
economy.”

Sibhat Wondimnew, CEO, HOKO
Innovation for Disability Empow-
erment and Development

@ Sibhat Wondimnew
hokodtex@gmail.com - sibhatwondimnew@hokoinnovation.org
www.hokoinnovation.org

@ See corresponding Life Story on page 61.

HOKO’s Acces-
sible Industrial
Sewing Machine
replaces the
foot pedal with
hand-operated
controls.

percent rise in interest in joining the garment industry.
More than 70 percent of trainees have transitioned to
income-generating work in the sector.

Outlook, transferability, and funding

Funding comes from sales (60 percent), donations
(20 percent), and in-kind or workspace support (20
percent). Key purchasers are vocational training
centres and cooperatives.

The solution has been successfully piloted in
several Ethiopian cities, and conversations have been
started with interested organizations in Kenya and
Uganda.

FACTS & FIGURES Start: 2016
* More than 70 percent of trainees have
transitioned to income-generating work.

« Cost is approximately 10-15 percent lower
than fully imported units.

« A project of Civil Society.
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An accessibility framework for a global
enterprise in healthcare and agriculture

GERMANY / BAYER AG / ENABLING ALL, EXCLUDING NONE FRAMEWORK

Bayer is a global enterprise in the fields of healthcare and agriculture, headquartered in Leverkusen.
In 2023 the company launched the Enabling All, Excluding None Integrated Enterprise Accessibility
Framework to promote accessibility in all areas of business. The framework covers product accessi-
bility (such as accessible QR codes on packaging), digital accessibility (improving more than 15,000
websites), and workplace accessibility. It is being replicated across 70+ markets, aiming to benefit
millions of Bayer users and employees.

Problem targeted

Multinational companies face fragmentation in
implementing accessibility across products, customer
service, websites, and workplaces.

Solution, innovation, and impact

On product accessibility, for example, QR codes have

been added to around 30 products in the United

Kingdom, providing some 2 million adults with visual

impairments smartphone access to key information.

In digital accessibility, more than 250 brand websites

with over 15,000 webpages have been improved. Bayer'’s accessibility framework aims to benefit millions of
For workplace adaptation, Bayer partnered with users and employees in over 70 markets.

Mobility Mojo, an accessibility consultancy firm from

Ireland, to assess and upgrade 200 administrative

and manufacturing sites. By mid-2025, this has led to In 2024 seven Bayer countries took part in the

the adaptation and specific enhancements in several Disability Index, a benchmarking initiative of Disa-

locations, such as calm zones and safer stairways. bility:IN (a leading non-profit resource for business
The Enabling All framework was developed by disability inclusion worldwide), compared to only one

ENABLE, one of Bayer’s internal Business Resource in 2023. In 2025 eight countries participated, and

Groups (BRGs) and the disability inclusion network several more are preparing to join in 2026.

within Bayer, in collaboration with 70 country BRG

leads and their chapter members, including per- Outlook, transferability, and funding

sons with disabilities. Bayer also cooperates with The ENABLE framework is funded by Bayer’s group

global disability networks such as Valuable 500, the operations as a strategic commitment, with local

ILO Global Business and Disability Network, and implementations funded by Bayer’s local operating

Disability:IN. budgets.

“The framework drives us to FACTS & FIGURES Start: 2023
continuously promote accessi- » The annual Bayer shareholder meeting in
bility in all areas of our business.” 2025 included sign language translated into

English and German.
Frank Justus, Global Business « Development involved 70 country Business

Resource Group Lead, ENABLE, Bayer Resource Group leads and numerous PwD

and allies, whose feedback directly shaped
the framework’s focus areas.

@ Frank Justus
frank.justus@bayer.com - www.bayer.com/en/commitments/
diversity-inclusion-at-bayer

» A project of the Business Sector.
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A portable and affordable reading device for
persons with low vision

INDIA / AUDIVISION TECHNOLOGIES / AUDIRIVISION

Audivision Technologies is a social start-up company based in Mumbai that focuses on affordable
assistive technology for persons with low vision. It developed Audirivision, an Al-powered app that
comes with a low-cost mounting reader device, enabling users to read printed and digital documents
using their standard smartphone. Audivision, which also works offline and is available in local languag-
es, served 6,300 users in 2025, and is planning a rapid growth of its affordable device and app.

Problem targeted

Expensive assistive readers and Internet-dependent
Optical Character Recognition (OCR) tools prevent
most persons with low vision from accessing print
content.

Solution, innovation, and impact

Audirivision is a patented system comprising an
affordable, portable mounting device and a proprie-
tary Al app for smartphones. The stand has tactile
markers for independent setup and optimized camera
position, allowing users to easily capture complete
physical documents. Its native offline Al and ma-
chine learning models deliver OCR and document
navigation without needing a laptop, PC, or cloud
connection.

Audirivision supports multiple Indian and global
languages for accurate text-to-speech of books, mail,
and forms. The companion app also reads digital
files and assists with daily tasks such as identifying
products or reviewing surroundings, while a Deafblind
mode integrates with Braille keyboards.

Audirivision has been implemented across India
and tested in the United States. Production launched
in 2023, and by 2025 more than 6,300 users have
benefited, with 140,000 documents processed. User
training is conducted at blind institutes such as Miami
Lighthouse (US) and Xavier’s Resource Centre (India),

“Print access is a fundamental
right, and we enable it by
removing cost and connectivity
barriers.”

Aadhar Bhalinge,
Co-Founder, Audivision

@ Aadhar Bhalinge
aadhar.bhalinge@gmail.com — www.audivision.in

A portable mounting device and an Al app allow users to

easily capture physical documents.

and feedback from students and working profession-
als has directly shaped the development.

Outlook, transferability, and funding

Audivision has received funding of $78,000 in grants
and equity investment. The company generates
revenues through an app subscription at $15/year
and a reader device costs $30. It supports B2C and
institutional B2B deployments via a low-cost device
and Google Play subscriptions. Pilot expansions are
planned across Asia, the UAE, and US, aiming to
empower 50,000 visually impaired users and broaden
revenue growth in 2026.

FACTS & FIGURES Start: 2022

« By 2025, Audirivision has empowered over
6,300 blind and low-vision users, and over
140,000 documents have been processed
and made accessible.

« The majority of users are between 18 and 44
years, key education and employment age
groups.

» A project of the Business Sector.
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Life Stories: Czech Republic, Japan,
Spain, Turkey, and the United Kingdom

THE STORY OF A TAPSOS USER

“TapSOS enabled me to
communicate with the
correct call handler.”

United Kingdom

I have lived with Crohn’s disease for decades. One
day, however, my electrolyte levels dropped, leaving
me unable to speak clearly and displaying symptoms
resembling a stroke. | needed to call an ambulance to
take me to hospital. Thankfully, | had the TapSOS app
installed on my phone. Through the app, | was able to
quickly and easily communicate with the emergency
services and get an emergency response team to
come to my house.

| was highly distressed as my situation was
critical: | had lost so much magnesium, calcium, and
sodium that my organs were shutting down rapidly
and | was going into toxic shock. The TapSOS app
enabled me to communicate with the correct call
handler throughout the emergency. When the para-
medics arrived, | showed them the messages on my
phone, enabling them to treat me properly, as | still
couldn’t speak.

0 See also Factsheet on page 85.
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THE STORY OF LUKAS, ACCESSIBILITY
SPECIALIST AT MASARYK UNIVERSITY

“We do this for our clients
- and for ourselves.”

Czech Republic

My name is Lukas and | come from Brno in the Czech Repub-
lic. | am blind, and in the past, when | applied for jobs, most
employers ignored me or did not hire me because of my blind-
ness. That changed, however, when my friend and colleague
Radek Pavlicek launched the Théseus project, which brings
together accessibility specialists with expertise and practical
experience.

Now | finally feel recognized and respected for who | am
and what | know. Our work makes a difference every day.
We show our clients how screen reader users experience
their products, something that cannot be learned from laws
or standards. | have seen websites and apps evolve from
unusable to intuitive, including those of national broadcasters,
banking apps, pharmacy chains, government portals, and rail-
way companies. We do this for our clients — and for ourselves.

ﬂ See also Factsheet on page 37.

THE STORY OF A PORQUE WORK-
SHOP PARTICIPANT, TOKYO

“l thought disasters were some-
thing | had to endure alone.”

Japan

| live with a psychosocial disability and often feel uncomfort-
able in crowded places. Before joining Porque’s disaster-pre-
paredness workshop, | thought emergencies were something |
had to endure alone. Talking openly with others about what we
need to feel safe was a turning point. | learned how to express
my needs and to advocate for inclusive planning in everyday
life.

Now | share this message with others: inclusion in prepar-
edness isn't extra - it’s essential.

0 See also Factsheet on page 53.



THE STORY OF OZGUR KONUK, EDUCATION CONSULTANT
AT THE TURKEY DOWN SYNDROME ASSOCIATION

“6 February is no longer just a
date marking a disaster for us.”

Turkey

The earthquake that struck Adana on the morning of 6 February
2023 left a deep mark on all our lives. While our first priority was to
ensure our own safety, we also needed to assess the situation in
the city and plan how we could provide support. At the time, | was
working as an education consultant at the Turkey Down Syndrome
Association and quickly coordinated with our team to set up
WhatsApp groups connecting our members in 11 provinces. Our
top priority was determining who was safe and who needed help.
Volunteers, psychologists, and physiotherapists came together
to set up a buddy system to ensure that no child was left without
care. Later, we opened container education centres in four prov-
inces — places of learning, offering psychosocial support and hope.
Two years and 110,000 kilometres of travel later, 6 February
is no longer just a date marking a disaster for us; it has become a
starting point for rebuilding social solidarity, local expertise, and a
rights-based approach to action.

6 See also Factsheet on page 88.
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THE STORY OF ELENA MELLADO FERRER
AND HER FAMILY, BENEFICIARIES
OF THE ASI PROGRAMME

“My brothers used to be really
afraid of going to the doctor.”

Spain

My name is Elena Mellado and | am the sister of three
persons with intellectual disabilities. For years, visiting
the doctor meant stress and frustration - including
long waits and the feeling my siblings weren't really
being heard. The introduction of the ASI Programme
in Castilla y Ledn changed that. We've seen greater
commitment from healthcare professionals, and

the resources needed to provide care are now truly
tailored to each individual. One of my brothers used
to be really afraid of going to the doctor. He felt
overwhelmed in the waiting room and was nervous
during the examination. Thanks to ASI, he now knows
that he will be listened to when he enters the office
and that everything will be explained to him calmly,
respectfully, and in a way he can understand.

o See also Factsheet on page 72.

THE STORY OF JOEL BUENO, MUSI-
CIAN AND EYEHARP PERFORMER

“My next goal is to become the
first certified EyeHarp trainer.”

Spain

My name is Joél Bueno and | am about to celebrate
my 18th birthday. | live in Spain, in the Barcelona
region, and | was born with cerebral palsy. A few
years ago | wished to play music, since it has always
been an important part of my family. More than any-
thing, | wanted to play alongside my brothers. Given
my disability, this seemed completely impossible.

One day, however, my father heard about the Eye-
Harp technology. That is how the adventure began,
with the support of Fundacién SIFU accompanying
me in my learning process. This journey has allowed
me to perform on stage at some of Spain’s most
prestigious venues, such as the Liceu Opera House
in Barcelona and the Teatro Real in Madrid. My next
goal is to become the first certified EyeHarp trainer
with a recognized disability certificate.

0 See also Factsheet on page 73.
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Al-powered and free audio descriptions making
movies available for blind audiences

INDIA / NO BARRIER FOUNDATION / NOBAFLIX

No Barrier Foundation, a mid-sized NGO in Gurugram (Haryana), advances digital accessibility for
persons with visual impairments through ICT solutions. Its flagship platform, Nobaflix, is a streaming
platform offering films and series with Al-assisted, license-free audio descriptions. Since 2023, No-
baflix has grown rapidly, reaching 15,000+ users across India and beyond, providing 500+ accessible
titles in multiple languages by 2025.

"41.
Elfu

Problem targeted
Blind and visually impaired persons in South Asia have

almost no access to audio-described cinema and series,

leaving mainstream entertainment largely inaccessible.

Solution, innovation, and impact

Operating under a license-free model, Nobaflix relies
on legal copyright exceptions to adapt mainstream
content, unlocking access to thousands of films and
series. The streaming platform for users with low
vision leverages Al to generate high-quality audio
descriptions (primarily in Hindi, but also in other
Indian languages), making production faster and more
affordable.

As an ‘over-the-top’ streaming service, Nobaflix
delivers content via the Internet, available through both
web and mobile app. Its built-in sponsorship system
connects NGOs, corporations, and donors to low-in-
come and rural users. Strategic partnerships include
XL Cinema, a mobile application and SDK platform that
delivers synchronized audio descriptions and multi-lan-
guage dubbing; the National Association for the Blind;
and over 50 Indian NGOs and institutions.

The quality of Al-based descriptions is provided
by first human and then mechanical quality control.
Nobaflix also creates jobs for persons with low vision,
such as quality controllers, movie organizers, and
voice artists.

_{E “When producers leave films

inaccessible, Nobaflix makes

e

® Dipti Prasad

‘i’ them accessible for all.”
= 17y

Dipti Prasad, Founder, Nobaflix

dipti@nobaflix.com — www.nobaflix.com
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Nobaflix is a streaming
platform offering films and
series with licence-free
audio descriptions.

Since launching in May 2023, Nobaflix has
reached over 15,000 users, including 10,000+ active
subscribers. Nobaflix users may either pay a low
annual subscription of INR 349 (approximately $4) or
request a sponsorship if unable to afford it.

Outlook, transferability, and funding
The funding model combines sponsorship and
affordable user subscriptions. The platform’s self-paid
subscription revenue grew from $1,900 in 2023 to
$8,300 in 2024, with $120,000 secured for 2025
from the Adani Foundation, a leading grant-giving
foundation in India.

It has expanded to Nepal, Bangladesh, and the
UAE, while actively growing its catalogue in regional
languages and formats such as sign language.

FACTS & FIGURES Start: 2023

« Some 70 percent of users are sponsored, 30
percent self-subscribed.

« Over 3 million views and 5 million watch hours
have been delivered since launch in May
2023.

» A project of the Business Sector.
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Affordable Al wearable transforms reading and
independence for visually impaired

INDIA / TORCHIT ELECTRONICS PRIVATE LIMITED / JYOTI Al PRO

Torchit Electronics is a social enterprise headquartered in Ahmedabad (Gujarat), specializing in af-
fordable, life-improving assistive technology. Its Jyoti Al Pro is a small and wearable device that trans-
forms regular glasses, a ring, or a lamp clip into a smart reading and object recognition device. It is Al
supported and works offline, supporting over 80 languages and recognizing 300 objects. By 2025 it
has been distributed throughout India and in 40 other countries, aiming at 1 million units sold by 2030.

Problem targeted

Persons with low vision lack affordable, offline tools
to identify objects and read text, restricting independ-
ence, education, and employment.

Solution, innovation, and impact
Jyoti Al Pro is a small, wearable device that com-
bines offline Al object/text recognition, multilingual
reading, and universal modular design, which can
be connected with glasses, rings, and desk lamps.
Features include reading printed and digital materials,
identifying 300+ types of objects, colour and curren-
cy recognition, and a robust voice-based interface
supporting 80+ languages.

Unlike most alternatives, the device functions
without Internet access, making it practical for use
in rural and resource-constrained areas. At a cost
of 25,000 Indian Rupees (approximately €250) for
individual users, the cost is 90 percent lower than
existing alternatives. For individuals it is offered in the
form of a lifetime subscription, with a different model
for institutional use. Persons with disabilities co-cre-
ated the device and serve as trainers, developers,
and leaders in the company. Units are produced and
assembled at a facility in Ahmedabad (Gujarat), where
more than 40 percent of employees are persons
with disabilities. Partnerships for distribution include
Enable India, Sightsavers, NAB Delhi, and UNDP, as
well as state governments and major NGOs.

“Affordable assistive tech makes
dignity and inclusion a right for
millions, not a privilege.”

Hunny Bhagchandani, Founder &
CEQ, Torchit Electronics Pvt Ltd

Hunny Bhagchandani
hunny@mytorchit.com - https://torchit.in

@ See corresponding Life Story on page 78.

Jyoti Al Pro
transforms regular
glasses into a
smart reading and
object recognition
device.

In three years, device deployment accelerated
from 480 units (2022) to 13,400 units (2024). By
2025 over 18,000 units have been distributed, with
high active usage rates. Jyoti Al Pro is integrated
into ten government and disability schemes, reading
150,000+ pages monthly. Pilot schools achieved 85
percent improvement in literacy.

Outlook, transferability, and funding

The project is mainly funded by device sales (50
percent), CSR/government grants (30 percent), and
government impact investment (20 percent).

Torchit Electronics plans to supply 1 million
devices by 2030 by introducing new features, forming
partnerships, and distributing products via the online
retailer EnableMart.

FACTS & FIGURES Start: 2021

« As of September 2025, 23,500+ users are
actively using Jyoti Al Pro across India and in
40+ countries.

« In pilot schools, literacy improvements of up
to 85 percent have been documented.

» A project of the Business Sector.
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Strengthening local resilience with inclusive
innovation and collective action

INDONESIA / YAKKUM EMERGENCY UNIT / IDEAKSI

YAKKUM Emergency Unit (YEU) is an Indonesia-based NGO that, together with partners, runs a
programme called IDEAKSI that enables persons with disabilities and at-risk groups to co-design new
solutions related to disaster response and climate resilience. Providing mentorship, peer learning, and
flexible grants, IDEAKSI fosters scalable, locally owned approaches. From 2021 to 2025, it supported
26 innovative solutions across Yogyakarta and Central Sulawesi, and is planning to scale in partnership

with public sector agencies.

Problem targeted

Persons with disabilities and marginalized groups are
excluded from mainstream disaster planning, leading
to higher vulnerability and slower recovery.

Solution, innovation, and impact

IDEAKSI (Idea, Innovation, Action, Inclusion) is an
inclusive innovation programme launched in 2021 by
YAKKUM Emergency Unit (YEU) under the Christian
Foundation for Public Health. Its mission is to support
persons with disabilities and at-risk groups in leading
disaster preparedness and humanitarian solutions.

YEU partners with organizations such as the
ADRRN Tokyo Innovation Hub, the Centre for Disaster
Preparedness (Philippines), and Elrha to provide
mentorship, peer learning, and small and mid-sized
grants to locally rooted initiatives tackling local risks.
IDEAKSI coordinates with local innovators mainly
through in-person meetings, with mentoring in
community spaces as needed.

Since 2021 it has supported 26 innovations, from
accessible ICT apps and flood early warning systems
to psychosocial gardening, inclusive theatre, and
climate-smart farming. Examples include DIFGAN-
DES, an accessible app for volcano preparedness; PB
PALMA’s early flood warning system; and MONTOV,

a sensory-accessible health app for persons with
HIV. The TAKSI KENCANA initiative has led to fewer
relapses and stronger self-worth among persons with
psychosocial disabilities.

“Through IDEAKSI we gain
mentoring, networks, training,
and funding to lead change.”

Wisnu, a local innovator

@ Jessica Novia
yeu@yeu.or.id - www.yeu.or.id
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IDEAKSI fosters inclusive solutions related to disaster
response and climate resilience.

These innovations have reached over 29,000
people in 26 communities and directly involved
more than 6,000 participants. By 2025, IDEAKSI
innovations had been replicated nationally through
a partnership with Church World Service Indonesia,
adapting the model to new contexts.

Outlook, transferability, and funding
IDEAKSI is primarily funded through international
grants (ELRHA, ADRRN Tokyo Innovation Hub, UK
FCDO), totalling over $1 million from 2020 to 2025.
Around 24 percent of funds go directly to innova-
tors and 38 percent to capacity-building, with YEU
contributing additional operational support.

Project scaling is planned through collaboration
with national disaster risk reduction agencies.

FACTS & FIGURES Start: 2021

« According to a university-run survey, 90 per-
cent of community members reported being
better prepared for disasters after participat-
ing in IDEAKSI-supported innovations.

« A project of Civil Society.
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Women-led company producing and selling
affordable assistive devices

IRAN / LORD REHABILITATION EQUIPMENT / LORD CARE PRODUCTS

Lord Rehabilitation Equipment, a women-led company based in Tehran, produces affordable assistive
devices using quality standards and locally adapted to users’ needs. Lord Care products are sold via
online catalogues and through partnerships with therapists. Since 2013 the organization has grown
from a small operation to producing over 40 types of devices; and since 2021 production has doubled
every year, now also working in Afghanistan, Iraq, and Uzbekistan.

Problem targeted

Persons with disabilities in Iran and the broader
Middle East and North Africa (MENA) region face
limited access to quality assistive devices.

Solution, innovation, and impact

Lord Rehabilitation Equipment is a women-led,
medium-sized private enterprise headquartered in
Teheran, Iran, specializing in the design and produc-
tion of assistive devices for persons with disabilities.
Starting with outsourced production in 2013, the
company opened its own workshop after two years.
By mid-2025, Lord Rehabilitation Equipment designs
and produces over 40 types of products, including
durable, affordable wheelchairs; grab rails; anti-bed-
sore cushions; portable ramps; and daily living aids.
Production adheres to international standards.

More than 70 percent of the workforce consists
of women and persons with disabilities. Distribution
is achieved via online catalogues and strategic
partnerships with healthcare professionals, NGOs
(including Agh-Ghala and the Al-Diyar International
Group in Qatar), and local therapists for both direct
and cross-border sales. Products are also available in
Afghanistan, Irag, and Qatar.

By mid-2025 more than 37,000 persons with dis-
abilities have used Lord Care products and services,
especially in underserved provinces of Iran.

“Acceptability for all, beyond
politics and borders.”

Leila Daneshvar, Founder, Lord
Rehabilitation Equipment

e ﬂ!’
S

@ Leila Daneshvar
Ihdaneshvar@gmail.com — www.Lordot.com

At Lord Rehabili-
tation Equipment,
women oversee
all operations and
manufacturing by
local teams.

From 2021 to 2025 sales have doubled yearly,
driven by free training for more than 500 therapists
and 600 health professionals in underserved regions
of Iran, such as Golestan, Kermanshah, and Kurdistan.
The company has now started working with new
partners: Sahar (Afghanistan), Halabja (Iraq), and
Shariat (Uzbekistan).

Outlook, transferability, and funding
Initial funding came from the three founders’ per-
sonal savings and small investments. Since 2018
the business is fully self-sustained through product
sales, with over 85 percent of revenue reinvested into
manufacturing, R&D, training, and advocacy.

Future plans include expansion to five more
MENA countries, developing online certification, and
training 1,000 more therapists.

FACTS & FIGURES Start: 2013

 Since 2013, Lord Rehabilitation Equipment
has developed more than 40 types of
assistive devices and tools.

« Over 70 percent of the team - production,
packaging, and sales — are women and
persons with disabilities.

» A project of the Business Sector.
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Global retail chain offering adaptive and

affordable clothing for all

IRELAND / PRIMARK / PRIMARK ADAPTIVE

Primark — a multinational fashion retailer headquartered in Dublin, Ireland — has been offering adaptive
lingerie since 2024, and starting in 2025 it has been offering adaptive clothing as well. Developed in
collaboration with designers with disabilities, consultants, and customers, Pathmark brings affordable,
adaptive clothing to physical stores in its global markets. Prices start below €10 (£8) and, by mid-2025,
the clothing is already offered in 12 countries, with plans to expand swiftly to other countries.

Problem targeted
Persons with disabilities have limited or no access to
functional, stylish, and affordable adaptive clothing.

Solution, innovation, and impact
Primark Adaptive is a fashion range co-designed with

persons with disabilities to offer affordable, functional,

and stylish clothing in physical retail stores across 12
global markets where Primark has stores.

Launched in 2024 with adaptive underwear, it
grew in 2025 into a 49-piece men’s and women’s
collection, starting at £8 ($11) — far below typical price
ranges of adaptive clothing.

The collection has two categories:

- The collection’s adaptive features are designed
to make dressing simpler, with magnetic zippers
and clasps, easy closures and snap fastenings,
waist loops that help to pull up trousers, and hidden
openings for tube, stoma, or catheter access.

- Some of the items are further adapted for
persons who are seated, such as wheelchair users.
These garments have adaptations such as slightly
shorter sleeve lengths, side pocket closures, back
pocket removal, and changes to the height of the
front and back of jeans.

Collaboration with DPOs and focus groups,
including employees and customers with disabilities,
was incorporated into every stage — from design and
fit to the shopping experience. Primark Adaptive is

“Primark’s holistic approach is
poised to address the diverse
barriers faced by their custom-
ers and colleagues.”

Shani Dhanda, disability activist

@ Charlie Magadah-Williams
cmagadah-williams@primark.com — www.primark.com

Primark Adaptive
is a fashion range
co-designed with
persons with
disabilities.

part of the wider Accessible Primark programme,
which also includes store audits, inclusive hiring,
sensory-friendly hours, and accessibility partnerships.

As of October 2025, the collection was sold in
102 stores across 12 markets as well as being fully
available on Click & Collect, available in all 197 stores
across the United Kingdom. To date, 191 store audits
and accessibility upgrades in changing rooms, tills,
and signage, plus sensory-friendly hours, have been
introduced.

Outlook, transferability, and funding
Primark Adaptive is part of Primark’s core business
operations and integrated into its mainstream fashion
strategy.

Guidelines, audit tools, and staff training facilitate
easy rollout to new stores and regions, supporting
global retail shifts towards inclusive fashion.

FACTS & FIGURES Start: 2024

» The Prime Adaptive collection has grown
from 4 items in 2024 to 49 pieces in 2025.

» A project of the Business Sector.
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An immersive test centre to provide
independent mobility for persons with

disabilities

IRELAND / VISION IRELAND SERVICES / THE WAYFINDING CENTRE

Vision Irelands Services is a national Irish charity that supports persons with visual impairments in a
variety of ways. In 2024 it inaugurated the Wayfinding Centre in Dublin, a large indoor training environ-
ment that simulates public transport systems to improve accessibility for persons with disabilities. By
April 2025, Wayfinding Centre had hosted over 3,000 visitors, trained 600 professionals, and provided

travel training to 294 persons with disabilities.

Problem targeted

Persons with disabilities face unequal access and
limited skills for independent travel, as infrastructure
is rarely inclusively tested.

Solution, innovation, and impact

The Wayfinding Centre is an enormous indoor hall
where elements of the built environment - such as
airplanes, bus stations, trams, railways, and street
crossings — are physically simulated to provide safe,
practical opportunities for access testing.

Developed by Vision Ireland Services together
with more than 20 major partners - including the
National Transport Authority, Transport Infrastructure
Ireland, Irish Rail, Dublin Bus, Bus Eireann, Smurfit
Kappa, Transdev, AerCap and local authorities - it
delivers hands-on travel training in realistic settings. A
special collaboration with the Dublin Fire Brigade has
enabled crisis and emergency simulations.

Training modules are co-delivered by persons
with disabilities acting as Access Ambassadors. For
organizations that provide services for persons with
disabilities, training or use of the facilities is free of
charge. The Centre is also used by transport opera-
tors and professionals to test new infrastructure for
accessibility. Formal partnerships with universities
and researchers foster design innovation, policy input,
and evaluation.
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*ﬂ-ﬁ-ﬁ@ “Training by and with Access
.I-.;-.-_..p Ambassadors is changing how
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@ Kevin Kelly
kevin.kelly@vi.ie — thewayfindingcentre.ie

The Wayfinding Centre simulates public transport systems

to test and train their accessibility.

Inaugurated in April 2024, by 2025 over 600
professionals and nearly 300 participants with
disabilities were trained, and more than 20 research
projects were supported, forming partnerships with
two Irish universities.

Outlook, transferability, and funding

Initial funding of €7,825,000 came from public
sources, including the National Transport Authority
and donations.

FACTS & FIGURES Start: 2024

* Inaugurated in April 2024, the Wayfinding
Centre counted over 3,000 visitors in their
first year.

» Over 600 professionals and nearly 300 par-
ticipants with disabilities have been trained.

» The panel of 66 Access Ambassadors have
delivered 142 hours of co-led training.

« A project of Civil Society.
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Dental care model adapted to the needs of
patients with intellectual disabilities

ISRAEL / BEIT ISSIE SHAPIRO / DENTAL CARE FOR PERSONS WITH INTELLECTUAL DISABILITIES

Beit Issie Shapiro (BIS) - a leading, innovation-driven NGO based in Ra’anana and Qalansuwa -
promotes inclusion of persons with intellectual disabilities through therapeutic, educational, and
assistive-technology programmes. In 2021 it launched a programme to improve dental care, enabling
patients with intellectual disabilities to avoid general anaesthesia. As result, anaesthesia usage has
declined from 45 percent to less than 5 percent of all treatments in their facility.

Problem targeted

Very often, general anaesthesia is used for dental
care in patients with intellectual disabilities to avoid
stress and refusals, but the process comes with a risk
to their health and often delays treatment.

Solution, innovation, and impact

In Beit Issie Shapiro’s Dental Care for Persons with
Intellectual Disabilities programme, patients are
gradually introduced to dental instruments and staff,
using visual schedules, social stories, and positive
reinforcement tailored to their cognitive level.
Caregivers and families are involved throughout each
appointment and receive training. Often, sedation
can then be minimized to avoid distress and refusal,
enabling oral health professionals to provide the full
variety of dental treatment that the clinic offers.

The percentage of the treatments in which
general anaesthesia is used has declined from 45
percent to 5 percent. This is beneficial for the health
of the patient, and has also substantially reduced the
treatment costs of the clinic.

BIS offers comprehensive, hands-on training for
caregivers, parents, and therapists of persons with
disabilities, covering daily oral hygiene (including
effective tooth-brushing techniques, use of adaptive
devices, cooperation strategies, and sensory adapta-
tion), healthy nutrition for preventing tooth decay, and
practical guidance on injury prevention.

T
E .::_'-_..'I;'mE “My fear has faded, and for the
Hepd ST first time | feel like an equal
among equals.”

Yohanan, a BIS patient

® Galit Cohen Caspi
galit@beitissie.org.il - https://beitissie.org.il/en/therapies/
adapted-dental-care
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Patients are
gradually intro-
duced to dental
instruments and
staff according
to their cognitive
level.

The training has been fully implemented at the
BIS clinic in Ra’anana, which serves patients from
across Israel. In 2024, 1,750 patients received dental
treatment, marking a 32 percent increase over three
years; and during this period the number of patients
receiving care without general anaesthesia has
increased significantly.

Outlook, transferability, and funding

The operational model includes impact-related activi-
ties such as knowledge management, model develop-
ment, articles, and academic research. Trainings are
funded 100 percent through philanthropic grants. The
dental clinic at BIS is self-sustaining: service income
covers all expenses, with BIS offering substantial
subsidies to those who cannot afford treatment.

FACTS & FIGURES Start: 2021

» At the BIS clinic in Ra’anana the number of
patients grew from 1,320 in 2022 to0 1,750 in
2024.

« By 2025, 100+ dental professionals had been
trained in the protocol since 2023.

« A project of Civil Society.

@ See corresponding Life Story on page 93.
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An accessible playground featuring

four multisensory zones

ISRAEL / GANEI YEHOSHUA COMPANY / ADVENTURES PARK FOR ALL

The Adventures Park for All is an innovative play and learning complex located in Ganei Yehoshua Park
in Tel Aviv-Yafo, operated by the Ganei Yehoshua Company. Opened in 2023, the park offers inclusive
design through specialized sensory galleries and adapted activities for children and persons with
visual, cognitive, and physical disabilities. The park’s educational programmes and outreach activities
serve schools, families, and support professionals alike. Usage has surged, reaching approximately

250,000 visitors in 2025.

Problem targeted

Public parks often lack accessible design, safe senso-
ry spaces, and exclude most persons with disabilities
from participation and joint activities.

Solution, innovation, and impact

The Adventures Park for All was developed with

a Universal Design philosophy from the outset,
addressing physical, cognitive, and sensory accessi-
bility equally. Spanning approximately 5,000 square
metres, the park comprises the themed zones of Air,
Water, and Earth, including services and a meeting
zone. Barrier-free recreational access is provided
through features such as adaptive swings, sensory
installations, tactile guides, audio navigation, and
accessible restrooms. Pioneering features include
tactile slide markings for children with visual impair-
ments, intuitive sensory impulses, and wheelchair-
accessible treehouses.

Co-designed by Sarig Waksman Landscape
Architecture Ltd, a team of accessibility experts
(ArchAbility, Adaptive Design, and Global Ramp), and
persons with disabilities, the park functions as both a
playground and a living educational and therapeutic
hub for inclusion and accessibility.

Since it’s opening, the park has become a central
recreational space for parents and children with
disabilities, and soon will serve as a venue for guided
tours, educational programmes, and professional

“Nothing About Us Without Us’ -
here it is a genuine operational
reality.”

Eran Gal, Professional Director,
Migdal Or Association

@ Hilli Shamai
hilli@park.co.il - https://park.co.il/en/home

TN JIND

The ‘Adventures Park for All' project addresses physical,
cognitive, and sensory accessibility equally.

training. Usage has surged, with approximately
45,000 of the annual visitors being individuals with
disabilities across various age groups. Planned part-
nerships with schools, DPOs, and therapy providers
will support hundreds of events each year.

Outlook, transferability, and funding
The Adventures Park for All is fully publicly funded
through the Tel Aviv-Yafo Municipality and revenues
generated by the non-profit municipal park company
Ganei Yehoshua. The cost of constructing the park
amounted to over 5 million shekels (approx. €1.2
million).

The project is thoroughly documented and scala-
ble for other municipalities in Israel and internationally.

FACTS & FIGURES Start: 2023

« The park organizes 80+ annual outreach
events every year, such as music concerts,
nature events, sports events, and festivals.

» Approximately 45,000 of the annual visitors
are individuals with disabilities across various
age groups.

« A project of the Public Sector.
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Multinational company embedding persons
with disabilities into product development

JAPAN / PANASONIC CORP. / INCLUSIVE DESIGN FRAMEWORK

In 2023, Panasonic — a multinational electronics company based in Osaka, Japan - launched its Inclu-
sive Design Framework to ensure the involvement of persons with disabilities throughout the compa-
ny’s whole product development cycle. By 2025, 30 inclusive design projects had been launched or
are awaiting public release, and over 1,000 employees had been trained, with the framework currently
expanding across the entire Panasonic Group.

Problem targeted

Since the needs of users with disabilities are not
usually considered when developing products, most
corporate designs neglect accessibility features.

Solution, innovation, and impact

Panasonic 's Inclusive Design Framework has inte-
grated three implementation requirements into the
company’s procedures.

First, design teams engage with ‘lead users’ who
have disabilities during the planning stage to gain
insights from their lived experiences. Second, they
continue the co-creation process throughout the
design and development stages, with DPO members
and expert users reviewing iterations, addressing
access barriers, and optimizing design choices in
real time. Third, prior to implementation, users test
features to ensure they are accessible and address
physical, sensory, and cognitive needs.

One example is the co-creation of 3D-printed
attachments that improve the usability of consumer
electronics for persons with visual or hand-related
disabilities. These data files are openly shared online,
enabling users to adapt products affordably and
independently.
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® Misaki Tanaka

8

Our actions may be small, but
each one makes a difference.”

Misaki Tanaka, Head, DEI
Design Division, Panasonic
Holdings Corporation

tanaka.misaki@jp.panasonic.com — https://holdings.panasonic/
global/corporate/inclusivedesign.html
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Co-created and 3D-printed attachments improve the
usability of Panasonic consumer electronics.

To support practice, Panasonic has developed a
guidebook and provides company-wide training. The
DEI (Diversity, Equity, and Inclusion) Design Division
offers cross-functional support, assisting business
units directly with their development efforts.

Outlook, transferability, and funding

The Inclusive Design Framework is funded through
Panasonic’s internal budgets. The methodology is
being scaled across the Panasonic Group, with tools
and guidelines made publicly available and referenced
by other organizations.

FACTS & FIGURES Start: 2023

« Launched in 2023, by 2025 over 1,000
employees had been trained.

- Between 2023 and the first quarter of 2025,
Panasonic’s DEI Design Division has support-
ed more than 30 product consultations.

» A project of the Business Sector.

@ See corresponding Life Story on page 92.
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Emergency preparedness curriculum led by
persons with psychosocial disabilities

JAPAN / PORQUE / DISABILITY-LED DISASTER PREPAREDNESS

Porque, the Tokyo-based Organization of Persons with Psychosocial Disabilities, is an NGO working
nationally to improve disaster preparedness for persons with psychosocial disabilities. Its project
Disability-led Disaster Preparedness has developed guidelines such as the “Inclusive Preparedness
Checklist”, and educational videos as free downloads, and also conducts workshops. By mid-2025
more than 30 workshops have reached over 2,000 people, including some 200 government officials.

Problem targeted

Conventional disaster preparedness in Japan often
fails to address the unique needs of persons with
psychosocial disabilities.

Solution, innovation, and impact

Disability-led Inclusive Disaster Preparedness Based
on the Lived Experiences of People with Psychosocial
Disabilities focuses on disaster preparedness and
response planning based on the perspectives of
persons with psychosocial disabilities and is also led
by them. Porque has conducted extensive research,
including interviews and workshops with persons
with psychosocial disabilities and their support staff.
Based on these findings, the organization has devel-
oped guidelines, checklists, and educational videos to
promote comprehensive disaster risk reduction.

The “Inclusive Preparedness Checklist,” for
example, sets out 21 steps ranging from stockpiling
medication to establishing private spaces in shelters.
By 2025 more than 1,000 downloads of Porque’s
materials had been recorded on its website.

Porque also holds workshops covering topics
such as preparing for the immediate aftermath of
a disaster, managing daily life during evacuation,
communicating about individual disabilities (including
how to request reasonable adjustments), adapting

“Inclusive preparedness begins
when we listen to each other’s
experiences.”

Yuhei Yamada, Representative
Director, Porque - Organization of
Persons with Psychosocial Disabilities

@ Yuhei Yamada
in.porque@gmail.com - https://porque.tokyo

@ See corresponding Life Story on page 42.

‘Disability-led disaster preparedness’ addresses the needs
of persons with psychosocial disabilities.

shelters, and preparing for everyday situations,
including providing tailored emergency supplies.
From 2023 to mid-2025 over 30 workshops were
attended by 2,000 people, 1,600 of whom reported
having disabilities. Participants also included 200
local government officers and 120 public health staff.

Outlook, transferability, and funding
By 2025, Porque had raised $20,000 from founda-
tions, $8,000 from the loan and donation of educa-
tional materials, and $40,000 in contract fees for
stakeholder-led research.

Tools have spread across prefectures in Japan,
with pilots and collaborations growing.

FACTS & FIGURES Start: 2023

« Some 2,000 people had been trained in
workshops, of which 1,600 self-identified as
having disabilities.

« The “Inclusive Preparedness Checklist” has
been adapted as a reference in three munici-
pal manuals in 2024-2025.

« A project of Civil Society.
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Al-trained robotic hand enabling real-time sign
language translation for STEM subjects

KENYA / ZEROBIONIC / ZEROBIONIC ROBOTIC HAND

Zerobionic, headquartered in Nairobi, is an ICT start-up focusing on inclusive educational technology,

the core project of which is a robotic hand using Al to translate classroom STEM (Science, Technolo-

gy, Engineering, Mathematics) content into real-time sign language. Launched in 2022, Zerobionic has
grown through partnerships and international replication, reaching over 500,000 students in 120 Afri-
can schools and 9,500 students in 4 Swiss schools by 2024, and training 320 educators worldwide.
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Problem targeted

Students with hearing disabilities lack real-time,
subject-specific sign language interpretation in the
classroom.

Solution, innovation, and impact

The Zerobionic robotic hand is an Al device that phys-
ically signs spoken and written STEM content using
natural language processing. Unlike avatar or video
tools, the robotic hand provides tangible, real-time in-
terpretation for math, science, and technical concepts
with a translation speed under two second.

By focusing on classroom realities in Africa, the
robotic hand is robust in low-resource environments,
operates offline, and adapts to local sign dialects
using machine learning. The device is 3D-printed from
recycled plastics.

Zerobionic works with a mix of local electronics
engineers in Nairobi, who prototype and test the
circuits, and global suppliers such as NVIDIA for
standardized components such as servo motors and
microcontrollers.

The sign language dataset - covering over 9
million STEM-specific parameters — was curated in
collaboration with local DPOs and bilingual education
consultants.

In 2022, Zerobionic supported 1,200 Deaf
students across 4 schools in Switzerland and 400
students in Kenya. In 2024 partnerships expanded

“For the first time, my students
truly understand science in their
own language.”

Zerobionic programme

® Norah Kimathi
norah.kimathi@strathmore.edu - www.zerobionicafrica.com
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Unlike avatar or video tools, the Zerobionic robotic hand

provides a tangible, real-time interpretation.

impact to 9,500 Swiss students and over 4,700 in 28
African schools. With its easy-to-use design, a broad-
er rollout and sign language support for Francophone
and Swabhili-speaking regions was planned for 2025.

Outlook, transferability, and funding

Funding is sourced through multi-sector partnerships
(NVIDIA, KPMG, UNDP) and agreements with regional
ministries and education agencies. Revenues come
from the sales/leasing of units and licensing fees.

To ensure scalability and reduce logistics costs,
production hubs were established locally in Switzer-
land for 3D-printing and assembly, following Zerobi-
onic’s open production model.

FACTS & FIGURES Start: 2022

» The Zerobionic robotic hand achieves a
translation speed of under two seconds with
a minimum of 92 percent gesture accuracy.

« By 2025, 120+ institutions are using the
device in four countries.

« In Kenya a unit costs approximately $350,
made affordable through local 3D-printing
and the use of recycled materials.

» A project of the Business Sector.
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Hands-free computer and gaming access via
head tracking and facial gesture and speech

LITHUANIA / SENSEPILOT / SENSEPILOT

SensePilot, a startup company based in Vilnius, Lithuania, developed software that uses standard
webcams for real-time head tracking and facial gesture and speech detection. The software enables
users to operate computers and play video games entirely hands-free (though they can also be used
with joysticks and switches) without any additional or complex hardware. Launched after a hackathon
event in May 2024, it was launched publicly in May 2025, and its user base quickly grew from 80 beta
testers to about 200.

Problem targeted

Persons with impairments of their arms or with no
hand function cannot use standard input devices and
computers, and cannot play digital games.

Solution, innovation, and impact

The SensePilot is a software solution that was
co-designed by persons with disabilities and technical
experts. Leveraging Artificial Intelligence, the system
can use any standard webcam to track head motions
and to recognize facial gestures and features, such as
blinking, smiling, and raising eyebrows.

This allows users to navigate software, commu-
nicate, and fully enjoy PC and gaming experiences
hands-free. Its flexible settings overcome a wide
variety of motion limitations, including those resulting
from cerebral palsy, multiple sclerosis, and high-level
spinal cord injuries.

The software is compatible with multiple plat-
forms and offers affordable or free licensing for
schools and individuals. Its open architecture allows
custom mappings for a vast range of programmes
- from AAC (Augmentative and Alternative Communi-
cation) to word processors, and from web browsing
to online multiplayer games.

The software was developed within a Hackathon
in May 2024 with a beta test involving 80 people
located around the world, including end users,
assistive technologists, and occupational therapists.

“It is now like | belong in the
game, just like anyone else. And
that’s massive.”

Abdi Omar, user

SensePilot uses standard webcams to track head move-

ments and recognize facial gestures.

A pilot programme in Ukraine involving soldiers with
limb amputation as a result of the ongoing war was
organized as well.

Launched publicly in May 2025, SensePilot
quickly reached over 200 users.

Outlook, transferability, and funding
The rollout of SensePilot is funded through a com-
bination of grants, public innovation challenges, and
sales revenue.
SensePilot is looking to add custom facial ges-
tures, sound, and eye gaze as inputs in the future.
To increase its reach, the start-up is seeking
collaborations with government assistive technology
services, charities, rehabilitation centres, hospitals,
and school trusts.

FACTS & FIGURES Start: 2024

« SensePilot uses only a standard webcam and
requires no additional hardware.

« Subscription rates start at €9 per month, but
lifetime purchase packages at €199 are also
available.

@ Mike Hazlewood » A project of the Business Sector.

mike@sensepilot.tech — https://sensepilot.tech
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An app improving service delivery for children
with disabilities in rural areas

MALAWI / WORLD VISION MALAWI / DISABILITY CASE MANAGEMENT APP

World Vision is a large international NGO focusing on vulnerable children and their families. Its
Disability Case Management app, launched in 2023 via their local organization, is intended to help
non-specialist community workers to assess and support children with disabilities using a structured,
recommendation-based system. As of 2025 it has been used in Malawi, Mozambique, Congo, Rwanda
and is expanding to Honduras. Over 5,000 children have been supported, with ongoing data-valued

impact and planned global scaling.

Problem targeted

Children with disabilities in rural areas are rarely
identified, often miss essential services, and lack
systematic follow-up.

Solution, innovation, and impact

World Vision’s Disability Case Management app
offers a scalable digital tool that enables community
workers to identify children with disabilities, recom-
mend services, and track improvements - all without
requiring any prior expertise in disability.

Using structured questions to screen and assess
children’s needs, the app generates automated rec-
ommendations for personalized action plans covering
assistive devices, rehabilitation, and family support. It
also identifies gaps in:

» The performance of each case worker

» The needs of children as confirmed by specialist

» How well children’s needs are being met

« If follow-up visits are conducted on time

« If children’s well-being and functionality have been
improved

« Services provided to each child and their family

The solution was originally tested in Nepal in 2021
to support 100 children. Significantly adapted and
expanded in 2023, it supported over 350 children in
Malawi and the Democratic Republic of the Congo.
By 2024, over 4,000 children in Malawi and 300
in Mozambique had received targeted support. By
mid-2025, the number of children benefiting had risen

“Children with disabilities in my
catchment area rose from 20 to
50+ per year, and | expect more.”

Eva Mafulirwa, MACODA
Rehab Assistant in Dowa

@ Kenan Nyirenda
Kenan_Nyirenda@wvi.org - www.wvi.org/malawi

The app enables non-expert community workers to identify
and support children with disabilities.

to over 5,000 in Malawi and nearly 4,000 in Rwanda,
with expansion underway in other countries. Hondu-
ras, for example, started using the app in 2025.

With versions already translated into French,
Spanish, Portuguese, and Chichewa, the Disability
Case Management app can be adopted by govern-
ments and NGOs without licensing fees.

Outlook, transferability, and funding
The app is funded through individual, corporate, and
foundation fundraising, and internal resources.

The app operates under a free-to-use policy and
is designed for easy replication, with plans to deploy
it in 60+ countries where World Vision works and to
support governments and other organizations that
wish to use it.

FACTS & FIGURES Start: 2023

« The Disability Case Management app gen-
erates 136 possible recommended actions,
guiding early-stage intervention and referral.

» Cost per active user is $2-$3/month with all
intellectual property open to public sector
licensing.

« A project of Civil Society.
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Free speech therapy tool for children using

games and music

MONTENEGRO / SOLUTARIA DOO / SOFI SOVA SPEECH THERAPY GAME

Solutaria is a Montenegro-based start-up company that launched Sofi Sova, a free digital speech
therapy, developed as an electronic game for children aged 3 to 9. The app trains language and pre-lit-
eracy skills, using games and music modules that are created with parents, therapists, and educators.
Started in 2024, Sofi Sova surpassed 13,000 downloads in six months and is used in homes, kinder-
gartens, and therapy settings across Montenegro and neighbouring countries.

Problem targeted

Especially in rural and underserved areas, children
face limited access to early speech therapy and
support.

Solution, innovation, and impact

Sofi Sova provides a digital speech therapy tool
targeted at children aged 3 to 9 with speech and
language development challenges. The app functions
entirely offline, removing barriers caused by unreliable
Internet access and ensuring intervention for rural
communities and families with limited resources. It is
ad-free and cost-free.

The solution consists of modules designed for
speech therapy and pre-literacy, including SOFILAND
for early reading skills and LOGOLAND for articula-
tion work. Music-based exercises created in partner-
ship with a music educator and psychologist further
reinforce attention and sound practice.

Sofi Sova was invented by a mother seeking
support for her children, and then co-created with
parents and educators. It is now supported by
national institutions such as the Ministry of Education,
Science, and Innovation, the Bureau for Education,
and parents’ associations. Ongoing scientific impact
evaluation is conducted in partnership with the
Institute for Advanced Studies.

Launched in 2024, more than 13,000 children ac-
cessed the tool in its first six months, with expansion

“What began as one mother’s
idea is now helping thousands
of children to speak fluently.”

Marina Cupic, Founder, Solutaria doo

@ Marina Cupic
marina.cupic@solutaria.me - https://linktr.ee/solutaria

Sofi Sova offers speech therapy and pre-literacy modules
using games and music.

plans that include translation into regional languages
and broad deployment via educational networks

and speech therapists, thereby reaching a growing
community that otherwise lacks affordable, quality
speech therapy.

Outlook, transferability, and funding

The development was funded by Montenegro’s
Innovation Fund and government grants. To ensure
long-term sustainability, the team is seeking partner-
ships with socially responsible companies and may
introduce a freemium model.

Partnerships and scientific evaluation are un-
derway to establish Sofi Sova as an integrated tool
in education and health systems, with continued
regional rollout planned.

FACTS & FIGURES Start: 2024
» Sofi Sova combines gamified, expert-de-
signed exercises with inclusive design.

» Sofi Sova will be translated into Serbian,
Bosnian, Croatian, and Albanian to further
expand its reach across the Western Balkans.

» A project of the Business Sector.
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Cash terminals enabling persons with
low vision to make payments independently

NETHERLANDS / ADYEN N.V. / ACCESSIBLE PAYMENT TERMINAL AUDIO SOLUTION

In 2023, Adyen N. V. - a leading company in financial technology, headquartered in Amsterdam -
began building the Accessible Payment Terminal Audio Solution as a standard on its hardware. In
alignment with the European Accessibility Act (EAA), it ensures non-visual access to all key screens on
the payment terminals, including presenting (credit) cards, tipping, PIN entry, and currency conversion.
By 2025, this feature had been implemented on 7,000+ terminals and and was available to be enabled
on 410,000+ devices worldwide based on merchant readiness.

Problem targeted

Both touchscreen and physical pinpad payment de-
vices, which are increasingly used in kiosk, retail, and
hospitality to pay any type of service, are inaccessible
to customers who cannot use touch screen or read a
screen display.

Solution, innovation, and impact

Adyen’s Accessible Payment Terminal Audio Solution
enables users with low vision to independently and
securely complete transactions on payment terminals
with both PIN-on-glass interfaces and physical pinpad
devices. The system provides non-visual access to all
critical payment steps, including card presentation,
tipping, PIN entry, and Dynamic Currency Conversion.
The EAA acted as both a catalyst and a guiding
framework for its development.

The solution was developed in cooperation with
experts from Vispero, the Royal National Institute of
Blind People, and Funka, as well as leading NGOs and
businesses worldwide. It combines real-time text-to-
speech guidance in 25+ languages with intuitive inter-
action methods, such as swipe-and-tap PIN entry and
auditory and visual feedback. The Accessibility Mode
can be triggered seamlessly through headphone
insertion, an on-screen button, or merchant-side
APl integration, ensuring usability without disrupting
standard transaction flows.

“Every shopper deserves an
equal payment experience, and
that’'s what we’re building.”

Andrei Petrescu, Android
Software Engineer, Adyen N.V.

@ Shuai Zhang
shuai.zhang@adyen.com — www.adyen.com
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The Accessible Payment Terminal Audio Solution provides
non-visual access to payment screens.

Launched in 2024, this accessibility feature has
been deployed across all of Adyen’s devices that
use Android as its operating system in 45 countries
and regions. By mid-2025 over 7,000 terminals with
accessibility mode were operational, and can be
activated on 410,000 devices in 50 countries.

Outlook, transferability, and funding

In markets where Adyen has not yet launched, the
accessibility feature is ready for deployment as soon
as the terminals become available. The configuration
is cloud-based and can be activated remotely. A
tactile screen protector following RNIB'’s bezel-dots
standard to further improve orientation for blind users
on PIN-on-glass devices is currently being developed.

FACTS & FIGURES Start: 2023

« The features provide real-time audio guid-
ance for payment in over 25 languages.

» A project of the Business Sector.
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Automated conversion of text into inclusive
Braille within in the same document

PAKISTAN / BOLTAY HUROOF / INCLUSIVE BRAILLE SOFTWARE

Boltay Huroof is a Pakistan-based NGO founded by local educators and activists to promote literacy
and creative expression among underprivileged children in Karachi. Its digital assistive software au-
tomates the conversion of printed and digital text into inclusive Braille, allowing individuals with and
without low vision to read from the same document.

Problem targeted

Pakistan’s 330,000 school-age children with low
vision have less than 5 percent access to course
books in accessible formats such as Braille.

Solution, innovation, and impact

Boltay Huroof has developed inclusive Braille tech-
nology that prints ink and Braille together, line by
line. The Boltay Huroof software is used to translate
digital text, including Arabic, English, Urdu, and other
regional languages, into Braille. Another software
module can then print both standard text and Braille
on the same page.

This software allows a diverse group of users
- including visually impaired individuals, educators,
parents, and organizations such as schools and
banks - to access and produce accessible materials.
Visually impaired persons can use it to independently
read everything from educational textbooks to official
financial forms, while sighted individuals can use
the same documents to teach or provide services,
fostering a more inclusive environment.

Boltay Huroof’s software reduces Braille pro-
duction time by half, and it supports tactile graphics,
particularly in STEM (Science, Technology, Engineer-
ing, and Mathematics) education. It is designed to
work with traditional Braille embossers and printers,
but also works with digital documents, seamlessly
integrating with common Braille-Line-Readers and
other assistive technologies.

“My blind child and | were able to
read a Braille book together for
the very first time.”

Mother of eight-year-old Argam

Boltay Huroof’s _
First

Inclusive Braille
Book of Animals
A book you can see and feel

software
automates the
conversion of
printed and digital
text into inclusive

Braille.
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Since 2022, Boltay Huroof has produced over
300,000 Braille documents and reached 500 users,
partnering with 10 schools by 2025.

In 2024, Boltay Huroof partnered with six major
banks to improve financial inclusion, generating
$100,000 in revenue and reducing usability issues by
40 percent based on feedback from 300+ users.

Outlook, transferability, and funding
From 2021 to mid-2025, Boltay Huroof generated a
budget of PKR 21 million ($73,000), with 70 percent
coming from commercial services (Braille documents,
books, and software licenses), and 30 percent from
grants.

Endorsement by the National Textbook Board
enables expansion within Pakistan’s public sector
infrastructure and beyond.

FACTS & FIGURES Start: 2021

« Feedback from 300+ users confirms that
usability issues were reduced by 40 percent.

« Boltay Huroof generates over $100,000 from
partnerships with six banks.

» A project of the Business Sector.

@ Umer Farooq
boltayhuroofi@gmail.com - https://boltayhuroof.com
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Life Stories: Chile, Colombia, Ethiopia,
Tanzania, and the United States
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THE STORY OF TEODOSIA, BENEFICIARY OF THE
CBM-PEEK VISION EYE HEALTH PROGRAMME

“The biggest highlight has been
to read my favourite book.”

Tanzania

Teodosia lives in rural Tanzania. When she lost her sight, she became almost
completely dependent on her daughter and granddaughter. A neighbour told her
about a new CBM eye-health screening project nearby. At the small clinic she
was examined and, via the Peek app, referred for further care. Doctors diagnosed
cataracts in both eyes, and she soon received surgery.

Before my surgery, | could do nothing,” she said. “l was weak and very de-
pressed.” When her bandages came off, she was overcome with happiness. In
her words, “Regaining my independence has been life-changing. | can now help
around the house and look after my husband. The biggest highlight for me, other
than seeing my family again, has been to read my favourite book for the first time
in three years. It is a book of prayer | used to read every day. Having this back in
my life has been a true joy.”

0 See also Factsheet on page 87.
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THE STORY OF JIN, AUTISTIC
LEADER AND ACTIVIST WITH
CORPORACION ANTILEN

“l progressed from
participating to ac-
tively contributing.”

Chile

My name is Jin and | am the
president of an organization for
autistic adults in Valdivia, Chile. |
first heard about Noche Valdiv-
iana (Valdivian Night) — the final
evening of a huge city festival
with music, food, parades, and
culminating in fireworks over the
Valdivia River — when a fellow
group member shared their posi-
tive experience of the accessible
space provided by Corporacion
Antilén. This large annual event
attracts thousands of people
to the banks of the Calle-Calle
River in Valdivia, but | had never
attended before.

| later encountered Cor-
poracion Antilén in a different
context, when they invited us to
establish connections between
our two organizations. Thanks to
this collaboration, | progressed
from participating in many of their
activities to actively contributing;
and in 2024 and 2025, | attended
Noche Valdiviana not only as a
spectator but also as part of the
team, sharing my experience to
support others. In 2025, | intro-
duced my own initiative: a board
game designed to encourage in-
teraction and socialization among
autistic teenagers and adults.

o See also Factsheet on page
111.



THE STORY OF LUZ MARINA,
USER OF THE LOW-COST AIDS WORKSHOP

“She didn’t come as a victim - she
came as aleader to learn.”

Colombia

Luz Marina lives in a remote part of Antioquia, Colombia. At
age 14 she lost her right hand in a guerrilla attack. Decades
later, when our team brought a workshop on how to make
low-cost assistive devices to her community, Luz didn’t
come as a user or a victim — she came as a leader to learn.

Luz built a simple bracelet that helped her write again
after more than 30 years. Then she went further, learning
how to make aids for others, including persons with
disabilities and older adults in her village. Her determination
inspired everyone present. Seeing Luz regain her autonomy
and help others is our motivation to continue this work.

G See also Factsheet on page 36.

THE STORY OF KENZIE, PARTICIPANT IN ELS
FOR AUTISM RECREATION SERVICES

“For years | dreamed of going to
summer camp like other kids.”
United States

I’'m Kenzie, and | am a client of the Recreation Services

at Els for Autism. | was born autistic, Deaf, blind, and with
multiple physical disabilities. For years, | dreamed of going
to summer camp like other kids, but | was always told “No”
or “She can attend, but we won't make any accommoda-
tions for her.”

That all changed when my parents applied for me
to attend the Els for Autism Movin’ & Groovin’ Summer
Camp in 2023. Before | began summer camp, Programme
Director Erin Brooker Lozott called my mom and said,
“What do we need to do to accommodate Kenzie?” That
was a question she wasn't used to hearing. The counsellors
learned how to communicate with me, and | received a
visual schedule for each day. By the end of the first week,
my mom said | was a different child.

After that experience, | became a regular participant in
the afterschool recreation programmes. I’'m a yoga master,
and | love tennis and golf. This year | attended summer
camp once again, and all the counsellors and even some of
the other kids are learning sign language to communicate
with me!

0 See also Factsheet on page 94.
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THE STORY OF EMEBET ALE, USER OF HOKO
INNOVATION’S INCLUSIVE SEWING MACHINE

“This machine enables me
to show that disability does
not equate to inability.”

Ethiopia

My name is Emebet Ale and | live in Bahir Dar in
Ethiopia. A car accident took both my legs when |
was four, but thanks to God’s grace and the support
of my loved ones, | became an Ethiopian Paralympic
basketball player. | also achieved a historic milestone
by becoming the first person with disabilities to climb
Ras Dashen Mountain, the highest in Ethiopia.
Despite these achievements, | struggled to find
decent work, as most workplaces were inaccessible,
and employers doubted my ability to contribute.
Then, in 2024, | was introduced to HOKO Innova-
tion’s inclusive industrial sewing machine. For the
first time, | could work comfortably, efficiently, and
independently; and with HOKO Innovation’s training,
I quickly developed my tailoring skills. Today, | earn a
reliable income, support my family, and have regained
my confidence. | also promote my products on social
media, particularly on TikTok, where | have amassed
over 435,000 followers. This platform has enabled
me to expand my customer base, inspire others, and
show that disability does not equate to inability.

Q See also Factsheet on page 39.
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Inclusive and Al-powered chatbot supporting
female victims of gender-based violence

PAKISTAN / STEP - SPECIAL TALENT EXCHANGE PROGRAMME / NOOR Al EQUAL ACCESS

The Special Talent Exchange Programme (STEP), a Pakistani cross-disability organization working
since 1997, operates NOOR Al Equal Access, a multilingual chatbot providing accessible information
and referrals on disability rights and gender-based violence (GBV) for women and girls with disabilities.
Launched in 2021, the Al-based service offers communication based on text/audio/symbols for diverse
access needs. It works in seven languages, has reached 18,000 users, and has caused a substantial

increase in reported cases of GBV from rural users.

Problem targeted

Women and girls with disabilities face high barriers to
accessing rights and gender-based violence services,
especially in remote areas and during crisis situations.

Solution, innovation, and impact

NOOR Al Equal Access is an Al-powered, multilin-
gual chatbot designed to empower persons with
disabilities, particularly women, by providing acces-
sible, confidential information on disability rights,
gender-based violence (GBV), and the prevention

of violent extremism. The chatbot is available offline,
offers inclusive communication formats, and connects
users to verified service providers such as legal aid
and psychosocial support.

The NOOR Al Equal Access chatbot does not
directly connect to a live responder, but it empowers
users by offering immediate advice and referrals, and by
directing them to the appropriate authorities through the
Equal Access application’s referral directory.

NOOR Al was developed and implemented by
STEP in collaboration with various national and inter-
national partners. It operates as a non-profit initiative
across Pakistan and is available 24/7.

Since its 2021 launch, NOOR Al has served over
18,000 users, 62 percent of whom are women with
disabilities, and facilitated more than 5,200 referrals
to GBYV, legal, and psychosocial services, including in
remote and conflict-affected areas.

“NOOR Al bridges the gap
between isolation and safe
access to services.”

" |
'r'i',,.#-r.- A Yusra Gilani, Project Co-
E!ﬁ"‘_‘!l. 5 i ordinator, NOOR Al
L] " " o | ™Y

© Abia Akram
abia.akram@gmail.com - www.step.org.pk
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Since 2021, NOOR Al has served over 18,000 users, 62
percent of whom are women with disabilities.

Outlook, transferability, and funding

NOOR Al is operated as a non-commercial public
interest tool. It is primarily funded by the United
Nations High Commissioner for Refugees and other
donor grants (85 percent) and by in-kind support from
partners (15 percent).

In 2025, STEP has been scaling the solution to
additional provinces and marginalized groups, with
plans for national expansion and services in 25 lan-
guages. The integration of sign language recognition
is also being tested.

NOOR Al is designed for replication with modular
architecture and open-source flexibility.

FACTS & FIGURES Start: 2021

« By October 2025, the NOOR Al chatbot op-
erated in seven languages: Chinese, English,
French, German, Hindi, Pashto, and Urdu.

» The chatbot has also contributed to a 28
percent increase in reported cases of GBV
from rural users.

« A project of Civil Society.
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Community kitchen run by Deaf persons

in the Gaza Strip

PALESTINE / ATFALUNA SOCIETY FOR DEAF CHILDREN (ASDC) / COMMUNITY KITCHEN

Atfaluna Society for Deaf Children is a Palestinian NGO in Gaza that was founded in 1992 by a wom-
en’s group. In 2024, Atfaluna started a locally managed community kitchen providing daily hot meals
to families affected by war and poverty in Deir al-Balah, Gaza City, and Khan Yunis. The kitchen is run
by 20 persons with disabilities, especially hard of hearing, who were trained as cooks. While providing
food, they also help identify individuals needing further assistance and access to assistive devices.

Problem targeted

Displaced families in war-affected areas lack nutrition
and support during emergencies and are unable to
evacuate quickly or access basic services. At the
same time, persons with disabilities are in need of
meaningful activities.

Solution, innovation, and impact

Atfaluna Society for Deaf Children established an
inclusive shelter in Deir al-Balah, a city in the Gaza
Strip, designed as a model to ensure accessibility,
privacy, and dignity for families with and without dis-
abilities. The shelter provides a safe space, adapted
WASH (water, sanitation, and hygiene) facilities, and
continuous psychosocial and protection support. In
2024, it set up a community kitchen in Deir al-Balah
to provide daily meals to over 1,700 persons affected
by the war, prioritizing families with disabled mem-
bers. The kitchen operations continued to work daily
throughout 2025; and since May 2025 have func-
tioned as part of the wider project response of ASDC,
a key actor in humanitarian aid in Palestine.

Cooks who have hearing disabilities — previously
trained in hospitality and gastronomy - form the core
team, preparing and serving the meals. New recipes
are developed and explained to Deaf chefs in an
accessible manner. The same inclusive approach is
applied to training on safety and hygiene. The food
was distributed through shelter coordination points,

“We are not victims of war; we
are leaders of recovery — one
meal, one smile at a time.”

Noor, an Atfaluna Inclusive
Kitchen chef

@ Grit Haedicke
grit.haedicke@cbm.org - www.cbm.org — www.atfaluna.org/en

@ See corresponding Life Story on page 93.

i

Atfaluna’s community kitchen is run by a core team of cooks
with disabilities.

bringing food items directly to people in need and
ensuring adequate adaptations in formal settings
where necessary.

In 2024, Atfaluna’s community kitchen team
comprised 20 Deaf cooks and helpers, producing 250
meals daily with locally built stoves.

Outlook, transferability, and funding
Atfaluna’s community kitchen was initially funded by
the non-profit organization CBM (€430,000) and
later integrated into a German Government project
(€1.2 million), with additional funding from CBM Italy
(€40,000).

CBM has replicated similar inclusive kitchen models
with partners in Lebanon, planning to extend it as the
model proves to be regionally relevant and effective.

FACTS & FIGURES Start: 2024

« The kitchen prepares 250 family meals daily
(each weighing around 1.5 kg), feeding over
1,700 people across Deir al-Balah, Gaza City,
and Khan Yunis.

« A project of Civil Society.
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Accessible micro-learning platform
transforming training of frontline workers

PERU / EDGE TEC SAC / MUSA

Edge Tec SAC, a Peruvian EdTech company, developed Musa, an Al-powered micro-learning platform
delivering accessible training via WhatsApp to frontline workers, especially those with intellectual or
hearing disabilities in low-income sectors. Musa uses plain language, visuals, and quizzes for high
engagement and over 90 percent completion rates. Musa has been offered as a service to employers
in the mining, retail, and agriculture industry, and reached 500,000 learners across Latin America

between 2021 and 2025, with plans for further expansion.

Problem targeted

Frontline workers (those directly exposed to public or
essential operations, often with limited protection or
resources) with intellectual or hearing disabilities are
excluded from workplace upskilling programmes due
to inaccessible, complex digital training tools.

Solution, innovation, and impact

Musa uses a WhatsApp-based chatbot to deliver
structured micro-learning without apps or logins,
working even on older smartphones. Its accessi-
bility-by-design approach includes plain language
following Easy-to-Read guidelines. Musa’s platform is
compatible with WhatsApp accessibility tools (screen
readers, text magnification), supporting users with
visual or physical disabilities.

Short, self-paced modules and empathetic tone
make learning accessible to users with psychosocial
or cognitive disabilities. For the hard of hearing,
content is text- and image-based, with no reliance on
audio.

Real-time dashboards let employers monitor
engagement, ensuring learning is consistently of high
quality. Musa is widely adopted in the mining, agricul-
ture, retail, and financial sectors, increasing training
access in rural and underserved areas.

Introduced in 2021, Musa has reached over
450,000 learners across Peru, Chile, and Mexico,
achieving a completion rate of 90 percent.

E --'E “We bring learning to everyone’s
hands — no downloads, no
barriers, just opportunities.”

Monica Ramos Li, COO
and Founder, Musa

@ Monica Ramos Li
monica@musa.la - https:/musa.la
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Musa uses a WhatsApp-based chatbot to deliver structured
micro-learning.

Outlook, transferability, and funding

Musa is funded through a Business-to-Business
model, meaning that companies, NGOs, and institu-
tions purchase Musa’s training programmes to upskill
their employees, suppliers, or community members.
These organizations pay a service fee for customized
WhatsApp-based micro-learning courses, which Musa
designs, delivers, and monitors.

Pricing ranges from $0.70 to $6 per learner per
month, depending on programme duration, scale, and
customization. Since 2021, Musa has achieved sales
of over $200,000 and has been recognized by MIT
Solve, the World Economic Forum, and Expo City
Dubai for its scalable impact. By 2030, Musa aims to
expand into five new countries in Latin America and
Africa, reaching over 2 million learners.

FACTS & FIGURES Start: 2021

» More than 3,000 persons with intellectual
and hard of hearing have participated in
tailor-made training programmes.

» The course completion rate is constantly at
90 percent, and user satisfaction score is 4.8
(out of 5.0)

» A project of the Business Sector.
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Affordable prosthetics with 3D scanning and
printing and Al-powered myoelectric control

PERU / LAT BIONICS / LAT BIONICS

LAT Bionics, a start-up company based in Lima and expanding in Latin America, has developed af-
fordable Al-powered, 3D-printed upper-limb prostheses. Using a smartphone and other 3D scanning
and CAD tools, it enables remote customization and distributed manufacturing, with rural delivery
networks ensuring access. Production takes just two to three weeks at about 10 percent of the cost
of imported robotic prostheses. By 2025 over 100 prostheses have been delivered, and 80 percent of
users have gained new employment after receiving their device.
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Problem targeted

Limited access to affordable and functional prosthet-
ics in Latin America hinders employment and social
reintegration, especially in rural communities.

Solution, innovation, and impact

LAT Bionics is a spin-off, technology-based company
related to the Pontificia Universidad Catélica del Peru.
It has developed affordable, Al-powered, 3D-printed
prostheses tailored to the needs of persons with

arm amputations, and at about just 10 percent of the
cost of imported devices. 3D scanning and propri-
etary CAD tools, using smartphones or hand-held
devices, enable remote customization and distributed
manufacturing.

Users are selected based on interviews with three
dimensions: psychological evaluation, occupational
therapy assessment, and engineering and design
assessment. Prostheses can be produced in just two
to three weeks, compared to three to four months for
conventional upper limb prosthesis manufacturing
techniques.

All components are developed in-house by a
multidisciplinary team, ensuring quality control and
accessible technical support. Advanced Al-driven sys-
tems use machine learning to interpret muscle signals
for intuitive movements and haptic feedback, while
lower-cost mechanical models meet broader needs.

“My Maki-TR prosthesis is light,
functional, and custom-fit,

- et
.-_.;-.ﬁ L T allowing me to work better with
¥ my students.”

Yuli Ortega Chuica, a
preschool teacher

@ Enzo Romero
enzo.romero®@latbionics.com — www.tiktok.com/@latbionics

LAT Bionics offers Al-powered, 3D-printed prostheses at
less than 10 percent of the usual costs.

Prostheses are delivered through regional clinics
and rural networks, and pre- and post-prosthetic
occupational therapy and training ensure high user
acceptance and smooth transitions into employment.

Since 2021, LAT Bionics has delivered over 100
prostheses to users in five countries, of whom 80
percent found new ways of employment, including
informal and household work.

Outlook, transferability, and funding

LAT Bionics is supported through grants and spon-
sorships. Revenues are reinvested into LAT Bionics’
sustainability fund.

80 percent of users pay interest-free install-
ments. Those unable to pay receive prostheses free
of charge through grants, donations, or sponsorships.

LAT Bionics expands through satellite offices and local
3D printing, targeting 500 prostheses in the next years.

FACTS & FIGURES Start: 2021

» Myoelectric prostheses cost approximately
$2,500, representing a reduction of nearly 90
percent compared to imported robotic devices.

» A project of the Business Sector.
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Decentralized hearing care for rural areas
using a tele-audiology model

PERU / OIR PARA CRECER (HEAR TO GROW) / TELE-AUDIOLOGY PROJECT

Based in Lima, Oir para Crecer is an NGO dedicated to promoting hearing health in children and
adults. With its tele-audiology project, it delivers affordable hearing care to underserved regions by
using high-quality Bluetooth-enabled hearing aids and local partnerships. The project provides hearing
screening, device fitting, remote calibration, and user training. By 2024 over 95,000 screenings and
2,500 hearing aids were delivered, establishing a scalable model for community-rooted, accessible

audiological care.

Problem targeted
High costs, lack of trained professionals, and travel

distance prevent children and adults in rural Peru from

accessing hearing diagnostics and hearing aids.

Solution, innovation, and impact

Using tele-audiology services (video calls, apps, or
online services for health of the ear), Oir para Crecer
creates access to quality devices and at the same
time quality hearing care in rural Peru.

Oir para Crecer receives Bluetooth-enabled
hearing aids (of any brand) through strategic donor
partnerships, such as with Hear the World Foun-
dation, which are then donated free of charge to
users. Theay connect to smartphones (both Android
and iOS), allowing live video calls with Lima-based
specialists for remote testing, fitting, and calibration.

Families use their phone to connect the device
to a remote audiologist via video call. Local partners
in four Peruvian regions are equipped and trained to
conduct community and school-based screenings,
initial diagnostics, and basic device support. The
central team provides ongoing remote supervision
and technical assistance, including in-person and
virtual follow-ups, and maintenance.

Target beneficiaries are children and adults with
hearing disabilities, particularly in rural and low-in-
come groups. The integrated delivery model enables
continuity of care and reduces cost and travel
barriers.

“Before, no one came this far.
Now we hear, and we are heard.”

Parent from Cajamarca

@ Rosario Urdanivia Morales
rurdanivia@oirparacrecer.org — www.oirparacrecer.org
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Oir Para Crecer provides access to quality hearing care via

video calls, apps, and online services.

From 2016 to 2024 more than 95,000 people were
screened, over 2,500 Bluetooth hearing aids supplied,
and 13 local professionals trained as community hear-
ing care providers. In addition, 500+ remote follow-up
sessions were conducted in 2023 and 2024.

Outlook, transferability, and funding

The initiative is funded 65 percent by global donors,
including World Wide Hearing and Hear the World
Foundation, augmented by 35 percent self-generated
income from low-cost service fees, ranging from $4
to $8 per user. The model has already been repli-
cated across Peru. Plans for 2025 to 2027 focus on
expanding to three additional regions, aiming to reach
2,000 new beneficiaries.

FACTS & FIGURES Start: 2016

* From 2016 to 2024 the initiative
screened over 95,000 people and delivered
more than 2,500 hearing aids.

« The project trained and equipped 13 local
professionals and expanded to four Peruvian
regions.

« A project of Civil Society.
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A social insurance institution making itself
digitally accessibility for all citizens

POLAND / ZUS - SOCIAL INSURANCE INSTITUTION / ZUS WITHOUT BARRIERS

The Social Insurance Institution (ZUS) is a Polish state organization responsible for social insurance
matters, serving over 28 million customers per year. In 2019, ZUS implemented ZUS Without Barriers,
a national policy to make the system accessible for all. It involves architectural, digital, and communica-
tion upgrades, WCAG-compliant websites, e-visits with sign language support, in-person services, and
the accessibility of 250 buildings. At the same time, inclusive employment increased and complaints

decreased significantly.

Problem targeted

Persons with disabilities encounter barriers to social
security, as physical, digital, and informational servic-
es are often inaccessible.

Solution, innovation, and impact

ZUS Without Barriers is a public policy launched by
Poland’s main social security institution in 2019 to
remove barriers in service delivery for over 28 million
customers online and across 400 facilities. Accessi-
bility was defined as an internal regulation that went
beyond EU and national requirements, co-created
with Polish DPOs.

Across 250 buildings, upgrades such as ramps,
elevators, tactile systems, adapted toilets, induction
loops, and Braille signage were made. Digital services
were aligned with WCAG standards for websites,
while e-visits could also be used in Polish Sign
Language. Customer service was strengthened by
assigning accessibility coordinators in every branch,
supported by trained staff and volunteers who assist
users and monitor compliance.

At every customer desk, induction loops and
video interpreters are available, alongside Braille map-
ping of offices. Standards for easy-to-read forms and
communication were introduced to support persons
with cognitive or communication disabilities.

“ZUS Without Barriers is a
symbol that everyone has equal
rights to access.”

Krzysztof Czechowski, ZUS
Representative for Accessibility,
Office of the President of the
Social Insurance Institution

@ Krzysztof Czechowski
krzysztof.czechowskiO1@zus.pl - www.zus.pl

Tabliczki tyflograficzne

—
Oddziat ZUS w Kielcach

Tabliczki z i pokoi w formie witualnej oraz
j opisane kok tawg czcionks

oraz pismem punktowym (alfabetem) Braille®a

ramontawane na drawiach do pomieszczed

dastaprych dia klientéw

Na zdjeciu drzwi do gabinetu lekarskiego

w Oddziale ZUS w Kielcach

‘ZUS Without Barriers'’ is designed to make Poland’s social
insurance system accessible to all.

From 2019 to 2025, ZUS removed over 64
percent of the 2,400+ identified barriers and in-
creased its workforce of persons with disabilities by
40 percent.

Outlook, transferability, and funding
The public policy is entirely funded through ZUS’s
public budget, with expenditures recorded in its
annual financial plan approved by the Ministry of
Finance.

ZUS’s accessibility standards are shared with
other public bodies in Poland and across Europe.

FACTS & FIGURES Start: 2019

» From 2019 to 2025, ZUS removed over 64
percent of the 2,400+ identified barriers.

« A project of the Public Sector.
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A replicable model for accessible programmes
in libraries and other public spaces

SINGAPORE / NATIONAL LIBRARY BOARD, SINGAPORE / ACCESSIBLE PROGRAMMES

The National Library Board of Singapore (NLB) is a large public entity. In one of its sites, the Punggol
Regional Library, a leader in accessibility and inclusion, it has launched the Accessible Programmes
project, which proactively involve persons with disabilities as both participants and leaders in work-
shops and events. All materials and resources are provided free and open source, bringing the whole
library infrastructure and services to life. The number of Accessible Programmes offered is continu-
ously expanding, from 11in 2023 to 23 in 2024.
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Problem targeted

Lack of inclusive, truly participatory public spaces
and of accessible programmes prevents persons with
disabilities from learning, leading, and generating their
own income.

Solution, innovation, and impact

The Punggol Regional Library, a leader in accessible
and inclusive libraries (and featured in the Zero
Project Champions Report on “Inclusive Spaces”)
developed the Accessible Programmes project, which
enables persons with disabilities not only to attend
but also design and lead library activities, such as
storytelling, calligraphy, and photography.

For example, a series of programmes was
designed to support the independence and creative
expression of persons with vision impairments. In one
session, participants were guided on how to use the
voiceover function on their smartphones to navigate
camera settings and manage their photo libraries.
Another session focused on tactile art, encouraging
self-expression through touch, texture, and alternative
approaches to visual creativity.

Accessible Programmes are supported through
various tools, such as sign language interpretation,
live captioning, tactile materials, or accessible spatial
layouts (e.g., ceiling power cables, clutter-free rooms).
They can be adapted in many ways to the needs of its

“An accessible library empowers
every person to learn, experi-
ence, and connect.”

Kavita llangovan, National
Library Board, Singapore

@ Kavita llangovan
kavita_ilangovan@nlb.gov.sg - www.nlb.gov.sg
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Punggol Regional Libraries’ Accessible Programmes are
designed and led by persons with disabilities.

users, such as using performance spaces with ample
room for wheelchairs, and the use of visual sched-
ules and social stories for persons on the autism
spectrum.

Launched in 2023, the participation of persons
with disabilities rose from 118 in the first year to 5,557
in 2025. The pilot project in Punggol will be expanded
to four regional libraries and 20 branch libraries by
2030 and supported by staff training.

Outlook, transferability, and funding
The NLB pays honorariums for Accessible Pro-
grammes led by persons with disabilities; and at
user-led exhibitions, artists and craftspeople can sell
their works directly via the library’s QR code payment
systems.

All documentation and accessibility infrastructure
are open source and ready to be adapted by other
libraries and public venues internationally.

FACTS & FIGURES Start: 2023

« 30+ DPOs engaged as programme advisors,
facilitators, or partners.

« A project of the Public Sector.
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A national accessibility map co-created
by users, NOGs, and local governments

SLOVENIA / GEODETIC INSTITUTE OF SLOVENIA / ENABLING MULTIMODAL MOBILITY

The Geodetic Institute of Slovenia, a national-level public research institute, leads the development of
a comprehensive accessibility map, integrating public data from governments, service providers, and
first-hand user feedback. Covering 104 municipalities and over 50,000 mapped elements, the project
provides up to date, verified accessibility information for persons with disabilities, supporting safe,
independent, multimodal mobility and policy planning.

Problem targeted
Fragmented, incomplete accessibility information
limits safe, independent mobility for persons with
various disabilities.

Solution, innovation, and impact

At its core, the project Enabling Multimodal Mobility
for Persons with Various Disabilities consists of a
database in which information on the accessibility of
public spaces is collected in a standardized manner
and continuously updated. It is specifically designed
for daily use by persons with disabilities and older in-
dividuals. The methodology combines open data from
service providers and local governments with system-
atic user feedback and on-site field verification.

The project systematically identifies and maps
mobility barriers for wheelchair users, as well as crit-
ical accessibility features for other disability groups
and older individuals. It records tactile and auditory
aids for the blind; visual and sign language supports
for the Deaf; easy-to-read materials and orientation
aids for those with intellectual disabilities and older
adults; plus barrier-free general infrastructure such as
entrances, parking, and bus stops.

The database is freely accessible, facilitating the
development of such services as online and printed
maps, obstacle catalogues, and navigation aids. One
significant outcome is a list of obstacles that serves
as a basis for creating action plans to eliminate these
barriers.

“There is only one space, and it
belongs to all of us.”

Roman Rener, Project Manager,
Enabling Multimodal Mobility for
Persons with Various Disabilities

As of 2025, BN
the Slovenian I

accessibility map
covered 104
municipalities
and over 50,000
elements.

Started in 2016, between 2020 and 2025 the
project scaled from 43 to 104 municipalities, covering
77 percent of the national population and docu-
menting over 50,000 items. Public engagement has
significantly grown through media, social platforms,
and educational events.

Outlook, transferability, and funding
Funded directly by the Slovenian Government, the
project is implemented in Slovenian municipalities.
The methodology has been transferred to
European initiatives such as Interreg Central Europe
and specifically the CE-Spaces4All project, where
municipalities from several countries tested and
enhanced the Slovenian model for accessible tourism
in their own local contexts.

FACTS & FIGURES Start: 2016

« As of June 2025, 104 municipalities had
joined the initiative, covering over 1.6
million residents and 16,000 persons with
disabilities.

« Four online maps, 1 obstacle catalogue, and
over 60 workshops have been generated.

« A project of the Public Sector.

@ Marina Lovric
marina.lovric@gis.si — www.dostopnost-prostora.si
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Leading football club delivering accessibility
and joy for all fans

SPAIN / CLUB ATLETICO DE MADRID S.A.D./ A STADIUM FOR ALL

Club Atlético de Madrid, one of the most famous football clubs in the world and based in Madrid, runs
“a stadium for all” — accessible to all fans regardless of ability, and one that offers everyone the full
match experience. Launched in 2017, A Stadium for All has implemented a variety of activities, includ-
ing audio-description, tactile tables for visually impaired fans, integrated sign language interpretation in
customer service, and collaboration with DPOs - all to offer the joy of live football to thousands of fans

every year.

Problem targeted

Fans with disabilities face barriers in stadium access,
services, and participation, limiting their full enjoyment
of live football.

Solution, innovation, and impact

Riyadh Air Metropolitano Stadium, the stadium of
the football club Atletico Madrid, has developed a
comprehensive approach to promote accessibility,
involving the club itself, its foundation, and external
partner organizations and associations.

Innovative technologies include tactile tables
and audio description for fans with low vision, sign
language support for those who are hard of hearing,
and dedicated staff.

The stadium features almost 500 dedicated
seats for fans with disabilities and companions, and
20 tactile tables (Touch2see technology) to allow
persons with low vision to follow the match with both
audio-description and tactile real-time feedback.

Accessible ticketing, match-day services, and en-
gagement programmes cater to fans with intellectual,
physical, and sensory disabilities. A Disabled Sup-
porter Liaison Officer and volunteers assist during the
match. Community-focused programmes such as We
Love Football and an A-ball wheelchair football team
all work to enhance inclusion beyond match-days.

Atletico Madrid is also one of the founding teams
of the 2017-2018 LaLiga Genuine league, which

“The stadium is still not perfect,
but one day it will be a stadium
for everyone.”

Maria Castelld, DAO (Disability Access
Officer), Club Atlético de Madrid S.A.D.

@ Rocio Torres
rtorres@atleticodemadrid.com — www.atleticodemadrid.com
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Atlético Madrid is the first soccer club to receive the
AccessibleAll Access Champions certification.

features football teams of players with intellectual
disabilities. In October 2024 the club organized

the “most inclusive match of the UEFA Champions
League,” the game against Lille, offering also a col-
laboration programme with Fundaciéon ONCE, one of
its main cooperation partners. Inclusive tournaments
such as Copa Superacion bring together participants
from schools nationwide and use sport as a tool for
social change.

Outlook, transferability, and funding

A Stadium for All is funded by the club itself and is
also covered by ongoing partnerships with NGOs and
the support of related UEFA-projects.

FACTS & FIGURES Start: 2017

« By October 2025 there were 200 season
ticket holders with recognized disabilities.

« Atlético de Madrid became the first club to
receive the AccessibAll Access Champions
Certification.

» A project of the Business Sector.
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Communication guide with pictograms for
emergency situations faced by Guardia Civil

SPAIN / FUNDACION ONCE / COMMUNICATION GUIDE FOR EMERGENCY SITUATIONS

Fundacion ONCE, a leading Spanish disability NGO, partnered with Guardia Civil, Spain’s national
police, to develop a pictogram-based communication guide for emergency situations. The “Com-
munication Guide with Pictograms for Emergency Situations” features over 100 pictograms for 11
emergency scenarios, such as accidents and violence. Launched in 2023, by 2025 the guide has
been distributed to over 3,000 service offices across Spain and installed on tablets carried by 82,000

Guardia Civil officers.

Problem targeted

Persons with disabilities and language barriers strug-
gle to communicate in emergencies, risking delays or
misunderstandings when engaging with police.

Solution, innovation, and impact

The “Communication Guide with Pictograms for
Emergency Situations” was developed by Fundacion
ONCE and Guardia Civil to support accessible
communication during emergencies for persons
with communication difficulties. The 46-page guide
leverages over 100 pictograms to help police and
victims communicate when language or disability
prevents direct speech. It covers scenarios including
accidents, violence, cybercrime, and confusion, with
easy graphic representations for critical questions
and feelings.

Fundacién ONCE led co-creation efforts with ac-
cessibility and disability experts, and used pictograms
from the ARASAAC’s (Aragonese Centre of Augmen-
tative and Alternative Communication) open-source
database - a free, international symbol collection for
augmentative and alternative communication.

The Guardia Civil integrated the guide into every
citizen-facing service point and made it available
on all tablets and corporate devices, thus ensuring
frontline officers are always equipped. By 2025 the
guide has been installed in the devices carried by

“Pictograms ensure clarity and
safety when words fail in critical
situations.”

A beneficiary of the guide

Leyre Nieva Quesada
Inieva@fundaciononce.es - https://fundaciononce.es

The Commu-
nication Guide
features over
100 pictograms
for 11 emergency
scenarios.

82,000 Guardia Civil officers and is also available on
the Guardia Civil's intranet.

The guide has been used by officers in charge
of providing many different services, including traffic
control duties and helping pilgrims who are walking
the EI Camino de Santiago. It has made communica-
tion easier with pilgrims who do not speak Spanish,
and has helped officers solve situations more effi-
ciently and quickly.

Outlook, transferability, and funding
Fully funded by Fundacion ONCE and Guardia Civil
through a public partnership, the guide is built for
no-cost replication and digital expansion.

Future plans include new scenarios (e.g., moun-
tain rescue), extending to other first responders, and
promoting the model in EU networks.

FACTS & FIGURES Start: 2023
» The 46-page guide features over 100
pictograms for 11 emergency scenarios.

« The guide has been installed on the devices
of more than 82,000 Guardia Civil officers.

» Regular training is conducted, with annual
updates.

« A project of the Public Sector.
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Inclusion of persons with intellectual
disabilities in public hospitals

SPAIN / FUNDACION PERSONAS / PROGRAMA ASI

- ATENCION SANITARIA INTEGRAL

Fundacién Personas is an NGO founded by families of persons with intellectual disabilities in Castilla
y Ledn. In cooperation with the regional public health system, Fundacion Personas created Programa
ASI, supporting and coordinating the hospital stay of persons with disabilities and autism. Its main
features are identity cards, electronic record alerts, adapted protocols, easy-to-read materials, and
nurse case managers, By mid-2025, Programa ASI has benefited more than 3,000 users annually, and
was implemented by most of the hospitals in the region.

ﬁi
'|1-J- o

@ Elena Redondo Juarez
elena.redondo@fundacionpersonas.es —
https://fundacionpersonas.es
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Problem targeted

Cognitive, sensory, and communicative barriers ex-
clude persons with intellectual disabilities and autism
from adapted healthcare in public hospitals.

Solution, innovation, and impact

Programa ASI (Asistencia Sanitaria Integral) was
developed by Fundacion Personas together with the
Regional Government of Castilla y Ledn and regional
associations, such as Plena Inclusion, to introduce
person-centred support in hospitals and day-care
centres, addressing the complex needs of persons
with intellectual disabilities and autism.

Community-led committees of users and families
identified key barriers, resulting in the ASI Card for
patient identification and tailored care, as well as pio-
neering digital alerts in health IT systems and hospital
QR code access to individual protocols. Inclusive
innovations also include adapted consent forms,
material in easy language, and the role of a dedicated
nurse case manager. The programme is carried out
with full patient-doctor confidentiality, always ensur-
ing the protection of participants’ personal data and
medical records.

Programa ASI was initially piloted in key reference
hospitals in Castilla y Leon. Following its integration
into the Plan Persona - Centring Care on You pro-
gramme of the Regional Ministry of Health of Castilla

“Embracing diversity humanizes
healthcare, ensuring patients’
rights and supporting their
needs.”

Dulce de la Rosa, Physician

ASI addresses the need for person-centred support in
hospitals and day-care centres.

y Ledn, it has been expanded to all other healthcare
areas and some primary care centres.

Impact analysis confirms reduction in wait
times, higher satisfaction (averaging 8.9/10 in online
surveys), improved outcomes in understanding, and
stress reduction for users and families.

Outlook, transferability, and funding

Programa ASl is co-funded by the Regional Govern-
ment of Castilla y Ledn and Fundacion Personas, with
additional resources from allied associations. It has
been replicated across several hospitals in Castillay
Ledn, demonstrating its adaptability to other hospitals
and care centres.

FACTS & FIGURES Start: 2016

« Since 2024, Programa ASI has served
3,000+ persons with disabilities or on the
autism spectrum per year.

« By 2025, 2,200+ healthcare professionals
have been trained.

« The average satisfaction rating among users
and families is 8.9/10.

« A project of Civil Society.

@ See corresponding Life Story on page 43.


mailto:elena.redondo@fundacionpersonas.es
https://fundacionpersonas.es

Translating eye movements into music and
integrating robotic arms to play instruments

SPAIN / FUNDACION SIFU & EYE HARP ASSOCIATION / EYEHARP

Fundacioén SIFU, a leading Spanish NGO for social and labour inclusion, partnered with EyeHarp Asso-
ciation to deliver a digital music tool enabling persons with severe disabilities such as cerebral palsy or
ALS to play music using only eye or head movements. The project trains therapists, offers affordable
lifetime licenses, and continues to scale internationally. Recent advances integrate robotic arms to

control real instruments.

Problem targeted

Severe physical disabilities prevent participation in
music education and performance, causing exclusion
from creative and social activities.

Solution, innovation, and impact

EyeHarp is a digital instrument using eye- and
head-tracking, enabling music creation for persons
with minimal motor function. Personalized setups
adapt to switch, head, or gaze input, making it highly
versatile for severe disabilities. Users can control
notes, pitch, and perform complex pieces with gaze
alone. The latest breakthrough links EyeHarp output
to robotics, allowing users to play actual instruments,
such as the piano, forging a direct connection
between digital and physical music-making.

The technology is applied both in individual thera-
py and inclusive group settings. By training educators,
therapists, and peer musicians in its pedagogical
approach, EyeHarp is embedded within community
music schools, special education, and rehabilitation
centres. Lifetime licenses and professional support
ensure affordability, while a train-the-trainer model
(involving users with disabilities as instructors)
extends reach.

EyeHarp grew from 192 users in 2021 to 485 in
2024, and more than 40 schools in Greece and other
care institutions worldwide now use the programme
to foster inclusive musical participation. By 2025,

“| never imagined | could play
music with my eyes.”

Joel Bueno, EyeHarp Ambas-
sador, Fundacioén SIFU

® Raquel Galicia
rgalicia@fundaciongruposifu.org
www.fundaciongruposifu.org — https://eyeharp.org

@ See corresponding Life Story on page 43.

Eye- and head-tracking
technology enables persons
with minimal motor function
to create music.

EyeHarp was implemented in Greece and Spain,

with pilots in Germany, Netherlands, Sweden, United
Kingdom, and United States. A training programme
designed for 1-15 therapists aims to reach 200 users
by 2026, with long-term plans for 2,000 users in Spain.

Outlook, transferability, and funding

The project is sustained through institutional licens-
ing, partnerships with public disability agencies, and
grants. The business model includes device-neutral
software, training, and support, allowing for rapid,
cost-effective scaling.

Ongoing expansion targets national and interna-
tional care and education providers eager to integrate
innovative music programmes for persons with severe
disabilities.

FACTS & FIGURES Start: 2010

* In 2024, EyeHarp had 485 direct users, up
from 192 in 2021.

« By 2025, EyeHarp was implemented in
Greece and Spain, with pilots in Germany,
Netherland, Sweden, United Kingdom, and
United States.

« A project of Civil Society.
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A rugby league to create inclusive teams

and leadership

SPAIN / TRUST RUGBY SPAIN / UNIFIED RUGBY

Trust Rugby Spain is an NGO headquartered in Valencia that was founded to use rugby as an instru-
ment of inclusive sports and disability-led leadership. Unified Rugby is an adapted, copyrighted form of
rugby for adults with and without disabilities, blending physical sport with robust leadership and life-
skills training. With eight active hubs across five countries, by 2025 Unified Rugby was played in more
than 1,000 sessions, and is mainstreaming its approach with the national rugby league in Spain.

Problem targeted
Persons with learning disabilities are generally exclud-
ed from mainstream sport and leadership training.

Solution, innovation, and impact

Trust Rugby Spain was founded in Valencia in 2009
as a community initiative to make rugby inclusive for
persons with learning disabilities and to promote
mixed-ability teams. In 2010 the programme went
international with Trust Rugby International (TRI), a
charitable organization based in Scotland. In 2025,
TRl ran a total of eight hubs in Canada, New Zealand,
Scotland, Spain, and the United States.

The Unified Rugby model centres on inclusive
team sessions that build skills, teamwork, and confi-
dence. Hubs are affordable, community-based, and
led by volunteers, families, and players with disabilities
in leadership roles. Caregivers and support workers
train alongside participants to become accredited
coaches and mentors.

Hubs are co-created with rugby clubs, families,
and support workers following six stages; (1) engag-
ing partners; (2) co-designing with communities; (3)
testing sessions; (4) expanding and empowering; (5)
celebrating together; and (6) ensuring local ownership
for sustainability. All hubs contribute their insights to
a central Learning Hub, where knowledge and best
practice are shared.

the field and in our club.
Inclusion means every voice
counts.”

EW#}E “In rugby, everyone leads — on
R TR el

Jamie Armstrong, CEO, Trust
Rugby International

@ Jamie Armstrong
jamie@tri.group — www.tri.group
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‘Unified Rugby’
uses rugby
as a means

of promoting
inclusive sports
and disability-led
leadership.

Since 2012, Unified Rugby has been played in
more than 1,000 sessions, involved over 700 par-
ticipants with disabilities, and trained 150+ inclusive
coaches. Over 40 players with learning difficulties
have taken on enabling roles. In Spain, the model’s
success led the Spanish Rugby Federation to adopt
its education framework, growing inclusive clubs
nationwide from 15 to 52.

Outlook, transferability, and funding

Trust Rugby International began with charitable
funding and now runs on a blended local model of
donations, sponsorships, grants, fundraising, and
partnerships. Each hub is self-managed for sustain-
ability. The freely shared blueprint and resources
enable global replication.

FACTS & FIGURES Start: 2009

« Since 2012, TRI Social Rugby has delivered
over 1,000 inclusive sessions, supported
700+ participants with disabilities, and
trained 150+ inclusive coaches.

« Over 40 individuals with disabilities have
progressed into coaching positions.

« A project of Civil Society.
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Sign language as the main language
for TV, media, and educational content

SWEDEN / DRAMASKI / DRAMASKI PRODUCTIONS

Dramaski is a small public-funded media company based in Stockholm, run by and employing Deaf
persons in all roles. The company produces original TV content, translates video/web materials, and
develops educational resources all in Swedish Sign Language. The main language is authentic sign
language from concept to production, supporting the linguistic development, cultural identity, and
visibility of children, young persons, and adults. Dramaski’s model has been replicated by broadcasters
in other Scandinavian countries.

Problem targeted

Deaf persons lack access to media produced by and
for their community, limiting education and authentic
cultural representation.

Solution, innovation, and impact

Dramaski produces its media content and educational

resources in Swedish Sign Language (SSL), employ-
ing Deaf actors, presenters, and creatives at every
stage. To ensure community control and representa-
tion, all full-time employees are Deaf. The company
also offers translation of public information and
cultural resources into SSL, making societal content
accessible to Deaf audiences. Its educational materi-
als cover language, mathematics, religion, and more,
supporting both learning and linguistic development.
Notable features include split-screen visual storytell-
ing and native signers in all productions, replacing
inaccessible voiceovers.

Dramaski has supported hundreds of freelancers
and offers internships and employment for Deaf
media students.

The company’s ‘sign language-first’ production
model has been adopted and adapted in Denmark,
Iceland, and Norway using a licencing model. All
content is also made available through public broad-
casters or digital channels. In 2024 alone, six major

E 'IZI!LF ﬂE Our work is proof that Deaf-led

media creation is possible — and

L =L T T
"' TLE, essential for authentic access.”

F.,

Malin Kvitvaer, Founder, Dramaski

@ Malin Kvitvaer
malin@dramaski.se — www.dramaski.se

Dramaski
produces TV,
media and educa-
tional resources
in Swedish Sign
Language.

TV productions reached thousands of viewers via
broadcast and streaming, alongside several smaller
productions.

Outlook, transferability, and funding

Dramaski’s main source of income is a mix of public
funding, broadcaster commissions, and development
grants from the National Agency for Special Needs
Education and Schools. Additionally, Dramaski uses
its SSL resources to offer services to the business
sector. In 2023, Dramaski’s annual turnover was SEK
3.7 million (€3.35 million).

FACTS & FIGURES Start: 2008

« The number of major productions produced
in SSL rose from two in 2022 to six in 2024,
with thousands of viewers reached.

« The number of paid freelance hours for the
hard of hearing rose from 300 in 2022 to
800+ in 2024.

» A project of the Business Sector.
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Government platform for inclusive disaster
planning using simulations and demographics

TAIWAN / NATIONAL SCIENCE AND TECHNOLOGY CENTRE FOR DISASTER REDUCTION /
INCLUSIVE EVACUATION AND SHELTER ASSESSMENT SYSTEM

Taiwan’s National Science and Technology Centre for Disaster Reduction (NCDR), an agency of the
public sector, provides data-driven tools for disaster preparedness. Its Inclusive Evacuation and Shel-
ter Assessment System is a data-driven digital platform incorporating scientific models, typhoon data,
and demographics. Implemented in all 22 cities and counties, it enables 7,700 villages to pursue proac-
tive, human-centric disaster planning. By mid-2025 the system has been used over 27,000 times.

Problem targeted

Local governments lack tools for proactive, acces-
sible disaster planning and resource allocation for
persons with disabilities.

Solution, innovation, and impact

The Inclusive Evacuation and Shelter Assessment
System is a digital tool that integrates hazard simula-
tion, historical typhoon data, demographic vulnerability,
and user intent to support inclusive disaster planning
in Taiwan. By utilizing scientific simulation and real
records, it estimates potential evacuees according to
local population structures and specific needs - such
as accessible toilets, adaptive beds, and inclusive food
options. The system consolidates 10 national datasets,
including meteorological, census, and social care data,
to enable evidence-based resource allocation.

The platform features guided scenario selections
via user-friendly drop-down menus, allowing local
authorities to choose between planning based on
historical disaster experience or predictive modelling.
A train-the-trainer approach and open access ensure
widespread usability and dissemination, with partner-
ships from NGOs, universities, and disability organi-
zations contributing to system updates, outreach, and
feedback.

Through government policy, it links all 22 city and
county governments and 7,700 villages in Taiwan, with

“Preparedness begins with
knowing the needs of every
community member.”

Hsiang-Chieh Lee, Division
Head, NCDR

© Hsiang-Chieh Lee
hchieh@ncdr.nat.gov.tw — https://drrstat.ncdr.nat.gov.tw/evalua-
tion/evacuation - https://easy2do.ncdr.nat.gov.tw/disability
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Data-driven tools enable villages in Taiwan to pursue
proactive, human-centric disaster planning.

design and annual updates managed by the NCDR
within its annual budget.

From 2020 to mid-2025 the system has been
used in more than 27,000 planning instances,
informing hundreds of disaster management strat-
egies, shaping regional policy guides, and providing
blueprints for proactive flood and climate emergency
planning.

Outlook, transferability, and funding
The Inclusive Evacuation and Shelter Assessment
System is fully funded by public government budgets.

FACTS & FIGURES Start: 2020

» Records from the most recent two years
show that all 22 cities and counties (except
for one remote, sparsely populated outlying
county) have established login activity.

« The system was actively employed during
significant typhoon events in 2024 (Usagi,
Kong-rey, Krathon, and Gaemi) and 2025
(Ragasa, Podul, Wipha, and Danas).

« A project of Civil Society.
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Children-led accessibility audits identifying
barriers and renovation needs in schools

TANZANIA / CHILD SUPPORT TANZANIA / CHILDREN-LED ACCESSIBILITY AUDITS

Child Support Tanzania (CST) is a local NGO, founded by educators and community leaders in the
Mbeya region to advance inclusive education. With its Child-to-Child-Led Accessibility Audits & In-
clusive Renovations programme, schools are becoming more accessible and children are becoming
empowered to be agents of change. Since 2022, 22 public primary schools in Mbeya were assessed
and renovated, benefiting 600+ children with disabilities and 850+ without, with a 23 percent rise in

attendance among children with disabilities by 2025.

Problem targeted

When schools are to be made inclusive and accessi-
ble for students with disabilities, this usually happens
without the involvement of the actual users.

Solution, innovation, and impact

Child-Led Accessibility Audits are based on a stand-
ard toolkit adapted from international benchmarks.
The implementation of the Child-Led Accessibility
Audits and Inclusive Renovations project begins

with an accessibility audit in partner schools, led by
children with and without disabilities, and guided by a
certified accessibility auditor. Parents, teachers, and
school management committees actively participate
as well.

This audit includes checklists, scoring guides, and
observation templates aligned with both national and
international standards, coordinated by the Acces-
sibility Audit Committee and MEL Unit for quality
control, training, and continuous improvement. Data is
gathered before and after modifications, with school
leaders supporting information sharing and feedback.
A government civil engineer and CST team oversee
regular the audits.

To implement changes, children work alongside
local professionals to co-design and implement
modifications such as ramps and handrails, widened
doorways, accessible toilets, tactile ground indicators,
and visual signage.

E . F E “Inclusive and accessible
L schools open doors to dignity,

:hfﬂujaj’_ = safety, and learning for every
child.”

I ] .
:Ft-:!'nérﬁ'-; Ms. Hildergade Mehrab, Head of
Programmes and Advocacy, CST

@ Hildergade Mehrab
mehrabh28@gmail.com — www.childsupport.or.tz

The playground
of a Tanzanian
school after

an audit led by
children with
and without
disabilities.

From 2022 to mid-2025, 22 public primary schools
have been assessed and renovated. In addition, 65
children (30 with disabilities) have been trained as
auditors, as have 195 parents, 100 teachers, and 22
school managers. As a result, attendance for children
with disabilities has increased by 23 percent.

Outlook, transferability, and funding
Child-Led Accessibility Audits has been funded by
the UK-charity Comic Relief via Able Child Africa
($40,000 in 2017 and $25,000 since 2021) as well as
by the Christian Blind Mission ($26,500 since 2022).
Volunteer, mentor, and community contributions
support the roll-out.

The model is being scaled nationally with the
government’s support and has already been replicat-
ed internationally.

FACTS & FIGURES Start: 2017
Between 2017 to 2025:

« Over 31 government schools have been
audited for accessibility;

« 20 government pre-primary and primary
schools have been modified;

» One inclusive school has been constructed.

« A project of Civil Society.
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Life Stories from India, Israel,
Montenegro, Tanzania, and the UAE

THE STORY OF AIDAN, STUDENT AND
WHEELCHAIR TENNIS PLAYER

“Although school was less
than 200 metres away, there
was no way to get there.”

Tanzania

In 2021, Aidan, a grade four student, lost both his legs in an
incident. Although his school was less than 200 metres from
his house, the road there was rough and uphill, and there was
no way to get him there. He spent more than six months at
home before, through his teacher, he was identified by the
local district education officer, who later connected him with
a partner of Kyaro Assistive Tech in the region. The company
raised funds for his wheelchair and taught him how to use it.

By 2022, Aidan was back at school and able to navigate
his environment independently. He later showed an interest
in wheelchair tennis, and his talent was identified at a tourna-
ment. He has since moved to a bigger city, where he is able to
train with members of the national team on weekends.

6 See also Factsheet on page 80.
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THE STORY OF AMISHA,
USER OF JYOTI Al PRO

“Today | feel valued as an
equal member of the team.”

India

My name is Amisha and | live in Ranchi, the cap-
ital of India’s Jharkhand province. | am visually
impaired, and for years | worked in a small-scale
manufacturing unit where my role was limited to
repetitive manual tasks, such as packaging and
sorting. | always wanted to do more, but reading
reports, preparing documents, or even identify-
ing printed information seemed out of reach.

Everything changed when | was introduced
to the Jyoti Al Pro. For the first time, | could read
printed reports, scan documents, and manage
written communication independently — even
offline in Hindi and English. With practice and
confidence, | started assisting my supervisors
with administrative tasks. Within months, my
managers recognized my efficiency and promot-
ed me to an administrative role. Today, my salary
has doubled and, more importantly, | feel valued
as an equal member of the team. My colleagues
respect my skills, and my family is proud that |
can contribute at a higher level.

G See also Factsheet on page 45.



THE STORY OF MARINA CUPIC, USER
AND FOUNDER OF SOFI THE OWL

“One mother wrote
how her daughter
finally mastered the
sound of ‘S’.”

Montenegro

| am Marina Cupi¢, a mother from Monte-
negro. | experienced first-hand how speech
therapy was costly, under-resourced, and
often unattainable. To overcome these bar-
riers, | developed Montenegro’s first digital
speech therapy game, Sofi the Owl.

What started as a home project quickly
attracted support from therapists, experts,
and institutions. In less than a year, over
13,000 children were playing and learning
with Sofi the Owl. Parents shared stories
that touched us deeply. One mother wrote
how her daughter finally mastered the
sound of ‘S’; another told us her five-year-old
loved the app. But what moved us most was
hearing about a boy recovering from a coma
after a traffic accident. As he began relearn-
ing to speak, his parents shared with us that
Sofi the Owl became part of his journey.

6 See also Factsheet on page .
57.

THE STORY OF NOA AND YANAI, VISITORS TO THE
ADVENTURES PARK FOR ALL IN TEL AVIV

“At last, a park where we don’t
have to say ‘you can’t.”

Israel

My name is Noa and | am the mother of Yanai, a ten-year-old boy
with quadriplegic cerebral palsy. When we first visited the Adven-
tures Park for All in Ganei Yehoshua, it opened up a whole new
world for him.

The park’s brilliance lies in its seamless blend of physical ac-
cessibility — from the paths and slides to the tree house and swings
— with engaging activities such as water games and music, which
Yanai adores. This combination brings a big smile to his face every
time we visit. We have finally found a park where we don't have to
tell our child, with a heavy heart, that something isn’t suitable for
them or that they can’t go on something because it's not accessible.

o See also Factsheet on page 51.

THE STORY OF KHAWLA BARLEY, FOUNDER OF GOALS UAE

“l didn’t start Goals UAE as a programme. | started it as a parent.”

United Arab Emirates

My name is Khawla Barley, and | started Goals UAE not as a
programme but as a parent, searching for a place where my
young autistic son could feel confident and belong. A space
where he could engage with peers and not leave crying, “I
am so stupid.”

Goals UAE began as one small football pilot, and quietly
grew into a network that produced five teams representing
the UAE at the 2019 Special Olympics World Games and
launched the region’s only triathlon team that included per-
sons with disabilities. Beyond showcasing some incredible

athletic talent, friendships grew, and the community got to
know a whole host of persons with disabilities for the first
time, as they cycled, ran, and swam alongside them.

Today, Goals UAE’s network of sports academies has de-
livered over 25,000 hours of inclusive sports training. Around
each session is a growing circle of persons with disabilities,
coaches, specialists, student volunteers, and families who
come together to move, learn, and support one another.

G See also Factsheet on page 83.
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Quality assistive devices locally produced and
delivered in East Africa

TANZANIA / KYARO ASSISTIVE TECH / KYARO ASSISTIVE TECH

Kyaro Assistive Tech — a Tanzanian social enterprise operating from Arusha and Dar Es Salaam - is
building affordable, locally made assistive devices tailored to user needs and adhering to WHO quality
standards. It offers a full-service chain with personalized assessment, training, maintenance, and a
growing catalogue of products. More than 30 community partnerships enable local manufacturing and
broad reach, with Kyaro already piloting collaboration in Kenya and Uganda. Between 2021 and 2025,
Kyaro has manufactured and distributed over 2,000 devices.
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Problem targeted

Persons with disabilities across rural and poor
communities lack access to affordable, appropriate
assistive devices and related services.

Solution, innovation, and impact

Kyaro Assistive Tech combines locally made, custom-
izable assistive devices with WHO-standard service
provision. While many devices in the region are
donated or imported, these devices are co-designed
with users, tailored for African environments, and built
by trained local technicians. Using locally sourced
materials reduces costs and supports the ability to
repair products.

Kyaro maintains and expands a growing cata-
logue, currently at 26 device types, including wheel-
chairs, mobility aids, therapy toys, accessible swings,
and modified vehicles. For example, its wheelchair
for rough terrain costs $180, a gait trainer $90, and
splints to support and protect injured bones and joints
start at $3. Other innovations include Tanzania’s first
wheelchair-accessible swing and converted vehicles
with wheelchair ramps to facilitate access to schools
and therapies.

The company operates from a factory in Arusha
and a distribution outlet in Dar es Salaam, expanding
into Kenya and Uganda; and it has partnered with over
30 regional entities, including hospitals, NGOs, and

“Pursueing your own goals, that
o is what we offer with each
device we design, build, and
distribute.”

Colman Ndetembea, Co-Founder
and CEO, Kyaro Assistive Tech

@ Colman Ndetembea
colman@kyaroassistive.org — www.kyaroassistive.org
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Kyaro Assistive
Techis co-
designed and
tailored for African
environments,
built by local
technicians.

government agencies. Kyaro has trained more than
40 professionals to WHO standards, and it leverages
community networks for service delivery and fol-
low-up care.

Device deliveries grew from 52 in 2021 to 663
in 2024, driven by community partnerships, hospital
referrals, and production growth.

Outlook, transferability, and funding
The social enterprise is funded through a mix of
sales, grants, and donations, with a long-term goal
of achieving 80 percent revenue from sales. In 2024
income totalled $129,773 (43 percent sales, 40
percent grants, and 17 percent donations).

In 2026, Kyaro will start building a new manu-
facturing facility, which will increase product quality,
needed for certification, and reduce production costs.

FACTS & FIGURES Start: 2021

* In 2025 the catalogue comprised 26 locally
developed and produced devices.

« Over 40 professionals have been trained in
assistive technology services.

» A project of the Business Sector.

@ See corresponding Life Story on page 78.
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Sign language-based learning tools built for
children in underserved African countries

TANZANIA / THE JENGA HUB / KALIMANI APP

Jenga Hub is part the Neghesti Sumari Foundation, an NGO dedicated to advancing inclusive educa-
tion, based in Dar Es Salaam. In 2022 Jenga Hub launched the Kalimani App, an Al-powered digital
learning platform promoting literacy, numeracy, and digital skills, teaching everything in Tanzanian
Sign Language, to be used both in mainstream and specialized schools in six regions in Tanzania. By
2025 the app, which can also be used offline and is aligned with the national education curricula, had

reached 3,000 learners and supported 150 teachers.

Problem targeted

In Tanzania children who are Deaf and their teachers
lack inclusive digital learning platforms and access to
sign language-based curriculum materials.

Solution, innovation, and impact

The Kalimani App is an Al-powered digital learning
tool that delivers foundational literacy, numeracy, and
digital skills in Tanzanian Sign Language. Designed
for both mainstream and specialized schools, the
app offers animated sign language videos, interactive
exercises, and Al-driven voice-to-sign conversion. It
also provides offline access, making it suited to rural,
low-resource environments.

Developed by Jenga Hub in partnership with the
Tanzania Institute of Education and the Tanzania
Association of the Deaf, it aligns with the national
school curriculum and includes toolkits for teachers
and parents. Feedback from educators and parents
shows that learners using Kalimani demonstrate
increased engagement, improved comprehension,
and growing digital confidence. The application has
been credited with helping children who previously
could not read to begin to sign, read, and engage with
core subjects.

From its launch in 2022 to June 2025, the Kalim-
ani Application has reached over 5,600 learners and
trained more than 150 teachers in six regions to use
the application in classrooms and after-school clubs.

“Kalimani shares tools to learn,
the confidence to lead, and
language to belong.”

Nancy Sumari, Executive
Director, Jenga Hub

@ Nancy Sumari
contact@jengahub.org — www.jengahub.org

@ See corresponding Life Story on page 26.

The Kaimani app provides animated videos and interactive
exercises in Tanzanian Sign Language.

Kalimani is currently being adapted for regional use in
East Africa, incorporating Kenyan Sign Language and
Ugandan Sign Language for localized deployment.

Outlook, transferability, and funding

As of June 2025, the Jenga Hub is funded by the
Segal Family Foundation, Dovetail Impact Foundation,
and institutional partners, with in-kind support from
the Ministry of Education.

A freemium model will launch in 2026, offering
free access to core literacy, numeracy, and safety
modules; and premium tiers ($1.50 per month individ-
uals, $3 per month educators, $100 per year institu-
tions) will support new content, teacher dashboards,
and offline kits. Cooperation with Vodacom Tanzania
and Airtel Tanzania are planned as well.

FACTS & FIGURES Start: 2022

« The number of inclusive learning units
expanded from two in 2022 to 12 in 2025.

 In Tanga, a school using Kalimani for 10 weeks
reported that 70 percent of Deaf learners
could read and sign full sentences in Swahili,
compared to just 30 percent at baseline.

« A project of Civil Society.

81


mailto:contact@jengahub.org
http://www.jengahub.org

Quality devices for the rehabilitation of children
with disabilities and war-injuries

UKRAINE / BLAGOMAY / BRAVE IN SPIRIT

Headquartered in Kyiv, Ukraine, Blagomay is an NGO working to improve the lives of children deprived
of parental care. Its Brave in Spirit project promotes rehabilitation centres with advanced equipment
and support, especially for children who have been affected by war-related injuries. The equipment
provided is mainly used for physical therapy, mobility, and functional recovery. From 2023 to 2024,
Blagomay provided 150 units to 10 centres, serving nearly 16,700 patients.

Problem targeted

War-related injuries and limited access to rehabilita-
tion services threaten recovery and social participa-
tion for Ukrainians with disabilities.

Solution, innovation, and impact

Brave in Spirit - Rehabilitation Opportunities for
Ukrainians focuses on delivering specialized reha-
bilitation equipment to disabled children, particularly
those affected by war, in the cities of Kyiv, Sumy, and
Dnipro. This equipment includes devices designed to
support physical therapy, mobility, and functional re-
covery, such as adaptive seating, therapeutic exercise
machines, and assistive technologies. Rehabilitation
halls, ergotherapy, and physiotherapy rooms were
created or improved.

The selection of devices was influenced by con-
sultations and feedback sessions with children, their
families, and disability advocacy groups. Additionally,
health-care professionals have been trained to use
the new equipment effectively, further enhancing
therapy outcomes.

Access to these devices, all of which have
been purchased new directly from official medical
equipment distributors, has accelerated recovery
processes and increased functional independence for
children and other patients. Partnerships with inter-
national NGOs and local authorities have increased

dp
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@ Tetiana Karapetian
nina.matsko@charitymay.com - https://charitymay.com

Tetiana Karapetian, Co-founder
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Brave in Spirit provides specialized rehabilitation equipment
and support, particularly for children.

capacity, developed staff expertise, and expanded the
scope of mobile and tele-rehabilitation models.

In 2024, Brave in Spirit delivered 150 units of
specialized rehabilitation equipment to 10 rehabilita-
tion centres across Ukraine.

Outlook, transferability, and funding
Brave in Spirit is primarily funded through corporate
donors and foundation grants. Through strong part-
nerships with businesses, donors, and care profes-
sionals, it has built a replicable and impactful model.
The rehabilitation equipment package and
implementation process can be adapted to various
rehabilitation centres across Ukraine and beyond.

FACTS & FIGURES Start: 2022

» Blagomey has plans to expand to 30 centres
by 2030.

« As an example, the price of a rehabilitation
device for upper limbs (Motomed) is about
UAH 485,000 ($11,500)

« A project of Civil Society.



mailto:nina.matsko@charitymay.com
https://charitymay.com

A local network redefining everyday inclusion

through sport

UNITED ARAB EMIRATES / GOALS UAE / GOALS UAE NETWORK

Goals UAE is a community-driven social enterprise embedding inclusive sports into mainstream acad-
emies and public venues. Founded in 2014 and relaunched in 2024, it partners with sports academies,
certified coaches, and student volunteers. Sessions for football, swimming, cycling, and athletics are
adapted so that they are inclusive for all participants, and are sustained by in-kind support. In 2025
there were six weekly training sessions in four sports and 120+ participants with disabilities attending

regularly, supported by 75 trained volunteers.

Problem targeted

Children and adults with disabilities face exclusion
from regular sports due to segregated services,
inconsistent access, and a lack of inclusive coaching.

Solution, innovation, and impact

Founded by a parent in 2014, Goals UAE evolved into
the UAE’s first disability triathlon team and contribut-
ed to five Special Olympics World Games. Its relaunch
in 2024 was shaped by national-level experience and
a curated partnership model. Rather than creating
specialized centres, the programme trains coaches
in Universal Design, enabling mixed-ability sports.
Coaches adapt rules, tools, and teaching styles so
participants with and without disabilities can train
together safely and meaningfully.

A community survey guided the selection of
sports and venues. Volunteers with disabilities build
trust through peer connection. Regular caregiver
meetings and focus groups keep inclusion and
belonging at the core.

Goals UAE operates in multiple urban districts of
Abu Dhabi, delivering weekly sessions using facili-
ties, coaching, and equipment supplied by partner
academies and strategic alliances. Sessions are open
to children, youth, and adults with developmental,
intellectual, hearing, physical, and learning disabilities
and are free to users, thanks to the in-kind support

“Cycling became more than

a skill; it gave Mohammed
confidence, joy, and a sense of
achievement.”

Azza Al Hammadi, mother
of Mohammed

@ Khawla Barley
khawla@goalsuae.ae — www.goalsuae.ae

@ See corresponding Life Story on page 79.

Rather than
establishing spe-
cialized centres,
the programme
trains coaches in
Universal Design.

model. Goals UAE sessions are all mixed gender,
attended by girls and boys.

Goals UAE has delivered over 1,700 athlete train-
ing hours in 2025, engaged 75 volunteers from school
partnerships, held 12 inclusive community events, and
catalysed several local academies to launch their own
inclusion efforts.

Outlook, transferability, and funding

Goals UAE has no revenue stream, being financed
through in-kind support from academies and local
strategic partners, and through the voluntary work of
the founding team. There are no costs for participat-
ing families.

The organization’s cost-efficient model, bilingual
training resources, and Universal Design principles
make it highly transferable to other cities, with
plans for regional expansion and new modules in
development.

FACTS & FIGURES Start: 2014

« After the relaunch in 2024, the programme
delivered 1,000 athlete training hours in just
four months, growing to 1,740 hours in 2025.

« A project of Civil Society.
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Streamlining parking permit access
for persons with disabilities in the UAE

UNITED ARAB EMIRATES / ZAYED AUTHORITY FOR PEOPLE OF DETERMINATION /
UAE DIGITAL PARKING PERMIT

Zayed Authority for People of Determination (ZHO) is a public entity in the United Arab Emirates
(UAE) tasked to support persons with disabilities. In 2023, ZHO initiated the Issuing a Parking Permit
for People of Determination scheme, which allows persons with disabilities and their families to apply
online for parking permits in all seven emirates with the same procedure. By mid-2025 the platform
had received almost 10,000 applications.

Problem targeted

Before 2023, parking permits for persons with disabil-
ities and their families in the UAE required in-person
visits and unique paperwork.

Solution, innovation, and impact

The Issuing a Parking Permit for People of Determi-
nation scheme (UAE Digital Parking Permit) delivers

a single digital gateway for persons with disabilities
and their families to apply, renew, and manage parking
permits across all seven emirates of the UAE remotely.

Enabled by the Ministry of Interior and the Emir-
ates Authority for Standardization and Metrology, this
e-service automates form verification, medical docu-
mentation, and eligibility rules, speeding up approval
from weeks to hours and reducing the application
process to just six steps. Applicants can use the mo-
bile-responsive web/app portal to upload the required
documents and interact with real-time support.

This cloud-based process integrates with Emirati
identity databases and local traffic authorities to provide
instant activation of digital permit records and printable
versions, improving transparency and user satisfaction.

If the individual is unable to proceed independent-
ly, the TAMM Help Centre provides direct assistance
through the TAMM Cares initiative, which includes
home visits to support users in completing their
applications.

“The parking permit made my
daily life easier and gave me
true independence and dignity.”

Eman Awad Mohamed Koli, a
user with a physical disability

@ Salwa Alhosani
salwa.alhosani@zho.gov.ae - https://zho.gov.ae
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Since 2023, persons with disabilities in the UAE have been
able to apply online for parking permits.

Since its launch in 2023, over 13,800 permits
have been issued, with projections indicating a rise to
approximately 18,520 by the end of 2025.

Outlook, transferability, and funding
The UAE Digital Parking Permit service was govern-
ment-funded through ZHO with an initial investment
of around $150,000 and is offered as a free service to
citizens.

Plans for expansion include broader automation,
multilingual interfaces, and features for temporary
and visitor permits.

FACTS & FIGURES Start: 2023

» Application time went from several days to
just six minutes, covering all seven emirates
by a single unified system.

» Applications grew from 13,899 in 2023 to
15,844 in 2024 with 18,520 estimated by the
end of 2025.

« Satisfaction ratings exceeded 92 percent in
both 2023 and 2024.

- A project of the Public Sector.
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Making the national emergency telephone line
useable for non-verbal communication

UNITED KINGDOM / INCLUTECH LTD. / TAPSOS

Inclutech Ltd. is a UK-based tech company developing solutions for crisis communication, with a focus
on emergency access for persons with disabilities and high-risk groups. Its TapSOS app enables
non-verbal emergency alerts in multiple languages, utilizing advanced technologies such as live GPS
sharing and encrypted health profiles, and is fully integrated into the 999-emergency services in the
UK. TapSOS has influenced the development of the 999-services in the UK, and is piloting to offer its

services in Ireland, Canada, and the UAE.

Problem targeted

Voice-dependent emergency services, such as 999
in the UK, exclude many persons with disabilities and
those in unsafe or high-risk situations.

Solution, innovation, and impact

In the UK, 999 is the official (voice-based) emergency
telephone number to contact urgent services such as
police, ambulance, fire brigade, and coastguard. Calls
to 999 are free and can be made from any phone,
even without credit, and are intended for situations
where immediate help is needed. An operator will
then connect to the appropriate response team.

TapSOS is the UK’s first accredited non-verbal
999 app-based service, which enables equal emer-
gency access for persons who are Deaf, speech-im-
paired, neurodivergent, or at risk of violence.

Users register medical and accessibility profiles,
which are securely shared with responders in crisis
situations. The app’s multilingual interface supports
multiple languages, easy-read formats, and integrates
with GPS to provide precise location data to emer-
gency services. Alerts are sent securely and can be
customized for police, fire, or medical incidents.

TapSOS uses advanced security and privacy
standards (end-to-end encryption, compliance
with Next Generation 999) and seeks to integrate
with international 911/112 systems for cross-border
accessibility.

“When we build for those most at
risk, we build access for all.”

Becca Hume, CEO, Inclutech Ltd.

Becca Hume
becca@inclutech.co - https://inclutech.co

@ See corresponding Life Story on page 42.

The TapSOS app enables non-verbal emergency alerts and
the sharing of GPS and health profiles.

As aresult, TapSOS has improved emergency
access for thousands in the UK, with over 3,000
downloads in 2024 and over 18,000 people annually
requiring non-verbal emergency access.

Outlook, transferability, and funding

TapSOS was initially supported by £400,000 in
grants, and now operates through licensing agree-
ments with public and private sector clients, including
telecoms, transport, and utilities.

The app’s modular adaptable design supports
rapid replication and integration into different sectors
such as utilities, transport, and violence prevention
initiatives.

FACTS & FIGURES Start: 2019

« Each year, over 18,000 people in the UK
require non-verbal access to emergency
services.

« TapSOS had over 3,000 user downloads by
2024; 2,000 in 2023, 1,000 in 2022.

« According to a survey of 419 users, 80
percent reported feeling safer in public areas.

» A project of the Business Sector.
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A rural butchery that caters to all customers as
part of the business model

UNITED KINGDOM / MORGANS BUTCHERY LTD / BREAKING DOWN BARRIERS

Morgans Butchery is a small, family-run business in Halstead (Essex) focusing on providing its retail
and catering services for all customers. The Breaking Down Barriers project removes obstacles
through a variety of measures such as a Braille price lists, hearing loops, and staff training in Makaton -
an easy-to-learn communication system combining speech, signs, and symbols. By mid-2025, Morgans
Butchery had over 60 regular customers with disabilities shopping independently, an increase of 45
percent since the launch of the programme in 2023.

Problem targeted

Typical butcheries exclude customers with disabilities
due to the lack of trained staff, accessible layouts,
and assisting aids for shoppers.

Solution, innovation, and impact

Breaking Down Barriers, implemented by Morgans
Butchery in 2023, is an inclusive shopping model that
enables customers with disabilities to shop inde-
pendently and with confidence. It combines modifica-
tion in the retail space, staff training, and accessible
communication tools to remove the most common
obstacles.

Features are fully integrated into daily opera-
tions and delivered by all the staff, with a variety of
measures that make inclusion practical for rural,
underserved communities: Braille price lists for clear
pricing, staff trained in Makaton for inclusive commu-
nication, and a calm, clearly laid-out shop to reduce
sensory overload and support orientation. Morgans
has created its own PECS symbols for non-verbal
customers, and is co-developing a bespoke ‘deaf
awareness’ course with the UK-based Deaf Umbrella
organization tailored to small independent stores to
better support Deaf customers’ independence. In
parallel, Morgans Butchery is producing an accessibil-
ity guide to the shop and surrounding area.

Morgan’s Butchery extends its approach to
catering for local events by ensuring venues are

“Inclusivity is built into our family
business; everyone deserves
the right to independence.”

Amy Nicholas, Director,
Morgans Butchery Ltd

P R TR
Morgans Butchery in Halstead, Essex, welcomes ALL
customers through a variety of measures.

accessible; training off-site staff in customer care,
food safety, and accessibility; and coordinating with
organizers in advance on dietary and mobility needs.
Since its launch in 2023, Morgans Butchery has
seen a 45 percent increase in customers with disabili-
ties, with over 60 shopping independently by mid-2025.

Outlook, transferability, and funding

Breaking Down Barriers came with moderate addi-
tional costs to implement, supported by a £20,000
Disabled Entrepreneurs Grant for initial investments.
Most importantly, accessibility is part of the business
strategy, having improved revenues substantially over
the past years. Morgans Butchery aims to expand
further with remote options, training, and by sharing
its model for wider adoption.

FACTS & FIGURES Start: 2023

* Morgans Butchery has attracted a 30 percent
increase in catering requests.

» The number of catering enquiries from
disability-focused organizations has also
grown by 30 percent.

» A project of the Business Sector.

® Amy Nicholas
morgansbutcheryinvoices@hotmail.com — morgansbutchery.co.uk
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A clinically validated app empowering
non-specialist users for eye care services

UNITED KINGDOM / PEEK VISION FOUNDATION / PEEK-POWERED EYE HEALTH PROGRAMMES

Peek Vision Ltd, a not-for-profit social enterprise dedicated to vision and eye health for all, has
launched the Peek software and data intelligence platform,. It comprises a clinically validated app
and cloud-based data, enabling non-clinical staff to screen vision, refer patients, and track data. First
implemented by Christian Blind Mission (CBM) in 2018, Peek has been used by international NGOs,
governments, and hospitals in 12 countries across Africa and Central Asia. By September 2025, pro-

grammes using Peek had screened over 16 million people.

Problem targeted

In low-resource settings, shortages of eye health
specialists, lack of awareness, and other barriers to
care mean millions of persons with visual impairment
go undiagnosed and untreated.

Solution, innovation, and impact

Peek is a software and data intelligence platform
designed to assist NGOs, governments, and hospitals
in identifying individuals with visual or eye health
impairments and connecting them to appropriate
services. It includes a clinically validated app that
allows non-specialists to conduct vision screening

in community settings, as well as a data insights
platform that allows programme managers to track
patients’ journeys from screening to treatment.

Designed for use in low-resource contexts, Peek
functions offline and syncs data later, while supporting
decision-making through a connected, cloud-based
dashboard. The system also enables secure referrals,
and automated appointment reminders ensure that
patients do not drop out of the care pathway.

Health facility staff use the system for patient
intake and for recording diagnosis and treatment pre-
scriptions, ensuring seamless follow-up. Data analytics
reveal equity gaps, follow-through rates, and care
barriers to programme managers and policymakers.

“With Peek, we can reach
millions of people who
would otherwise miss out on
life-changing eye care.”

Dr. Babar Qureshi, Director
of Inclusive Health Initiative,
Christian Blind Mission

@ Farhana Rehman-Furs
partnerships@peekvision.org — www.peekvision.org

@ See corresponding Life Story on page 60.

Designed for use in low-resource contexts, Peek functions

offline and syncs data later.

From 2018 to 2025, programmes using Peek screened
over 16 million people. In Pakistan alone, CBM Chris-
tian Blind Mission programmes screened 7 million
people and connected 1.6 million to care, with over
1,800 Lady Health Workers (non-eye health special-
ists) trained as users. According to a study from one
location, programmes using Peek screened 2.5 times
more people and connected 16 times more people to
care at six times lower cost per patient compared to
non-Peek programmes.

Outlook, transferability, and funding

Peek Vision Ltd operates as a not-for-profit social
enterprise wholly owned by a charitable foundation.
It is funded through a mix of software license fees
(NGOs/governments), foundation grants, and philan-
thropic donations, with all surpluses reinvested.

FACTS & FIGURES Start: 2018

« 5,000 non-specialists have been trained to
carry out screenings.

« A project of Civil Society.
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Education centres in containers delivering
immediate support after disasters

TURKIYE / TURKIYE DOWN SYNDROME ASSOCIATION / GELECEGE +1 ACADEMY CONTAIN-

ER EDUCATION CENTRES

Founded by parents and professionals, the Tirkiye Down Syndrome Association established the
Gelecege +1 Academy Container Education Centres to provide accessible education and support to
children with disabilities and their families in the event of a disaster. These container-based centres
can be set up within a week and provide teaching, therapy, and counselling services. Following the
February 2023 earthquake, four containers were built, which have supported more than 1,000 persons

with disabilities.

Problem targeted

Young persons with disabilities in Turkey lack access
to education, specialized support, and information
during and after emergency situations.

Solution, innovation, and impact

The Gelecege+1 Academy Container Education
Centres provide inclusive education, therapy, social
activities, and psychosocial counselling for children
with developmental disabilities and their families in
the event of a disaster.

It takes around one week to assess the situation,
set up the modular, container-based units, and begin
activities by teams of psychologists, special educa-
tors, and social workers. The containers are rapidly
deployable, physically accessible, secure, and inclu-
sive spaces designed for multifunctional use after
disasters. After the earthquakes in February 2023,
new containers were constructed and, after about
three months of field assessments and coordination,
were established in Hatay, Adiyaman, Gaziantep, and
Kahramanmaras, ensuring inclusive educational and
community support in the provinces most affected by
the disaster.

Each container centre was staffed by a multidis-
ciplinary team, including a physiotherapist, a special
education specialist, a social worker, a preschool
teacher, and psychological counsellors/guidance
teachers. A mobile social worker operated in the field

“Local teams are transforming
fear into courage.”

Ozgiir Konuk, an earthquake survivor
and staff member of the Tlrkiye
Down Syndrome Association

@ Ece Saka
ece@downturkiye.org — www.downturkiye.org

See corresponding Life Story on page 43.

Modular, contain-
er-based units
provide inclusive
education and
support following
disasters.

to coordinate among centres and to monitor families’
social support needs. The curriculum and materials
are tailored to family needs, supporting rapid recovery
of learning and emotional stability.

After a two-year service period, the containers
were handed over to municipalities and schools
through official protocols so they can continue to
function as inclusive educational centres for all local
students.

Outlook, transferability, and funding

The total financing of Gelecege-1 Academy Container
Education Centres amounted to TRY2.5 million (app.
€51,100), which was funded by the Bridge to Tirkiye
Fund, Turkish Philanthropy Funds, and contributions
from the private sector.

FACTS & FIGURES Start: 2023

» Training and support has reached 1,045
persons with disabilities, 356 professionals,
and 550 families.

« A project of Civil Society.
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Locally produced, certified prosthetics and
rehab solutions for underserved communities

TUNISIA / CURE BIONICS / CURE BIONICS

Cure Bionics is a social start-up based in Sousse, pioneering the production and distribution of smart,
CE-certified bionic hands in Africa and the Middle East. Cure Bionics integrates 3D printing, gamified
training tech, and decentralized care, delivering high-quality prosthetics to underserved areas and
supporting local clinicians. Between 2023 and 2025, more than 50 users were fitted and over 150
clinicians trained. Funded by grants and sales, it aims to scale to other underserved regions.

!EI--.,,f;""HLEI

Problem targeted

Young persons and adults with limb loss in Africa, the
Middle East, and Europe lack access to affordable,
high-quality prosthetics and rehabilitation support.

Solution, innovation, and impact

Cure Bionics, headquartered in Sousse, designs and
manufactures bionic hands with haptic feedback and
adjustable 3D-printed sockets adaptable to growth/
changes for persons with upper-limb disabilities. The
prosthetics are smart, lightweight, and comply with
the CE standards, which is mandatory for products
sold in Europe.

Cure Bionic has set up a supply chain that
decentralizes prosthetic manufacturing and reduces
costs. Local clinicians scan, fit, and print sockets
on-site, which enables rapid delivery and minimizes
repeated fittings, crucial for growing young users and
those from remote communities. The MyoLink device
- equipped with multilingual, gamified rehabilitation
exercises — teaches users to control the prosthesis
through muscle signals, offering interactive, lan-
guage-inclusive training.

Cure Bionics has active partnerships with the
National Health Insurance Fund, Sahloul University
Hospital, and the Military Hospital in Tunis.

Between 2023 and 2025, more than 50 users
have been fitted, 150+ clinicians trained, and over
300 app-based rehab sessions have been delivered.

“With Cure Bionics, | regained
not just function, but dignity and
hope for my future.”

Mohamed, Cure Bionics beneficiary

Cure Bionics designs and manufactures smart bionic hands
that comply with CE standards.

The open, scalable care model is affordable for rural
users, supports regional industry growth, and enables
the expansion of high-quality assistive devices and
local expertise in low-resource settings.

Outlook, transferability, and funding

The Cure Bionics funding model combines direct
sales, training subscriptions, and international grants,
including from the Gates Foundation ($50,000),
Remarkable Accelerator ($35,000), Unity ($50,000),
and USAID (technical assistance). In 2024 it generat-
ed $80,000 in revenue and €135,000 in grants.

Cure Bionics aims for regional scale-up via 50
decentralized hubs and new product lines. By 2025
the model has already been replicated to Libya,
with plans for expansion to Austria, France, Kenya,
Morocco, and the UAE.

FACTS & FIGURES Start: 2019

« More than 150 clinicians and rehabilitation
professionals have been trained.

« 300+ app-based rehabilitation training
sessions have been delivered.

@ Mohamed Dhaouafi « A project of the Business Sector.

m.dhaouafi@curebionics.com — https://curebionics.com
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Al-driven photorealistic sign language
translation for public communication

UNITED KINGDOM / SIGNAPSE / SIGNAPSE Al SIGN LANGUAGE

Signapse is a for-profit, UK-based start-up technology company developing Al solutions for automat-
ed, photorealistic sign language translation. It integrates digital signers, based on real Deaf persons,
who receive royalties. Its software enables on-demand translation of written content into sign lan-
guage videos for British and American Sign Language, now deployed in public service, media, and
travel services. By mid-2025, it was in use at some 2,500 UK train stations and major US airports,
providing immediate access to travel updates for Deaf users.

Problem targeted

Deaf users rarely have real-time public information in
sign language, leading to exclusion and limited access
to essential travel, safety, or news information.

Solution, innovation, and impact

Signapse delivers Al-driven, photorealistic sign lan-
guage translation via three main products: SignSpaces
(real-time transport and travel information), SignStudio
(self-serve translation platform for post-production con-
tent), and SignStream (real-time translation) — targeting
such sectors as travel, media, and public service.

Using Generative Adversarial Networks and
Neural Machine Translation, the platform uses the
likenesses of real deaf individuals for its digital
signers, each compensated through a royalty scheme.
The system, co-designed with Deaf communities,
provides a scalable and cost-effective alternative to
traditional Motion Capture methods, reducing transla-
tion costs by over 70 percent and increasing delivery
speed tenfold. The photorealism of its digital signers
offers greater user preference and engagement
compared to cartoon-based avatar solutions.

Deaf persons are embedded throughout the
organization, comprising 30 percent of the team, a
Deaf Impact Officer leads the team on community
engagement.

As of June 2025, the solution has been live
across the entire UK rail network, delivering real-time

“It's so accessible, it’s like having
a little interpreter in my pocket.”

Emma, a Signapse user from
the United Kingdom

@ Leia Clancy
leia@signapse.ai - www.signapse.ai

Since 2025, real-time information in BSL has been available

across the entire UK rail network.

information in British Sign Language for 2,579
stations and impacting 100 million passengers. In
2024, Signapse launched in the United States and
has served three airports with Al-powered American
Sign Language

Outlook, transferability, and funding

Signapse operates a subscription-based SaaS licens-
ing model. Product scale-up is ongoing for broadcast-
ers and other public communication contexts as of
June 2025

FACTS & FIGURES Start: 2023

- SignSpaces has expanded from five sites
in 2023 to all 2,579 UK stations as of June
2025, serving over 100 million passengers
annually.

« In 2024, SignSpaces launched in the United
States and has been available at three
airports since.

» 30 percent of the Signapse team are Deaf
persons.

» A project of the Business Sector.
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Multinational company applying accessible
QR codes on the packages of its products

UNITED KINGDOM / UNILEVER / ACCESSIBLE QR (AQR) INITIATIVE

Unilever is a leading consumer goods company, headquartered in the United Kingdom and The Neth-
erlands. In 2023 the company launched a new packaging standard featuring accessible QR codes
that can be scanned using existing smartphone apps. These codes lead to a digital platform that
delivers relevant information about products, allergies, and usage in accessible formats such as audio,
large text, or screen reader compatible texts. By mid-2025 the system was being used by 58 Unile-
ver-brands in 25 markets, with further expansion ongoing.

Problem targeted

Persons with low vision cannot reliably access
product details, creating safety risks and shopping
barriers in daily consumer life.

Solution, innovation, and impact

Unilever uses Accessible QR Codes (AQR), which
were developed in collaboration with Zappar, a UK
tech company specializing in augmented reality, and
in accordance with guidelines from the Royal National
Institute of Blind People (RNIB). These codes are
printed on product labels and can be scanned from

a distance using popular accessibility apps. The plat-
form provides audio content, large text, and content
that is compatible with screen readers, covering the

product name, ingredients, instructions, and warnings.

From 2023 to May 2025, the AQR initiative
expanded from a two-country pilot to 25 markets and
over 58 major Unilever brands, including well-known
names in food, hygiene, and home-care products.
Independent RNIB-led usability studies found that
over 90 percent of shoppers with visual impairments
reported an improved ability to shop independently,
and 70 percent reported positive changes in daily
safety and autonomy. The frequency of pack scan-
ning quadrupled in the first 18 months after launch,
also supported by communication campaigns.

Protocols and documentation are available to
other consumer goods firms, and advocacy outreach

“Accessible QR codes help me
to live a daily life with more
independence and dignity.”

Darren Tan, Registered
Blind UK Resident

In 2023, Unilever introduced accessible QR codes that lead
to information in accessible formats.

now involves regulators and disability NGOs world-
wide. By 2025 training for Unilever staff, suppliers,
and retail partners had reached over 7,000 people.

Outlook, transferability, and funding

The AQR initiative is funded by Unilever’s Global Ac-
cessibility Centre of Excellence as part of its inclusive
design strategy.

AQR was built for scale from the very start. Tech-
nology licensing is open to other goods companies,
and Unilever partners with NGOs and government
regulators for global awareness-building and stand-
ards inclusion.

FACTS & FIGURES Start: 2023

« By mid-2025 the AQR code was already used
by such popular Unilever brands as Dove,
Rexona, Persil, Hellmann’s, Lipton, Elidor, and
Knorr.

- Smartphone cameras can detect the AQR
code from up to 1.2 meters away, which is
more than six times the range of standard QR
codes.

» A project of the Business Sector.

@ Marc Powell
marc.powell@unilever.com — www.unilever.com/accessibility
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Life Stories from Israel, Japan,
Palestine, Spain, and the United States

THE STORY OF GINA LATCHERAN, MOTHER OF ERIC
AND BOARD MEMBER OF OMNIUM CIRCUS

“We have Omnium Circus goosebumps -
and believe us, they are contagious!”
United States

When my only child, Eric, was born with Down’s syndrome in 1987, there was little
guidance: no Internet, only a few books and conferences. However, we gradually
met incredible people who helped Eric to overcome his fear of loud noises and
bright lights. The Circus of the Senses — a programme run by Lisa Lewis, the
founder of Omnium — worked wonders. Eric progressed from being terrified

to being delighted; and as his confidence grew, he developed his musical and
sporting talents, progressing from watching basketball games to playing in his high
school’s Special Olympics team. When | discovered Omnium Circus online during
the pandemic, it felt like destiny. Eric and | volunteered — we quite literally ‘ran off to
join the circus’. Today, Eric is head of the Ringmaster Squad, handing out Omnium
invitation cards, hanging posters with pride, and welcoming audiences in the lobby

THE STORY OF DARIA VAQUERO, USER OF
THE GUARDIA CIVIL PICTOGRAM GUIDE

“Pictograms really help when
you don’t know what to say.”

Spain

Daria Vaquero is a young woman with learning disabilities

who leads an independent life. She trained as a mobile phone
repair technician and now works in her community. She lives
with her family, has a partner and friends, and confidently man-
ages her daily activities. Still, she can find some unexpected
situations challenging and may require support.

One day, when her purse was stolen, she became dis-
oriented and frightened. However, using the Guardia Civil’'s
pictogram guide, she was able to point to images and explain
what had happened. “The guide helped me tell the story. Picto-
grams are very helpful when you’re nervous and can’'t express
yourself properly,” she explains. “If | went to another country
where they spoke a different language, | wouldn’t know what
to say, but those pictograms would help me.”

0 See also Factsheet on page 771.
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while wearing his Omnium attire!

0 See also Factsheet on page 115.

THE STORY OF A DEAF EMPLOYEE IN
PANASONIC’S DESIGN DIVISION

“l realized that my own expe-
rience can become a valuable
perspective for better design.”

Japan

| am a Deaf employee working in Panasonic’s design di-
vision, and | joined the Inclusive Design Workshop as a
lead user. | have long believed that our company’s diver-
sity — including employees with disabilities — could be a
real strength. This workshop was the first time that my
vision became tangible. Together with colleagues from
different backgrounds, | shared my own challenges with
hearing, and learned from others facing different bar-
riers. Collaborating, discussing, and pivoting together
to create better ideas was truly exciting. | realized that
inclusive design is not just about removing barriers but
also about creating joy and usability for everyone.

9 See also Factsheet on page 52.



THE STORY OF AKRAM, BENEFICIARY OF ATFALUNA’S
INCLUSIVE COMMUNITY KITCHEN

“Inclusion gave me purpose, and
gave my community hope.”

Palestine

My name is Akram, and | have a hearing
disability. Before the war | studied cu-
linary arts at Atfaluna Society for Deaf
Children and worked in one of Gaza’s
most famous pastry restaurants. | was
the main chef for pizza preparations.
When the war began in 2023, | lost my
home, my job, and my hope.

In early 2024, Atfaluna started an
Inclusive Community Kitchen in Deir
al-Balah. Together with other persons
with hearing disabilities, | now help cook
meals for more than 4,000 displaced
people every day, many of them families with persons with disabilities or older
persons who cannot stand in long food lines. We start before sunrise cooking over
locally built stoves because there is no electricity.

Working here has changed my life. For the first time since the war began, | feel
proud again. | am not only a survivor, | am part of the solution.

0 See also Factsheet on page 63.

THE STORY OF DRUSHYA MUSHAM, CO-FOUNDER OF TAPTIC

“l realized how something we take for granted
can be a matter of life and death for others.”

United States

My name is Drushya Musham, and my journey towards accessibility began with a
tragedy that should never have happened. A Deaf friend told me about someone
who died in a house fire because they couldn’'t hear the alarm. In that moment,

| realized how something most of us take for granted - the sound of danger -
can be a matter of life and death for others. That moment of shock became a
commitment.

My co-founder, Micah Roberson, and | are both hearing, but we know that
hearing loss can affect anyone, including us one day, and our grandparents already
face those challenges. For this reason, we created Taptic, a technology designed
to give people the power to perceive critical sounds through vibration and visual
alerts. A fire alarm, a crying baby, a knock at the door: every sound can now be
transformed into something everyone can sense.

o See also Factsheet on page 100.

THE STORY OF MICHAEL,

A PATIENT AT BEIT ISSIE
SHAPIRO’S DENTAL CLINIC
“This approach
allowed him time
to acclimate
before entering the
treatment room.”

Israel

Michael is a 17-year-old patient
on the autism spectrum who, for
many years, could only receive
dental treatment under general
anaesthesia due to severe
sensory sensitivities. Dental
sounds, bright lights, and phys-
ical proximity triggered intense
anxiety and made conventional
care impossible.

At Beit Issie Shapiro’s dental
clinic, a multidisciplinary team
developed a treatment plan
carried out over four sessions,
including an adaptation phase,
clinical examination and X-rays,
calculus removal, and preventive
and restorative treatments.
Sessions began with short visits,
demonstrations using pictorial
schedules, and desensitization
exercises outside the dental chair.
Visual supports, soft lighting, and
familiar sensory cues created a
predictable environment.

After several months
Michael’s tolerance improved
significantly, to the point that he
was able to sit calmly through a
full dental cleaning and preventive
care while fully awake for the first
time.

ﬂ See also Factsheet on page
50.
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A global, virtual model supporting individuals
with autism to start golfing and other sports
UNITED STATES / ELS FOR AUTISM FOUNDATION / ERNIE ELS #GAMEON AUTISM® SPORTS

Els for Autism Foundation, launched in 2009 by Ernie and Liezl Els in Florida, supports individuals with
autism through sports. Its Ernie Els #GameON Autism Sports® Project uses a train-the-trainer model
and structured curricula for motor, communication, and social skills. By 2025, it had reached thousands
of participants across 12 countries. The foundation plans to double its number of trainers and add aquat-
ic safety, and expand to two more sports by 2030.

Problem targeted

Many sport clubs, community centres, and organiza-
tions lack staff who are adequately trained to support
individuals with disabilities.

Solution, innovation, and impact

The Ernie Els #GameON Autism® Sports Project
programme, developed by the Els for Autism Founda-
tion, uses instructional practices and evidence-based
applied behaviour analysis. The interactive modules
use video modelling, social narratives, visual schedules,
signs, and step-by-step skill breakdowns to remove
barriers, enabling participants to anticipate, under-
stand, and successfully learn the fundamentals of a
sport.

Signs, picture cards, and step-by-step visuals ex-
plain where to go, what the rules are, and how to learn
and execute each skill. Coaches also use timers, whis-
tles, and point cards so everyone knows when stations
start and end. Moreover, participants can earn rewards
for staying focused and joining actively in lessons.

The programme is delivered globally by its Official
Programme Providers (OPPs), who receive training via
an online portal to ensure consistent standards and
accessibility. Upon completion of the online training,
OPPs get access to online curricula materials and
meet virtually with the programme coordinator on the
sports ground, who provides support throughout the
implementation process.

“Everyone deserves to play and
belong. Autism is never a barrier
in our programmes.”

Ernie Els, Founder, Els for
Autism Foundation

The #GameON
Autism® Sports
Project enables
participants

to learn the
fundamentals of a
sport.

Since 2015, the initiative has grown to include 102
golf, 9 tennis, and 8 fitness Official Program Providers.
By 2025, the programmes have reached thousands of
participants across 12 countries, and the foundation
plans to double the number of tennis and fitness
OPPs, launch an aquatics curriculum, and expand into
two new sports by 2030.

Outlook, transferability, and funding

Ernie Els #GameON Autism® Sports is funded by the
Els for Autism Foundation, donor grants, and public
partnerships. Trainings and curricula are licensed free
or at minimal cost, supporting global scale through
partner clubs.

FACTS & FIGURES Start: 2015

« By mid-2025, the programme was delivered
by 102 golf, 9 tennis, and 8 fithess OPPs,
reaching thousands of participants across 12
countries.

« As of mid-2025, all curricula and OPP training
has been available for free.

® Marlene Sotelo « A project of Civil Society.

marlene.Sotelo@elsforautism.org — www.elsforautism.org

94 @ See corresponding Life Story on page 61.
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Al glasses for persons with visual impairments
developed by technology leaders

UNITED STATES / META / RAY BAN META Al GLASSES

Meta is a leading ICT-multinational company, running the social media platforms Facebook, Instagram,
and Whatsapp. In collaboration with the company Essilor Luxottica and its Ray Ban-glasses, Meta has
developed lightweight smart glasses with integrated cameras, microphones, and Al functionality. It
also connects with Be My Eyes Al, a non-profit platform connecting live volunteers to users in need of
guidance, object recognition, text reading, or everyday mobility. Since its launch, by mid-2025 over 2
million glasses had been sold.

Problem targeted

Persons with visual impairments lack reliable, discreet
assistance — especially in new environments - limiting
independence and access.

Solution, innovation, and impact

The Ray-Ban Meta Al glasses are a hands-free,
voice-controlled device that enables interaction with
the environment through different features, such as
calling, texting, and Al support. The integration of
Be My Eyes, a visual assistance provider that uses
volunteers and technology (Zero Project Awardee of
2022), offers persons with low vision instant visual
descriptions and wayfinding. Users simply say, “Hey
Meta, be my eyes” to send a live video stream to the
Be My Eyes Al global network of volunteers.

Visually impaired communities are using Meta Al
to describe their surroundings, which lets them find
things in a room, identify what is in front of them, or
read food labels in the grocery store.

The Ray-Ban Meta Al glasses are customizable
and do not require the user to carry a phone, allowing
them also to use a cane or guide dog with their free
hand.

Priced at $299 in the United States, the glasses
cost about a tenth of comparable assistive technol-
ogies. Since their launch in 2023, by 2025 over 2
million units have been sold, achieving widespread
adoption among persons with visual impairments.

“We believe that technology
should be inclusive and accessi-
ble to all, regardless of ability or
disability.”

Official statement of Meta

www.ray-ban.com/smart-glasses

Mark Zuckerberg, founder of Meta and Facebook, present-

ing the Ray-Ban Meta Al glasses.

Outlook, transferability, and funding

Ray-Ban Meta Al glasses are a mass-market product,
costing less than 10 percent of assistive technologies
that are aimed exclusively at persons with low vision,
and pricing is in range of quality glasses without
additional functionality.

The glasses are also helpful for persons with
physical disabilities, allowing hands-free operation for
calling, photographing, messaging, and the use of Al.
META aims to be a technology leader for wearable
products and offer more products in the next 3to 5
years.

FACTS & FIGURES Start: 2023

» A Facebook group for users of the glasses
has some 5,000 members.

» A project of the Business Sector.
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An Al-powered app enabling persons living with
ALS to communicate in their own voice

UNITED STATES / MUNDELL DESIGNS / TALK TO ME, GOOSE!

Talk to Me, Goose! is an Al-powered text-to-speech app, which is promoted by Mundell Designs, a
small start-up company based in Pittsburgh, Pennsylvania. Talk to Me, Goose! works on iOS-devices
and turns all input by keyboard, touch, voice, or assistive switches into rapid, natural speech. Thus, it
enables persons with ALS and other nonverbal conditions to communicate independently. Launched in
March 2025, it reached 554 users across 64 countries in just three months, and is planning to expand
to more platforms and funding partnerships.

Problem targeted

Persons with ALS and other non-verbal conditions
face barriers as assistive communication devices
remain costly and limited.

Talk to Me,
Goose! enables
persons with ALS
to communicate
independently.
Solution, innovation, and impact
Talk to Me, Goose! was designed and developed by
David Betts, diagnosed with ALS in 2024, who cre-
ated the solution based on personal experience and
need. Named after a quote from the movie “Top Gun,”
it uses the voice cloning technology by ElevenLabs
and Anthropic Al, both Al-based technology services,
to provide contextually relevant, human-like respons-

es with minimal user input. This enables persons with
ALS and other non-verbal conditions to communicate
independently.

Talk to Me, Goose! goes beyond utilitarian
communication, enabling storytelling and emotional
nuance through features such as Story Builder and
personalized language prediction. This improves
the speed and ease with which users can express
themselves. Unlike existing augmentative and alterna-
tive communication (AAC) devices, Talk to Me, Goose!
eliminates the ‘awkward pause’ of eye gaze systems,
enhancing conversational flow and reducing user
fatigue.

As a downloadable app, it is also significantly
cheaper than existing AAC devices. Since March
2025, the app has been available on the Apple App

“My husband sounds like himself
again and doesn’t have to spend
ages typing out a few words.”

Wife of a “Talk to Me, Goose!” user

Store, enabling communication via any input method
on iPhones, including keyboard, touch, voice, or
assistive switches. By mid-2025, the app had reached
554 users in 64 countries across six continents.

Outlook, transferability, and funding

Talk to Me, Goose! was self-financed with a $50,000
investment and $350,000 in development time. The
business model that is currently developed is based
on revenues coming from subscriptions, with plans for
grant-funded free access.

The app can scale worldwide through digital
distribution, with expansion to more platforms as a
key strategy. Plans include building global partner-
ships, adapting to regional needs, and bundling with
hardware to reach underserved communities.

FACTS & FIGURES Start: 2025

» The cost of the app totals $400,000 for
hardware and development time.

» Many features can already be used in 31
languages, with work in progress to make it
fully accessible in these and other languages.

» A project of the Business Sector.

@ David Betts
david@mundell-designs.com — https://mundell-designs.com
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An off-road, ergonomic, and foldable
wheelchair that grows with the child

UNITED STATES / PARTICIPANT ASSISTIVE PRODUCTS / CUB PEDIATRIC WHEELCHAIR

Participant Assistive Products is a private company, headquartered in San Francisco, California, oper-
ating internationally to develop affordable assistive technology. Its Cub Pediatric Wheelchair project
aims to provide adjustable, all-terrain wheelchairs for children with mobility disabilities. With a tiered
pricing model offering significant discounts for low- and middle-income countries, annual distribution
expanded from 200 units in 2022 to an estimated 4,500 in 2025, with repeat customers and doubling

sales year over year.

Problem targeted

Millions of children with mobility impairments lack
high-quality, affordable wheelchairs that fit, grow with
them, and function in rough terrains.

Solution, innovation, and impact

The Cub Pediatric Wheelchair is an all-terrain, ergo-
nomic, and foldable wheelchair for children, designed
to meet mobility needs in both rough terrain and
compact urban settings. Simple to use, lightweight,
and quick to fold, it can be taken on public transport,
stored in tight spaces, or carried when traveling.

The Cub chair is an EU-certified medical device
(CE-MDR) with an adjustable frame that grows with
the child, extending its lifespan and reducing replace-
ment costs. Priced between $400 and $454 de-
pending on accessories, it is positioned as a versatile
secondary wheelchair in high-income markets, while
in low- and middle-income countries its tiered pricing
model allows NGOs and public health systems to
offer subsidies and discounts for distribution.

Since its launch, Cub has been used by more
than 3,000 children in 40 countries, with distribution
expected to exceed 4,500 units in 2025. Plans
are also underway to expand scaling through local
assembly plants and distribution across low-income
countries. The company has replicated the model
with three other wheelchairs, which are also sold on a
tiered pricing mode.

“Cub means my daughter can
grow, play, and go to school - no
need to buy a new chair every
year.”

Parent, field test in Peru

@ Bruno Feldmann
bruno@participant.life — www.participant.life

The Cub Paedi-
atric Wheelchair
is an all-terrain,
ergonomic, and
foldable wheel-
chair for children.

Outlook, transferability, and funding

The Cub business model is based on gross margins
of 22 percent for NGOs and 45 to 55 percent for
sales to commercial distributors in high-income
countries.

Cub is produced with a contract manufacturer,
Zhongijin Medical in Taizhou, China, meeting all
international standards and audits.

With sales doubling annually and global demand
rising, Participant Assistive Products plans to estab-
lish three to five local factories in the Global South
and further expand paediatric mobility solutions, and
also plans to open small retail stores in strategic
locations. Crowdfunding and equity from the Soren-
son Impact Fund and others are funding the growth
strategy.

FACTS & FIGURES Start: 2018

« The price for a Cub Pediatric Wheelchair is
$400 to $454, with discounts for low-income
countries.

« By 2005 more than 3,000 children in 40+
countries are users.

» A project of the Business Sector.
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A global reuse network for affordable
prosthetics

UNITED STATES / PENTA MEDICAL RECYCLING /
COLLECTING AND REPURPOSING USED PROSTHETIC AND ORTHOTIC EQUIPMENT

Penta Medical Recycling is a United States-based NGO working internationally. It collects surplus
prosthetic limbs and components from clinics, manufacturers, and private donors in the United States,
and then distributes them to clinics in low- and middle-income countries. By connecting with local
partners, universities, and rehabilitation providers, Penta enables affordable prosthetic care at scale,
using global logistics and reducing medical waste. Penta aims to continue the fast growth of its global
operations over the next few years.

T

Problem targeted

Millions of persons with a limb loss globally lack
access to prosthetic care due to prohibitive costs and
supply gaps, limiting mobility as well as social and
economic participation.

Solution, innovation, and impact

Penta Medical Recycling collects surplus and gently
used prosthetic items (e.g., feet, knees, pylons replac-
ing bones, and liners forming skins) before disposal
from clinics in the United States (including Hanger
Clinic, the nation’s largest prosthetic provider with
nearly 1,000 locations), universities, manufacturers,
and distributors. Each item is then sorted, inspected,
cleaned, and documented. This information is then
published on a platform that enables accredited clin-
ics and non-profit hospitals to request items based on
their patients’ requirements.

The average cost to upcycle and deliver one
prosthetic component is approximately $50 - a frac-
tion of the original cost of the equipment, or of other
forms of producing prosthetics of similar quality.

From 2018 to 2025, over 13,000 prosthetic
components have been shipped to 29 countries, with
more than 2,600 persons with limb loss regaining
mobility. Additionally, the model has reduced medical
waste substantially.

At the end of 2025, Penta will pilot an offsite
collection of prosthetic components with a Prosthet-
ics and Orthotics accreditation programme at a local

Since 2018, over 13,000
surplus and little-used
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prosthetic components have b

been redistributed. NS

university. As part of the project, students will receive
and inventory donated prosthetic components on
campus, creating a replicable model that combines
hands-on learning with impact-driven service.

Outlook, transferability, and funding
Penta operates as a charitable non-profit funded by
family foundations, major donors, and in-kind contri-
butions. In 2024 Penta’s budget was approximately
$445,000 and the organization was exploring earned
revenue streams to support long-term sustainability.
Strategic goals include expanding collection
networks and international clinic partnerships to
reach more underserved amputees.

FACTS & FIGURES Start: 2018

« Over 13,000 prosthetic components redistrib-

"I' 'rf-E “Every prosthetic reused and
1. redistributed is a life restored -
waste turned into opportunity.”

uted from 2018 to 2025.

« In 2024 alone, 3,640 prosthetic components
were shipped globally.

lj..* = .

| o'
2] ,'!'!-."
j f‘ ' Anna Szczepanek, Global Mobility

[ u._"_ N L Ambassador, Penta Medical Recycling

« Active partnerships with over 33 global clinics

in 29 countries as of 2025.
© Anna Szczepanek - A project of Civil Society.

anna@pentaprosthetics.org - https://pentaprosthetics.org
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Adaptive Al-powered technology to optimize
visual experience for persons with low vision

UNITED STATES / REBOKEH VISION TECHNOLOGIES / REBOKEH

ReBokeh Vision Technologies, an assistive technology-producing company headquartered in Towson,
Maryland, has developed the ReBokeh app, supporting persons with low vision in optimizing their visual
experiences. The app works like a real-time photo editor, letting users adjust contrast, lighting, zoom,
and colour to fit their needs. Launched in 2022, by mid-2025 ReBokeh was in use in 115+ countries,
partnering with museums, airports, zoos, and more, and has grown to over 280,000 usages by 2025.

Problem targeted

Most low vision tech replaces vision rather than
making use of it. Millions lack affordable, practical
solutions for functional sight in daily life.

Solution, innovation, and impact

ReBokeh delivers smartphone-based technology
that lets users adjust visual filters for the feed of their
smartphone camera, personalizing contrast, lighting,
and clarity to their visual preferences and situation.
ReBokeh claims that it can support 90 percent of
those persons with visual impairment who retain
some sight.

ReBokeh Al supplements this with scene anal-
ysis, extended descriptions, and translation, all at a
low cost and without requiring new hardware. The
software is intuitive and can run offline. Its educational
version, ReBokeh EDU, includes privacy features and
recording tools tailored to classroom use, expanding
accessibility in learning environments.

In addition to the founder being a person with low
vision herself, ReBokeh'’s technology was developed
with consistent feedback from more than 150 beta
testers from all across the low vision care pathway.
ReBokeh also has the See-Suite Beta programme,
where low-vision users of ReBokeh continue to
provide feedback on new versions of the technology.

In the U.S., ReBokeh has partnered with over
a dozen venues, offering free full access to users

“Our vision is for everyone to
access the world in the way that
works best for them.”

Rebecca Rosenberg, Founder and
CEOQO, ReBokeh Vision Technologies

The ReBokeh app allows users to adjust visual filters on
their smartphone camera feed.

on-site through its All-Access programme. Launched
in 2022, ReBokeh grew to over 117,000 usages in
2024 and more than 280,000 by mid-2025 in 115+
countries.

Outlook, transferability, and funding

ReBokeh follows primarily a B2B SaaS business
model, where it is free of charge for individual users
when organizations such as airports, museums, or
zoos sponsor the availability of ReBokeh in their
space. Upon entering the space, users then have the
full version of ReBokeh unlocked on their personal
device using GPS location.

The open, cloud-enabled, and Al-driven model
enables fast geographic and sector scaling, with new
versions planned for broader underserved communi-
ties and global education partnerships.

FACTS & FIGURES Start: 2022

« Launched in 2022, by mid-2025 ReBokeh is
used in 115+ countries.

« Its All-Access programme can be deployed at
new sites in under 48 hours.

@ Rebecca Rosenberg « A project of the Business Sector.

rebecca@rebokeh.com - https://rebokeh.com
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An app supporting Deaf persons with vibration
alerts and text-based communication

UNITED STATES / TAPTIC / TAPTIC APP

Taptic, a tech start-up based in Westfield, Indiana, develops wearable solutions that use vibration
signals to support navigation of persons who are hard of hearing. The Taptic app uses advanced Al
and sound recognition algorithms to detect specific environmental sounds, such as shouts, alarms,
or knocks, and converts them into vibration signals and on-screen alerts. The free version aims at
recognizing any dangers, whereas the premium version enables conversations and tours, such as in
museums. Launched in 2024, by mid-2025 it had over 2,800 users.
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Problem targeted

Persons who are hard of hearing miss out on vital
sounds in home, work, and public settings, creating
risks and dependency.

Solution, innovation, and impact

The Taptic app for smartphones leverages Al to
recognize dozens of customizable sound types - from
fire alarms and crying babies to doorbells and shouts
—turning them into real-time phone alerts using vibra-
tion, flashlight, and visual notifications. However, the
app only displays 10 core sounds (e.g., alarms, sirens,
door knocks, crying, etc.) in the user interface. These
10 were chosen because they are the most requested
and highly accurate in real-world conditions.

The app continuously captures and processes
audio, converts it into a spectrogram for analysis by
a machine learning model such as YAMNet, which
classifies sounds into categories, then filters and
maps the results to deliver clear, precise alerts to
users. It works entirely on-device without Wi-Fi or
additional hardware, and connects to Bluetooth
devices, enabling connection to external devices such
as vibrating bracelets or smart lights.

In its premium version, Taptic also features a Text
Tab for real-time speech transcription and text-to-
speech. Users can type responses that appear on-
screen and are spoken aloud, enabling fluid in-person
conversations. In artistic spaces, Deaf persons who

“Taptic let me ‘hear’ my baby
cry! It gave me back a sense of

lle
Ly safety.”
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A Deaf user

@ Drushya Musham
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tapticapp@gmail.com — www.tapticapp.com

S-i;ﬁ Sounds

Receive Alerts

Phone Listens

Taptic app recognizes customizable sound types and turns
them into real-time phone alerts.

can use text can communicate with tour guides, ask
questions during exhibitions, or engage in spontane-
ous conversations with hearing artists and curators.
Launched on Apple’s App store in April 2024,
by 2025 Taptic has gained 2,800+ users, with an 87
percent three-month retention rate and a 15 percent
free-to-paid conversion rate. With the launch on
Google Play in July 2025 and plans for enterprise
adoption. Taptic aims for 10,000 users by 2026.

Outlook, transferability, and funding
Distribution via App Store and Google Play ensures
easy replication and scalability without increasing
operational costs as users grow.

Taptic offers a freemium model at $5/month to
unlock all emergency sounds.

FACTS & FIGURES Start: 2024

» The Taptic team conducted over 350 inter-
views with persons with hearing disabilities,
which guided 47 product updates.

« The Al-driven app identified more than 90
percent of user-prioritized sounds in testing.

» A project of the Business Sector.

@ See corresponding Life Story on page 93.
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Disability-led global disaster response
in real-time, accessible, and Al-powered

UNITED STATES / WORLD INSTITUTE ON DISABILITY / GADRA

The World Institute on Disability is a disability-led organization (DLO) founded in Berkeley, California, in
1983 to promote the rights and full inclusion of persons with disabilities worldwide. GADRA is a global

alliance of disability-led organizations and partners to support local DLOs to identify needs and to link
them to assistance and other kinds of resources during and after disasters. From 2020 to 2025, GAD-
RA's model has supported 53 DLOs to lead disability-centred responses, affecting over 11,000 people.

Problem targeted

Disability-led organizations lack access to timely
resources during disasters because mainstream
systems often fail to recognize and support their
leadership.

Solution, innovation, and impact

The Global Alliance for Disaster Resource Accelera-
tion (GADRA) approaches crisis response through a
disability-led, globally-scalable model. GADRA operates
through a digital platform that includes a Virtual Emer-
gency Operations Centre (V-EOC) and an Al tool (AIME)
to coordinate inclusive disaster responses. Both are
multilingual, accessible (WCAG 2.2), and also compliant
with the European Union’s data privacy law (GDPR).

During crises, the GADRA V-EOC activates as
a global, disability-led digital coordination hub that
connects DPOs and partners in real time, supports
them to mobilize resources, and ensures inclusive
responses for their crisis-affected community.

AIME, the Al tool, is used for translation into
easy languages, identifying and matching needs. In
addition, it assists in supply-chain logistics to facilitate
the completion and submission of required forms,
certifications, and regulatory requirements for the
provision and receipt of disaster resources, particu-
larly when sourced from external countries.

AIME also has the potential to provide predictive
analytics to anticipate needs, geo-locate and track

“GADRA links Al innovation with
disability leadership to improve
local crisis response.”

Marcie Roth, Executive
Director and CEO

@ Marcie Roth
marcie@wid.org — gadra.communityos.org
wid.org/global-alliance-for-disaster-resource-acceleration-gadra

GADRA is a global alliance of disability-led organizations and
partners that supports local DLOs.

sheltering and evacuation progress, and drive re-
sources to local disability-led organizations and their
disaster-affected community in real-time.

Since 2020, GADRA has responded to the needs
of 53 DLOs across 28 disasters in five continents,
including the evacuation of over 1,100 persons with
disabilities and their families to accessible locations.

Outlook, transferability, and funding

GADRA operates on foundation grants and corporate
and in-kind contributions, including support from
Google, Microsoft, Bristol Myers Squib, AT&T, The
Nippon Foundation, and many others.

GADRA is expanding user capacity, enhancing
predictive analytics, and developing licensing models
for replication by regional DLO hubs, aiming to reach
over 100 DLOs.

FACTS & FIGURES Start: 2020

» From 2020 to 2025 the alliance has connect-
ed with verified resources in 17 countries to
assist DLOs.

» From 2020 to 2025, GADRA provided over $1
million in cash, disability equipment, and sup-
plies and $1.5 million through in-kind support.

« A project of Civil Society.
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Menstrual health support for women and girls
with intellectual disabilities

VANUATU / WORLD VISION VANUATU AND LONDON SCHOOL OF HYGIENE & TROPICAL

MEDICINE / VEIVANUA CAMPAIGN

World Vision Vanuatu, a national branch of the global NGO World Vision, runs the Veivanua campaign
to address menstrual health for women with intellectual disabilities. Developed with the London School
of Hygiene & Tropical Medicine, it provides training for women with intellectual disabilities and their
caregivers, and distributes reusable ‘period packs’ combined with story-based education. Starting in
2021, by 2025 the campaign had reached 63 women with disabilities and is currently being scaled in

Vanuatu and other country offices of World Vision.

Problem targeted

Women with intellectual disabilities are excluded from
menstrual health services and also from information
in crisis settings.

Solution, innovation, and impact

The Veivanua campaign is an evidence-based and
rights-focused initiative improving menstrual health
for women and girls with intellectual disabilities in
Vanuatu, an island nation in the South Pacific that
has consistently been ranked as a country with the
highest risk of disasters in several recent editions of
the Global Risk Report.

The campaign was developed by World Vision Va-
nuatu with the London School of Hygiene & Tropical
Medicine, and adapted from the Bishesta campaign
in Nepal. It distributes “period packs™ — accessible
reusable menstrual kits (for usually 50 to 60 washes),
each with a practice doll - and leverages interactive,
locally developed storytelling tools featuring protago-
nists with disabilities.

The approach was effective through multiple
cyclones and the COVID-19 pandemic, demonstrating
resilience and suitability for humanitarian contexts.
Rigorous qualitative evaluation, including in-depth
interviews and photovoice methods, found that the
programme increased a caregiver’s confidence
and preparedness, and helped participants achieve
improved privacy and menstrual autonomy.

IEI "..’.'.". [=]

“Interacting with her dolly is
opening up her mind.”

Female caregiver

@ Kristie Urich
krurich@worldvision.org - www.wvi.org/Vanuatu
Ishtm.ac.uk/research/centres/international-centre-evidence-disability
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Each ‘period pack’ contains a practice doll and uses
interactive, locally developed storytelling tools.

The campaign reached 30 persons with intellectual
disabilities and 35 caregivers (male and female) during
its initial rollout in Sanma Province. From 2023 to 2025
the campaign expanded to Tanna Island, reaching 33
more women and girls. From 2025 to 2027 the cam-
paign will be delivered in three more provinces, reaching
many more persons with disabilities.

Outlook, transferability, and funding

The campaign is supported by World Vision with

funds from Elrha, a global charity; the New Zealand
Government; partner NGOs; and, operationally, the
Vanuatu Services for Persons with Disabilities and
REEMI Charitable Trust. It uses reusable materials and
adaptive educational methods and is positioned for
regional and global transfer. World Vision aims to adapt
the campaign in more of their country programmes.

FACTS & FIGURES Start: 2021

« The programme was expanded to Tanna
Island in 2023, with scale-up targeting three
provinces by 2027.

» Cost per period pack (procured in Vanuatu):
$57 USD (though possibly lower in countries
with a larger target group).

« A project of Civil Society.
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Co-designed accessible disaster database for
households with disabilities in rural areas

VIET NAM / HANOI ASSOCIATION OF PERSONS WITH DISABILITIES (DP HANOI) /
DISABILITY-INCLUSIVE DISASTER DATA INITIATIVE (DIDDI)

In 2024 the Hanoi Association of Persons with disabilities (DP Hanoi) launched an initiative called
DIDDI as a pilot-project for the rural My Duc district. DIDDI developed a spatial database mapping
households where persons with disabilities live as well as their infrastructure, collecting hundreds of
data points and training government officials. The data was then integrated into the Viet Nam Disaster
Monitoring System, aiding over 2,500 beneficiaries who can be efficiently supported in an emergency.

Problem targeted

Persons with disabilities are exposed to increased
disaster risk and poor evacuation planning due to a
lack of accurate data.

Solution, innovation, and impact

The Collecting Data on Households with Disabilities
and Accessible Disaster Prevention Infrastructure
project established a digital, accessible spatial data-
base recording GPS and demographic data, disability
types, and the accessibility features of public facilities
such as People’s Committees, cultural centres,
schools, and health stations.

This information is gathered by a team of persons
trained in GPS data collection and inclusive disaster
risk management, including persons with disabilities.
The collected data is then cleaned and verified before
being uploaded to Viet Nam’s Disaster Monitoring
System (VNDMS), where it is made available in
real time to communes, OPDs, and official disaster
response teams. Additionally, the system assists DP
Hanoi in managing membership data more effectively
and advocating for disability-inclusive disaster risk
reduction.

The DP Hanoi initiative was piloted in the rural
district of My Duc in 2024, where no data on house-
holds with disabilities had previously been available.
Twenty-three trainees collected 594 data points (536
households and 58 facilities), reaching 545 direct

“Databases built by persons with
disabilities strengthen commu-
nity resilience.”

Ms. Duong Hang Nga, Project Officer

@ Ms. Do Thi Huyen
huyendt@dphanoivn — www.dphanoi.orgvn

@ See corresponding Life Story on page 27.
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The project has established a digital, accessible spatial
database for real-time disaster response.

beneficiaries and 800 indirect ones. By late 2024, the
upgraded database had been integrated with VNDMS
to support over 2,500 disabled persons from 2025
onwards, with plans to expand to other districts.

Outlook, transferability, and funding
The project was funded with a $14,000 philanthropic
grant from the Embassy of Switzerland in Viet Nam.
Local OPDs and authorities provided in-kind contribu-
tions such as staff time, venues, and coordination.
Viet Nam’s shift to a two-tier administrative
system, which dissolved district-level organizations
and merged commune units, requires reorganization
from groups such as DP Hanoi to match the new
framework. This transition interrupted data updates
and the management systems.

FACTS & FIGURES Start: 2024

» The pilot directly benefited 545 individuals
(including persons with disabilities and their
families) and approximately 800 indirect
beneficiaries.

« A project of Civil Society.
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Inclusive Arts

The Arts Awardees The Expert Panel

The Zero Project Arts Awardees 2026 The International Arts Experts Panel that
from seven countries made the final selection
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Zero Project Arts Awardees 2026

ARTS CENTRE, CIRCUS, MUSEUMS, MUSIC FESTIVALS, PUBLIC ARTS

Introducing the first Zero Project Arts Awardees.

In 2025 the Zero Project adapted its selection
process and introduced a dedicated subgroup of
Awardees: the Zero Project Arts Awardees. The Zero
Project Arts Awardees are selected through a distinct
procedure in which, following the nomination and
shortling period, an International Arts Experts Panel
serves as the final jury.

Of all nominations received by the Zero Project,
48 related to the arts, originating from 21 countries. In
a first step, the Zero Project Inclusive Arts Community
shortlisted 13 of these nominations; and in the second
and decisive step, the International Arts Experts Panel
- through a jury-based decision process - selected
seven as Zero Project Arts Awardees.

The International Arts Experts Panel, composed of 18
leading experts from different world regions, selected
the Zero Project Arts Awardees 2026 on the basis

of innovation, impact, and scalability in the arts, also
considering geographical and thematic diversity.

Transparency on selection criteria

As part of the selection process, the Panel committed
to transparency by sharing both the procedure and
the reasoning behind its decisions. On this and the
following pages, you will find an overview of all seven
Arts Awardees, including brief explanations of why
the Panel selected each of them.

THE INTERNATIONAL ARTS EXPERTS PANEL

variety of countries (ordered by family name, A-Z)

The International Arts Experts Panel consists of 18 experts with backgrounds in various areas of the arts and from a

Mwaka Benson, Northern Uganda Hip Hop
Culture, Uganda

Erika Colon, El Sistema Connect/White
Hands Chorus Nippon, Japan

Amber Correa, Royal College of Music,
United Kingdom

Martin Essl, Essl| Foundation/Zero Project,
Austria

Thorsten Hesse, Handiclapped, Germany

Franz-Joseph Huainigg, Literature Prize
Ohrenschmaus, Austria

Oren Itzhaki, Na Laga’at Center, Israel

Daniele Marano, Hilfsgemeinschaft/Access
Austria, Austria

Sayomdeb Mukherjee, EnAble India, India

Emily Ong, SG Enable, Singapore
Doris Rothauer, Bureau for Transfer, Austria
Carola Rubia, Fundacion Descubreme, Chile

Jung-Suk Ryu, National accessArts Centre,
Canada

Betty Siegel, The John F. Kennedy Center for
the Performing Arts, United States

Meera Shenoy, Youth4Jobs/Not Just Art, India
Connie Vandarakis, OurMotion, United States

Nils Wobke, Landesverband der Lebenshilfe
Mecklenburg-Vorpommern, Germany

Head and Organizer of the Panel:
Isabella Essl, Essl Foundation/Zero Project
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The selection
of the Arts
Awardees

A summary of the arguments used
by members of the International Arts
Experts Panel in the selection process.

Setting a new standard for
accessible cultural spaces

WIEN MUSEUM, AUSTRIA

“Practices that can inspire other museums worldwide.” -
Betty Siegel

“An excellent example of Universal Design in a museum
building.” - Daniele Marano

“State-of-the-art accessibility hardware and software,
and the involvement of persons with disabilities from the
start.” - Martin Essl

“Teaching the next generation through the Master of Arts
in Museum Studies.” - Amber Correa

Bringing accessible art into
the rhythm of daily life

CENTENARIOS PROJECT, BRAZIL

“A brilliant way to democratize culture.” - Daniele Marano

“Amazing way to bring arts to people who are not used to
going to museums.” - Carola Rubia

“It removes economic barriers and creates arts-integrated
community spaces.” - Betty Siegel

“Transforming public space into an artwork is a powerful
way to advocate inclusion. It turns risky places into safe
spaces.” - Erika Colon

“It is wonderful that this project is low-threshold and easily
replicated. Reaching millions!” - Franz-Joseph Huainigg

106

Neurodiversity at the heart of
accessibility innovation

COPORACION ANTILEN, CHILE

“It creates opportunities for persons with disabilities and
deserves recognition for this achievement.” - Mwaka
Benson

A strong model for replication, integrating accessibility
into mainstream events and spaces.” - Betty Siegel

“It is personalized and has created job opportunities for
neurodivergent persons.” - Franz-Joseph Huainigg

“Their training programme and co-design is the key to
expansion.” - Erika Colon



Artistic empowerment
through collaboration

SUISHA INCLUSIVE ARTS, IRELAND

“Complete and participatory.” - Carola Rubia

“They welcome the needs of each artist and participant,
shaping the project into a richer experience.” - Erika
Colon

“Multi-disciplinarity, empowerment, and co-curation with
persons with intellectual disabilities.” - Franz-Joseph
Huainigg

Where music is felt, seen, and
shared by all

SENCITY FESTIVAL, NETHERLANDS

“Very well implemented and exemplary in supporting
other festivals. The entire organization is disability-led.” -
Franz-Joseph Huainigg

“If such a model reached more developing countries, it
would transform the entertainment industry and remove
barriers.” - Mwaka Benson

“A multisensory music festival by and for the Deaf
community, replicated worldwide.” - Daniele Marano

Building a continent-wide move-
ment for inclusive performance

EUROPE BEYOND ACCESS, SWEDEN

“A large-scale initiative with lasting influence on cultural
policy.” - Daniele Marano

"A project that systematically lifts artists with disabilities.” -
Isabella Essl

“Has the power to influence inclusive arts in Europe through
partnerships with 11 institutions.” - Martin Essl

“It not only supports disabled performers’ careers but positively
impacts policy, and they pay their artists!” - Amber Correa

“Its international collaboration is powerful and impactful.
When persons with disabilities shape the content, art
becomes even more interesting.” - Erika Colon

Reimagining the circus as
a space of joy, artistry, and
inclusion

OMNIUM CIRCUS, UNITED STATES

“Great collaborative programme between persons with
and without disabilities, paid at professional rates.” -
Connie Vandarakis

“Great participation in the team, impressive audience
numbers, integrating education and international part-
ners.” - Thorsten Hesse

“Using possibilities in a creative way is the most natural
way to transform society.” - Erika Colon
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“Let us use the transformative
power of arts and culture.”

Connie Vandarakis is an international disability consultant to the inclusive arts movement
and a Zero Project Ambassador.

Over the past years, the Zero Project Inclusive Arts
initiative has demonstrated how creativity, accessi-
bility, and inclusion can unite to transform societies.
Art, in its many forms, speaks a universal language

- one that breaks barriers, celebrates diversity, and
opens pathways for participation. At the Zero Project,
supported by the Essl Foundation, we are proud to
amplify this movement, which envisions a world where
every person, with or without disabilities, can access,
create, and shape the Arts.

Art and culture are essential expressions of
human dignity and shared identity. Yet, for too long
persons with disabilities have faced barriers to ac-
cessing and participating fully in the cultural sphere.
Inclusive arts challenge this status quo with creativity
by building systems, spaces, and mindsets where
everyone’s voice matters.

Through the Zero Project Inclusive Arts
initiative, we reaffirm that art belongs to
everyone. By building networks, promoting
intersectional collaboration, and sharing
accessible practices, we are not only

art; multisensory design studios merge technology
and touch; accessible music and dance festivals
are multiplying; and inclusive radio and TV stations
make culture audible and participatory for all. These
innovations reveal how accessibility enriches — not
limits — the artistic experience.

Beyond public art, the movement extends into
museums and music halls. The “Museums Guide
inklusiv”, developed by Doris Rothauer together with
ICOM Austria, Medianet-Media Group and the Essl
Foundation, offers the world’s first comprehensive
overview of accessible museums across Austria,
making visible the many ways in which institutions
now integrate inclusion into their programming.
Similarly, the Summer Music Week at the Wiener
Konzerthaus invites participants with and without
disabilities to create music together, reminding us that
harmony is both an artistic and social pursuit.

The White Hands Chorus Nippon, an inclusive
choir from Japan, embodies this principle beautifully.
Deaf and hearing children perform together, uniting
sign language, facial expression, and song. Their
moving performance at the Zero Project Conference
2024 in Vienna was more than a concert; with the
performance of the Zero Project Anthem, it was a

transforming cultural spaces but redefining
culture itself as inclusive, participatory, and
universal.

living and intergenerational testament to inclusion
through art.
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The Zero Project Inclusive Arts initiative, launched

in 2024, builds on this conviction. It identifies and
supports innovative solutions that remove barriers
across all forms of artistic expression — from music
and museums to public art and performance. By
fostering a global network of artists, institutions, and
changemakers, the initiative empowers individuals
with disabilities to both experience and create art,
ensuring that inclusion becomes a creative standard,
not an exception.

Innovation, collaboration,

and inclusion in action

Across the world, through the work of many former
Zero Project Awardees, tactile models of murals
allow blind and visually impaired visitors to feel the

A vision for the future

Through the Zero Project Inclusive Arts initiative, we
reaffirm that art belongs to everyone. By building
networks, promoting intersectional collaboration, and
sharing accessible practices, we are not only trans-
forming cultural spaces but redefining culture itself as
inclusive, participatory, and universal.

Each tactile model, accessible performance, and
inclusive exhibition brings us closer to a world without
barriers — #ZeroBarriers in the Arts. The work contin-
ues, powered by creativity, passion, and collaboration.
Together, we are shaping a global cultural landscape
where every person can create, connect, and be
celebrated.

Let us keep breaking down barriers — through art,
through inclusion, and through the shared belief that
creativity knows no limits.



A museum’s multisensory approach
to its exhibitions

AUSTRIA / WIEN MUSEUM / WIEN MUSEUM RENOVATION AND EXPANSION

The Wien Museum is a leading museum in Vienna covering the history of the city. In a comprehensive
renovation and expansion of the building, a multisensory approach to its exhibition was implemented,
using a multilingual and multi-format approach. Annual visitor numbers rose from 130,000 pre-renova-
tion to 650,000 in 2024, with a steadily growing number of visitors requesting these services, such as
inclusive school classes and NGOs.
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Problem targeted

Most museums lack full accessibility, meaningful DPO
involvement, and inclusive design for visitors with
disabilities.

Solution, innovation, and impact

From the outset of the redevelopment, the Wien
Museum integrated accessibility into exhibition plan-
ning, involving focus groups and disability organiza-
tions throughout a four-year co-creation process. This
led to the implementation of features such as tactile
orientation systems, sign language guides, Easy-Read
materials, and quiet zones for neurodiverse audi-
ences. In addition to over 50 tactile and interactive
exhibition stations and a comprehensive digital guide
to support access needs, the museum also features
Austria’s first Changing Place toilet.

Since its reopening in 2023, all exhibition informa-
tion has been made available in visual, tactile, Braille,
and audio formats, with assistive devices and on-site
guidance provided. Inclusive programming includes
education tailored for persons with learning difficul-
ties, dementia-friendly tours, sign language content,
and simplified German resources.

All inclusive and school programmes are provided
free of charge, and staff receive training using an
Access Ambassador programme based on lived
experience.

“Inclusion is not something we
do, it's now part of who we are
as an institution.”

Matti Bunzl, Director, Wien Museum

@ Jennie Carvill Schellenbacher
jennie.schellenbacher@wienmuseum.at - www.wienmuseum.at

Since reopening, the Wien Museum has adopted a multisen-

sory approach to its exhibitions.

Annual visitor numbers have grown from 130,000
pre-renovation to 650,000 in 2024, with bookings
from schools and adult groups steadily increasing.
Over 80 tours were delivered to older persons in
2024, and inclusive tours are offered regularly in
Austrian Sign Language, easy language, and applying
tactile guides and objects.

Outlook, transferability, and funding
The redevelopment of the Wien Museum was funded
by the City of Vienna, with additional support for
accessibility features from public funding.

As a role model, the museum is consulted by insti-
tutions nationwide and referenced by policymakers.
It also contributes as a founding member of ARGE
Inklusives Museum, and shares its model through
exhibitions and educational partnerships.

FACTS & FIGURES Start: 2023

+ The museum’s renovation included the
involvement of four DPOs in a four-year
co-creation process.

« The Wien Museum now features over 50
tactile and interactive exhibition stations as
well as Austria’s first Changing Place toilet.

» A project of Inclusive Arts.
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Metro stations showcasing artists through fully
accessible exhibitions

BRAZIL / MOTIVA INSTITUTE / CENTENARIOS PROJECT

Motiva, a large transportation company headquartered in Sao Paulo, has implemented the Centenarios
Project through Motiva Institute, a private entity managing the company’s social activities. Since 2023,
11 major Sao Paulo metro stations have been hosting accessible exhibitions showcasing renowned
Brazilian artists, with audio descriptions, Braille texts, sign language interpretation, easy-to-read infor-
mation, and trained staff. From 2023 to April 2025 alone, the project reached over 380,000 people
and received significant media coverage.
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Problem targeted

Persons with disabilities face systemic barriers to full
participation in cultural life due to inaccessible art
venues and exhibitions.

Solution, innovation, and impact

The Centenarios Project turns Sdo Paulo’s metro
system into an accessible art venue by holding
exhibitions throughout the year in all 11 stations on the
Yellow Line 4. Each exhibition pays tribute to leading
names in Brazilian literature, architecture, music, and
the visual arts. The project ensures physical, sensory,
cognitive, and digital accessibility through Universal
Design. Features include Braille and tactile signage,
easy-to-read text/easy-to-understand language,

sign language (Libras) in videos, subtitles, and audio
description. Trained staff are on hand to support all
visitors.

Persons with disabilities have been involved
from the outset, and the inclusive curation has
been overseen by Escola de Gente, a Brazilian
NGO that promotes social inclusion and accessible
communication.

The exhibitions are free and are included in the
metro fare, reaching a large and diverse audience.
From 2023 to April 2025, the project reached over
380,000 people and received significant media cover-
age. The reach of each new exhibition has increased,

“Motiva Institute promotes culture
via Centenarios, with accessibility
curated by Escola de Gente.”

l'.-l

Renata Moraes, President of Instituto
Motiva; and Claudia Werneck,
Founder of Escola de Gente

@ Renata Ruggiero Moraes
renata.moraes@motiva.com.br — motivamobilidade.com.br
escoladegente.org.br
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The Centenarios Project transforms Sao Paulo’s metro

system into an accessible art venue.

with the 2025 installation at Luz Station attracting
nearly 200,000 visitors in a few months. The full
series of 11 exhibitions will be completed by 2026,
with plans for future expansion into virtual formats
and additional public spaces.

Outlook, transferability, and funding

The Centenarios Project is financed through Motiva
Institute’s operational budget, with in-kind support
from Escola de Gente. No separate ticket or funding
is required for visitors.

With three exhibitions planned in new stations
for 2026, the approach is proven, fully replicable, and
set for expansion to further stations and other mass
transit systems.

FACTS & FIGURES Start: 2023

« From 2023 to April 2025, the Centenarios
Project reached over 380,000 people.

» The project received media coverage valued
at approximately $2.5 million.

* In 2026 three new exhibitions will complete
the project’s total of 11 exhibitions.

» A project of Inclusive Arts.
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Making festivals and cultural events inclusive
by and for neurodivergent persons

CHILE / CORPORACION ANTILEN / MODELO DE ACCESIBILIDAD COGNITIVA Y APOYO SENSORIAL

Corporacion Antilén is a Chilean NGO led by neurodivergent persons and other persons with disabilities,
promoting social participation and focusing on training and awareness-raising. The organization’s Model
of Cognitive Accessibility, Sensory Support, and Relational Approach supports inclusion in festivals and
other public events through tailored anticipatory guidance and on-site sensory support. Since 2023 more
than 6,000 persons have participated in over 20 events, with 18 production teams trained.

Problem targeted

Persons with all types of disabilities are often exclud-

ed from cultural and social events due to sensory bar-
riers, lack of support, and inaccessible environments.

Solution, innovation, and impact

Corporacion Antilén’s model enables neurodivergent
persons - including those with autism, ADHD, or
psychosocial disabilities — to participate fully in public,
cultural, and artistic events. Developed in the Los Rios
Region of southern Chile, it shows how local lead-
ership can scale to broader contexts. The approach
is based on anticipation and accompaniment: clear
guides, easy-read materials, video walkthroughs, and
preparatory resources before each event.

On location, ‘support circles’ led by neurodiverse
professionals provide sensory relief and guidance,
and help manage overload. Technical supports
include noise-reducing devices, regulation tools, and
rest areas. The innovation is that all design, delivery,
and improvement is driven by neurodivergent persons
and persons with disabilities, ensuring authentic
solutions and dignified employment.

Since 2023 the model has reached more than
6,000 direct participants, supporting their participa-
tion at 20+ festivals and cultural events, including the
Festival REC, the Valdivia International Film Festival,
and city-wide celebrations. To date, 18 production

E t." E “Self-representation builds the
. __,_I £:| bridge to full social participation

and the exercise of rights.”

Karen Fuentes Riveros, Director,
Corporacion Antilén

@ Denisse Diaz Urrutia
corporacionantilenvaldivia@gmail.com - https://antilen.org

@ See corresponding Life Story on page 60.
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This initiative enables neurodivergent individuals to partici-
pate in public, cultural, and artistic events.

teams have been trained. The model’s flexible,
modular strategy suits arts, education, and social
inclusion contexts, and emphasizes lived experience
as a professional skill, accelerating replication.

Outlook, transferability, and funding
The initiative operates on grant funding and pilot
project revenue, with the primary expenditure being
dignified salaries for neurodiverse professionals.
Pilots are funded by grants.

Antilén seeks to make the model marketable as a
paid service while targeting wider replication through
training, partnership, and standardization strategies.

FACTS & FIGURES Start: 2023

* From 2023 to mid-2025 more than 6,000
direct neurodivergent beneficiaries and
families were reached.

« Over 20 public events have been imple-
mented, and 18 production teams trained in
inclusive practice.

» A project of Inclusive Arts.
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Inclusive arts platform empowers artists
with intellectual disabilities

IRELAND / SUISHA INCLUSIVE ARTS, HORIZONS / ARTS ACCESS ID

Suisha - part of Horizons, a charitable organization formally known as Cope Foundation, based in
Cork — works with artists who are neurodivergent or have intellectual disabilities. In 2014 it launched
Arts Access ID, a multidisciplinary programme supporting artists, audiences, and organizations across
Europe to participate in cultural life through co-creation, participatory process, and accessible prac-
tice. The number of participating artists has grown from about 500 in 2022 to over 1,350 in 2025.

Problem targeted

Artists who are neurodivergent or have intellectual
disabilities are often excluded due to inaccessible
arts spaces, limited mainstream opportunities, segre-
gation, and lack of sectoral knowledge.

Solution, innovation, and impact

Arts Access ID uses a multi-pronged approach,
including accessible arts process, research, and
capacity-building, to enhance inclusion of artists with
intellectual disabilities (ID) in cultural life. Beneficiaries
are artists with ID, disability service providers, and
arts organizations and communities in Irish and
European contexts.

Arts Access ID programmes are co-designed
and led by artists with disabilities, developing edu-
cational pathways, residencies, and performances,
and ensuring that the artists are decision-makers in
their artistic process. The programme also supports
capacity-building for mainstream arts venues and
events. Exemplary initiatives include sold-out plays,
national and European festivals, creative connectors,
and co-founding inclusive music, theatre, and dance
initiatives.

Since 2014, 10,000+ individuals with ID have
participated in accessible arts classes, higher
education pathways, performances, exhibitions, and
international conferences. The number of participant
artists has grown from around 500 in 2022 to over

El:ll'r'f E “The potential of inclusive arts

KL emerges from the intersection
of disability and human
creativity.”

I - #
"H:':"-hérﬁ- Eoin Nash, Founder/Director,
-' e i

Suisha Inclusive Arts

@ Eoin Nash
nashe@horizonscork.ie - www.horizonscork.ie
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‘Arts Access ID’ supports artists, audiences, and organiza-
tions in participating in cultural life.

1,350 in 2025, with activities replicated in Ireland and
internationally.

Suisha works with EASPD, the arts sector, Cork
ETB, MTU, UCC, Social Protection, HSE, Research
Ireland, local authorities, Erasmus+, Creative Europe,
and Léargas.

Outlook, transferability, and funding

Suisha’s programmes are funded through a mixed
model: 60 percent from Horizons/HSE core funding
and 40 percent through a variety of grants.

The Arts Access ID initiative is being rolled out in
Ireland and multiple EU countries through increasing
collaborative partnerships at the intersection of arts
and disability.

FACTS & FIGURES Start: 2014

» Accessible performances, festivals, and
classes take place in Horizons locations and
eight European countries.

« In the MTU Cork School of Music and the
Inclusive Music Ensemble, the programme
has its largest attendance, with 30 people in
the class on a weekly basis.

» A project of Inclusive Arts.

@ See corresponding Life Story on page 27.
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Multisensory music festivals making
live performances enjoyable for the Deaf

NETHERLANDS / STICHTING POSSIBILIZE / SENCITY

Stichting Possibilize, a disability-led NGO based in Utrecht, organizes the Sencity Festival, an im-
mersive and inclusive music event designed by and for persons who are hard of hearing. The festival
incorporates sensory elements such as light, scent, taste, vibration, and sign language interpretation,
enabling audiences with and without disabilities to share the same experience. By 2025, Sencity had
been adopted in over 17 countries on five continents worldwide.

Problem targeted
Music festivals exclude audiences with hearing dis-
abilities by focusing on sound alone, lacking creative

accessibility and representation in cultural production.

Solution, innovation, and impact

Sencity reimagines music festivals by designing them
from the perspective of Deaf persons. Instead of
adding isolated adaptations, events are conceived as
multisensory experiences co-created with artists with
hearing disabilities, ensuring representation in both
content and leadership.

Songs are interpreted through sign language,
facial expression, and movement, while ‘sensorial
choreography’ translates sound into synchronized
lights, vibrating floors, digital wind, taste sensations,
and an aroma-jockey. This enables audiences with
and without hearing disabilities to share the same
experience.

Key team members also provide training and
consultancy to other arts organizations, showing
leadership beyond festivals. Although Sencity may
look like an event for Deaf persons, it is equally for
hearing audiences, proving how inspiring accessibility
can be. The result is a festival more engaging than
regular clubs or concerts.

By 2025 over 17 countries on five continents had
hosted Sencity editions, with 2,000 visitors, including
1,200 with hearing disabilities.

Wl “When music can be seen,

smelled, touched, and tasted,
everybody belongs.”

Isa Vriese, project leader of
Sencity (Possibilize)

@ Ronald Ligtenberg
ronald@possibilize.today — www.sencity.nl

@ See corresponding Life Story on page 26.

The Sencity Festival is a music event designed by and for
persons with hearing disabilities.

Outlook, transferability, and funding

Sencity is funded through a mix of public subsidies,
private sponsorship, and low-cost ticketing, thus
ensuring affordability. Depending on scale and avail-
able resources, festival budgets vary from €2,000 to
€300,000.

In the Netherlands, Sencity is working with
Possibilize, an organizing and events company. The
events abroad are organized by local organizations
(for example, a local deaf association) through a
license system.

In addition, the Sencity team has developed
toolkits and subtitled podcasts that are available for
free (through the Revelland platform), and regularly
presents at relevant conferences such as ESNS
(Netherlands), Reeperbahn (Germany), and Primavera
(Spain).

FACTS & FIGURES Start: 2003

« Festival attendance has steadily grown,
reaching 2,000 visitors in 2025, including
1,200 attendees with hearing disabilities.

» The cheapest edition ever had a budget of
€2,000, the most expensive €300,000.

» A project of Inclusive Arts.
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Transforming performing arts through
leadership of artists with disabilities

SWEDEN / SKANES DANSTEATER / EUROPE BEYOND ACCESS

Europe Beyond Access, led by Skanes Dansteater and co-funded by Creative Europe, unites 11 leading
arts institutions to support Deaf and disabled artists through commissions, co-production, tours, and
artistic exchanges. The project challenges barriers in dance and theatre, driving change across the
wider European cultural sector. In 2024 it delivered 24 touring events, 3 commissions, and 14 sector
events; achieved change within its institutional partners; and impacted EU policy.

Problem targeted

Artists with disabilities face persistent barriers to
leadership, production opportunities, and recognition
in mainstream European performing arts.

Solution, innovation, and impact

Europe Beyond Access (EBA) elevates Deaf artists
from participants to curators, leaders, and board
members, ensuring direct involvement in artistic direc-
tion, programming, and governance. The partnership
includes sector-leading organizations such as CODA,
Kampnagel, Project Arts Centre, Mercat de les Flors,
Culturgest, OrienteOccidente, Onassis Stegi, Théatre
National de Bretagne, Zamek Cultural Centre, and the
British Council.

The project empowers artists with disabilities to become

curators, leaders and board members.

and after shifting to digital in 2020, captioning, sign
language, alternative formats, and remote partici-

Using open calls, EBA supports a wide range of
disabled artists across Europe to present work on
their own terms. All co-productions are led by artists
with disabilities, partners involve disabled curators in
programme development, and a board of 10 disabled
artists guides decisions. EBA’'s dual approach com-
bines artistic creation with sector-wide advocacy
to dismantle structural barriers and drive systemic
change. Partners commit to lasting reforms in recruit-
ment, accessibility, and board representation.

The model has been replicated in 10+ countries,
increasing artist employment, creating new accessi-
ble formats, and gaining recognition from the EU and
international arts bodies. Skanes Dansteater adapted
the model in Sweden through the Viaductues project;

F*H*"
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“Across Europe artists with
disabilities are enriching the
cultural sector.”

Ben Evans, Project Director,
Europe Beyond Access

@ Lorena Martinez Mier
lorena.martinez@europebeyondaccess.com — www.europebe-

yondaccess.com
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pation became standard in all activities. EBA also
shapes transnational debates, for example, through
Skanes Dansteater’s “Inclusive Processes Within
Performing Arts” conference and a 2024 Assitej
presentation in Torino by Anna Consolati and Filip
Pawlak on disabled artists in youth theatre.

Outlook, transferability, and funding

Europe Beyond Access has a total budget of €4
million and is co-funded by the EU via its Creative Eu-
rope-funding programme (50 percent) and resources
of the partnering institutions. The funding period of
Creative Europe has been extended until 2027.

FACTS & FIGURES Start: 2018

- Between 2022 and 2024, EBA supported
more than 650 artists in 110 activities.

« Over 40 original works have been produced
or replicated internationally.

» The programme has engaged 100+ Deaf and
disabled artists in leadership, curation, or
expert roles.

» A project of Inclusive Arts.
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Inclusive circus setting new standards
for accessible on-stage entertainment

UNITED STATES / OMNIUM - A BOLD NEW CIRCUS / INCLUSIVE CIRCUS

Based in New York, Omnium Circus is a women- and disability-led social enterprise producing accessi-
ble, inclusive circus shows. It seeks both to entertain and to advocate for inclusion, with more than half
of its team and leadership and 25 percent of performers being persons with disabilities. Shows such
as 'I'm Possible " feature ASL/English ringmasters, audio description, captions, tactile presentations,
and sensory support. From 2020 to mid-2025, Omnium has served over 140,000 people in 17 US
states and five countries through live shows, outreach, and digital media.
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Problem targeted

Circuses typically lack systemic accessibility and
inclusion for both disabled artists and audiences, and
cross-cultural collaboration is rare in the sector.

Solution, innovation, and impact

Omnium Circus is a touring circus in which people
with and without disabilities work together on stage,
backstage, and in organizational leadership. Over 40
percent of its total team are persons with disabilities.
In 2025, 4 out of 10 regular crew members and 2 out
of 4 touring crew member had disabilities.

Shows such as "I'm Possible: Where the Magic
of Circus Meets the Power of Inclusion” featured a
variety of accessibility features: bi-langual (ASL and
English) ringmasters, captioning, audio description,
and sensory-friendly adjustments to benefit a diverse
range of audience needs. Accessibility is also extend-
ed to online and live experiences through rigorous
staff and performer training.

Pathways to Possibilities is Omnium’s own
professional development programme, facilitating the
staffing and talent for multiple opportunities industry
wide.

From 2020 to mid-2025, Omnium served over
140,000 people in 17 US states and five countries
through live shows, outreach, and digital media. In
2024 alone, the circus reached a live audience of
25,500 people across nine states and ten venues,

“Omnium unites performers and
communities of all abilities with
laughter, art, awe, and equity.”

Jody LaFosse, Executive
Assistant, Ominum Circus

@ Lisa B. Lewis
lisa@omniumcircus.org — www.omniumcircus.org

@ See corresponding Life Story on page 92.

Omnium Circus is a touring circus in which over 40 percent

of the team are persons with disabilities.

with an additional digital reach of 1.1 million on Face-
book and 2.6 million on Instagram.

Outlook, transferability, and funding

Omnium Circus’ annual budget averages $850,000,
75 percent of which comes from ticket sales, mer-
chandise, and event fees, and 25 percent from grants,
government support, and foundations. Physical
venues range from a circus ring in a 1,500-seat tent to
proscenium theatres of 275 to 2,100 seats.

Having scaled up across the US in venues ranging
from circus tents to theatres, Omnium is now pursu-
ing international expansion. With partners in Ethiopia,
Portugal, and Canada, Omnium is piloting replicable
models.

FACTS & FIGURES Start: 2020

« More than 40 percent of its team and
leadership, and 25 percent of the performers,
have disabilities.

» A project of Inclusive Arts.
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Zero Project Research Network 2025-2026

List by country (and within country by last name) of all peer-reviewers and other experts that were part
of the nomination and selection process 2025/2026.
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Afghanistan

Nizamullah
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Albania
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Argentina

Susana
Julio
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Mushegh

Cathy
Raelene
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Ryan

Nadir

Karin
Christian
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Jennie

Ibrahim
Maria
Philipp
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Monika
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Sylvia
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Nikolas
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Julia
Manuela
Daniele

Anna
Celine

Maria
Gabriel
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Klaus
Sophia
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SHIKO

PALLERO
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AGHAYAN
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BASTERFIELD
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LAU
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RAMIREZ
SMITH
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ABU-SAMRA
SPENCER
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MARK
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MAYR
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MIESENBERGER
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ORGANIZATION

NRRSSO
SAHAR-O

ABCD Ltd

DALAT Foundation
Escuelita Caminos de Tiza/ ECITT

AR Trip CJSC
Disability Rights Agenda NGO

Access Easy English

Community Disability Alliance - CDAH
Reach & Match Inclusive Education
Cocky Guides Australia Limited

Digital Gap Initiative

Royal Institute for Deaf a. Blind Children
The Access Agency / Parks Victoria

Light for the World International

Canon Austria GmbH
Takeda
Raiffeisen Bank International AG

Wien Museum

Keynoa Technologies Ltd.

Ich bin O.K.

uugot.it

Light for the World Austria
Hospital School Vienna
21.Wienerschule

Vienna Business Agency
Hilfsgemeinschaft - Access Austria

ORF

Amlogy GmbH

SPIELERPASS

Light for the World International
Independo

Behindertenrat

Hilfsgemeinschaft - Access Austria

EU-Project ENACT

Light for the World International
SPIELERPASS - Daheim im Verein eV.
Ministry of Arts, Culture, Civil Services
Johannes Kepler University Linz
Light for the World International

Ich bin aktiv — Lebensbegleitung fuer
Menschen mit Behinderung
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ORGANIZATION

myAbility Social Enterprise GmbH
Austrian Parliament
Kl-i - Competence Network

Ohrenschmaus

Bihnen Graz
Buero fuer Transfer

School Center Ungargasse

University of Technology - TU Wien
Lingvano
OSCE

JAMBA - Career for All

Atos

University of Vienna, Dep. of Psychology
Lebenshilfe Tirol

Hope Tech Plus Limited

ZFSW - Zentrum fir Sozialwirtschaft
MigraPort

Ministry of Labor and Social Protection
DOST Digital Innovations Center

MASS

MASS

Aspire to Innovate (a2i)

Centre for Disability in Developm. (CDD)
MASS

CRP Centre Rehabilitation o. Paralysed

The Center of a Successful Person

European Platform for Rehabilitation
EMVIAI

Fourmind

EDF - European Disability Forum

MyRight

NAME
Sophia NEUWIRTH
Tatjana NOVAKOVIC
Gerhard NUSSBAUM
Jeksandra - pawLowska
Ingo REINHARDT
Doris ROTHAUER
Eisabeth o P TS CHER
Katta SPIEL
Johanna STEINER
Hasan TAYEM
lva TSOLOVA-
KUTSAROVA
Julia UNDEUTSCH
Germain WEBER
Georg WILLEIT
Laura WISSIAK
Franz WOLFMAYR
Khadieja YASIN, BBA
Azerbaijan
Sabir GOJAYEV
Elmira HASANOVA
Bangladesh
Mostaque  AHMED
Khatib Taniza BARI
Vashkar BHATTACHARJEE
Syed Sabbir HASAN
Fahim HASIN
Tauhidul ISLAM
Belarus
Mikhail ANTONENKA
Belgium
Panita BALL
Henri DE VROEY
Jasmien HERSSENS
Magdalena VERSECKAS
Bosnia and Herzegovina
Binasa GORALIJA
e ATS
Carina ALVES
Guilherme  BRAGA
Flavia CALLAFANGE
Regina COHEN
Luis DA SILVEIRA
Henrique MAUCH
Fabiana DUARTE DE
SOUSA VENTURA
Fernanda GEYER EHLERS
Adriana GOMES ALVES

Secretariat for Persons with
Disabilities

Instituto Incluir

Egalite

The Hidden Disabilities Sunflower
Acess without Limits

Mais Diferencas - Inclusive Education
and Culture

Institute Simbora Gente

Lince
University of Itajai Valley (UNIVALI)
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The Zero Project Research Network 2025-2026 (continued)

FIRST

NAME LAST NAME ORGANIZATION

Regina LINHARES . . .

Celia HOSTINS University of Itajai Valley (UNIVALI)
Renata MORAES Motiva Institute

Olivia ROCHADEL University of Itajai Valley (UNIVALI)
Alan THOMAS Escola de Gente

Burkina Faso

Alain KPODA Association MANN-GAO

David CURTIS Light for the World Austria

Jamie BURTON INNoVA

Stephanie = CADIEUX Government of Canada

Varun CHANDAK Access to Success

Sambhavi  CHANDRASHEKAR D2L

Orly FRUCHTER Azrieli Foundation

Maureen HAAN \(;.‘.vecl)r;id(igggv?/l;ncil on Rehabilitation and

Kristen HABERMEHL Atlantic Accessibility Consulting Inc.

Nicholas HERD L'Arche International

Jeffrey NORMORE Svir;:o:ggg&l;ncil on Rehabilitation and

Linda PERRY Vela Microboard Association

Marnie PETERS Accessibility Simplified

Roman ROMANOV Rick Hansen Foundation

Jung-Suk RYU National accessArt Center

Keiko SHIKAKO McGill Upiversity, School of Physical &
THOMAS Occupational Therapy

Gem SILVER Aéroport de Montréal (ADM)

Rubeena SINGH Self Employed

Lori VAANHOLT L'Arche International

Dino ZUPPA Accessibility Standards Canada

e ALBORNOZ LUZ Foundation

E:A:rrriﬁen ALVAREZ Fundacion Mis Telentos

Carolina BECERRA University of Santiago, Chile

Andrea  SOMDESUER T BAU Accesibilidad

Denisse DIAZ URRUTIA Coporacion Antilén

Miguel GARCIA Universidad Central de Chile

Paula GIACOSA Corporacion Edudown

Carlos KAISER ong inclusiva

Cristobal MENA AMIGO 4DRR

Melissa MUNOZ-FLANDEZ  Prisma Neurodivergente SpA

Aldo ORRIGONI Fundacion Teleton

Ronald OSSES Hospital of Concepcién

Camilo PEDRERO Turismo Inclusivo Chile

Ximena gg.:.goRé Pupa Studio Creativo

Carola RUBIA Fundacién Descubreme

Gabriela VERDUGO Fundacién FUAN

China

Linging LI
Steve LI
Xinyuan LU

Soochow Realinder Technologies
Soochow Realinder Technologies
Alibaba Foundation
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NAME LAST NAME

ORGANIZATION

China - Hong Kong

Reina Ning

Vel CHENG

CareER Association

Veronica L CareER Association
Walter TSUI
Deborah WAN

Colombia

CareER Association
Workability Asia

Ana Maria ALJURE REALES Barranquilla District Mayor's Office
. BETANCUR
Felipe POSADA Todos Podemos Ayudar
Alex CAMACHO Pan American Health Organization /
VASCONEZ World Health Organization

. , GOMEZ . .
lvan Dario CASTANO Saldarriaga Concha Foundation
Martin LONDONO Matt Movilidad
Pedro MELO QUINTERO Biosbot Robotica Foundation
Camilo VELASQUEZ ISAZA  Tecnologia e Innovacion-Alcaldia Medellin

Costa Rica
ROBSON
SHEEHY PROTTI

Sophia Self-Employed

Stephanie Costa Rica Tourism Accessible Network

Cyprus

Katerina MAVROU European University Cyprus
Katefina BROZA O KROK

Boris JANCA Teiresias Centre. Masaryk University
Radek PAVLICEK Teiresias Centre, Masaryk University

Denmark

Ingrid HAUG DTU - Danmarks Tekniske Universitet
:\é':”e"‘ou' HOLST MATTERS (architects)
Sif HOLST Self-Employed

. LAMSCHECK- .
Regina NIELSEN Moeve - Network of Education Experts
Shirin KIANI WHO - World Health Organisation

Rosa JUAREZ

Maria COBENAS RIARIS

Edison MARTINEZ CONSEJO NACIONAL PARA LA
Francisco  RIVAS IGUALDAD DE DISCAPACIDADES

Egypt
Alshimaa

ELBAHARAWY deaf gain

METSLA
ROSIN

Maarja
Jakob

Sparrow Access / Ligipaasuke
Sparrow Access / Ligipaasuke

HOKO Innovation for Disability

Sibhat Empowerment and Development

WONDIMNEW

Jussi KUJANPAA Quha oy

Fanny COHEN Handilab
Christophe GEISER Accessible Data
Irmgarda gﬁglgsgéég} UNESCO
Philippe MOREAU Tactile Studio
Alexandra  NOTHNAGEL Atos

Volker SORGE Helix Opportunity
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Georgia

FIRST

NAME LAST NAME

Gulnara BIBILEISHVILI NNLE “Studio ADC”

Sopio NADIRADZE MAC Georgia

Ana TSITSAGI Coalition for Independent Living
Germany

Rukhsar ALI Glz

Jan BARTH ekom21 - KGRZ Hessen

Juergen BAUMANN Glz

Susanne BAUMER Foundation "Stiftung Pfennigparade"
Tobias BILY enna systems GmbH

Helle DEERTZ Glz

Janine FROND 1000 Hiigel eV.

Karsten GAREIS empirica gmbh

ronstanti- GERAMANI IN2 Digital Innovations GmbH
Grit HADICKE CBM

Thorsten HESSE Handiclapped

Paul HORSTERS Paul Horsters Consulting

Frank JUSTUS Bayer

Claudia MAHLER German Institute for Human Rights
JC:ristoph MUELLER CSS MicroSystems GmbH

Birgit POHLER Evangelische Stiftung Alsterdorf
Torben RIECKMANN Guter Unterricht fir alle eV.
:\gﬁ:ga RODRIGUEZ Fundacion Desclibreme

Hanna STARCHYK enpact eV.

Oliver WIEGERS CBM

Nils WOEBKE capito Mecklenburg-Vorpommern
Susanne WOHMANN klicksafe

Joseph AGYEI DANQUAH CSIR-BRRI / KNUST
Augustina  NAAMI University of Ghana
Avugu WEDAM CAESAR Ghana Health Service

Greece

ENIL - European Network on

GOUNGOR Independent Living

Kamil

Nektaria SIFAKI Theotokos Foundation

LoveforLife (Suhem) Rehabilitation

Surabhi AGARWAL Services (LFL)

Radhika AGARWAL v-shesh Learning Services Pvt. Ltd.
Jyothi BEZAWADA Youth4Jobs Foundation

Hunny BHAGCHANDANI Torchit Electronics Private Limited
Aadhar BHALINGE Audirivision Technologies

Pramod DABRASE CSEDI & CRF

,\Bﬂ‘l’jl‘(';éh DAVE Trestle Labs Private Limited
Geethanjali GANAPATHY Orchvate LLP

Mallikarjuna IYTHA Inclusive Divyangjan Entrepreneur Assoc.
Prateek KHANDELWAL RampMyCity

Nivedita KRISHNA Pacta

Sanjeev KUMAR Web Accessibility Tool

Anubha MAHAJAN Chronic Pain India

John B. MARTYN Rhema Innovations

Sidhiprada MOHAPATRA Manipal Academy of Higher Education
Sayomdeb MUKHERJEE Enable India

Dipti PRASAD No Barrier Foundation

ORGANIZATION

Association For Disabled People
Sugamya Accesibility and Inclusion
Invention Labs Engineering Products

Tata Consultancy Services
SensoryALL, Axcesable Designs LLP
Youth4Jobs Foundation

Children Development and Treatment C.
Amar Seva Sangam

Continual Engine

lyurved Consumer Private Limited

Ek Kadam Aur Foundation
Grailmaker Innovations Ltd.
Sparkling Design & Infotech Pvt. Ltd.
Capgemini

CBM Christoffel-Blindenmission
Christian Blind Mission e.V. (CBM)

Rifat Najmi
YAKKUM Emergency Unit

FKDB - Boyolali Disabled
Communication Forum

YAKKUM Rehabilitation Center

World Vision International

Pradeep RAJ

Suvarna RAJ

Kalvina RAJENDRAN
Sukanya RAMACHANDRAN  Wipro
Sameer RAWAL

Shivani SHAH

Meera SHENOY
Reena SHINDE
SankaraR  SRINIVASAN

K. SRIRAM
Vandita TEWARI KAPOOR
Satish TRIPATHI
Aishwarya  TULSI VIJAY
Martijn VAN DER SPEK
Nimisha VINOD
Indonesia

Marisa KRISTIANAH
Rifat NAJMI

Jessica NOVIA

Ida Puji MARYONO
Astuti PUTRI

Rita TRIHARYANI
Khalil AZIZ HAMAD
Leila DANESHVAR

Lord Rehabilitation Equipment

Karwan
Khalil
Mariwan

Daragh
Kevin

Charlie

Ann
Carmen
Edin
Eoin

ALI MUHAMMAD
HAMAD
RASHID

FORDE
KELLY

MAGADAH-
WILLIAMS

MARCUS-QUINN
MARTINEZ
NASH
O'HERLIHY

Islamic Relief Worldwide
World Vision International
HDO - Halabja Disabled Organization

COPE Foundation
Vision Ireland Services

Primark

University of Limerick

AVISTA, St. Vincent's Centre

Suisha Inclusive Arts / Horizons
O'Herlihy Access Consultancy Limited

Or
Galit
Tara
Sharon
Jack
Oren
Shirley
Reut
David
llana
Noa
Shirly
Michal
Shelly
Hilli
Yuval
Yael

COHEN
COHEN CASPI
CUNNINGHAM
EHRNWALD
FROHLICH
ITZHAKI
KENNY
KOZAK
MARCU
MUSHKIN
NITZAN
PINTO KADOSH
RIMON

ROM KNIAZ
SHAMAI
WAGNER
WEINSTEIN

Global Ramp

Beit Issie Shapiro
Beyond-Impact

Israel Elwyn

AKIM lIsrael

Na Lagaat Association
Avnei Derech Mechina La'Haim
Tower of David Museum
Israel Elwyn

TA'AL

Wix

It's Possible — Center
Access Israel

Access Israel

Ganei Yehoshua Park
Access Israel

Shekulo Tov Group
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FIRST

NAME LAST NAME

ORGANIZATION

Italy

Cristina BLASETTI Italian Football Association (FIGC)
Gal FARCHI Accessiway

Dajana GIOFFRE Accessiway

Francesco GRAZIANI Save the Children Italy

Andrea MEIRONE Fondazione Paideia

Marco PIZZIO AISM - It. Multiple Sclerosis Society
Veronica RANUCCI WanderAbility s.r.|

Gianfranco SOMMAVILLA Belluno Fire Department

NETED

Erika COLON El Sistema Connect

Tatsuya HONDA Fujitsu Limited

Yukiko NAKANISHI Asia Disability Institute

Kazuhiro SHIMURA Dentsu Inc.

Mariko TAGASHIRA El Sistema Connect

Misaki TANAKA Panasonic Holdings Corporation
Yuhei YAMADA Porque

Jordan

Rana MATAR King's Academy

Kazakhstan

Svetlana PONOMAREVA ITeachMe Competence Dev. Centre

Kenya

Fiona AJOWI Epicare Africa

Fridah KEITANY Navai Bottomline Consultancy Ltd
Norah KIMATHI Zerobionic

Jackline LIDUBWI Internews

Priscillah MOKUA LoHo Learning LTD

Sylvia MORAA AKINSIKU  ANDY SPEAKS

Kosovo

Elvana SHALA Int. Human Rights Commission

Lebanon

BAZERLY

International Rescue Committee IRC

Aline
Libya

Al Sharif
Ahmed

Lithuania

Libyan Authority for Research, Science

EL-RIDA and Technology

Lina GARBENCIUTE National Forum of the Disabled
Michael HAZLEWOOD SensePilot
Dalia KULIESIENE National Forum of the Disabled

Kenan NYIRENDA World Vision
Chimwemwe MUNGOMO World Vision
Ishmael SPRIANO Kasungu Deafblind Initiative

\EIEVAIE]

Uma Devi M PALANISAMY Monash University Malaysia

Mexico

Janett JIMENEZ SANTOS  Self-Employed

L LOZA GARCIA .
Alicia FORMENTI A+T arquitectas consultoras
Roxana PACHECO MARTINEZ  Foundation FINDEDIS

Moldova

Ludmila MALCOCI Keystone Human Services International

Montenegro

Marina CUPIC Solutaria doo

Morocco

Yasmine CHAKIR Association ALNOUR

—_
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Regina HAUSIKU Ministry of Arts, Education and Culture

Anjana KC Independent Living Centre-Pokhara
Krishna MAHARJAN Disability Empowerment Society Nepal
Shaurabh SHARMA CBM - Christoffel Blind Mission Nepal

Netherlands

lulia BREHUESCU Sanofi

Luc DE WITTE University of Rotterdam

Catheliine J DENEKAMP Rijksmuseum

Marianne DIJKSHOORN Welkom Toegankelijkheid & Evenementen
Mijke HARTENDORP Saxion University of Applied Sciences
Ronald LIGTENBERG Stichting Possibilize

Bianca PRINS CV Works

Rob VAN DE VEN Happybots B.V.

Shuai ZHANG Adyen N.V.

New Zealand
Philip
Nigeria

TURNER NZ Disability Employers’ Network
ODUSANYA
North Macedonia
JOVANOVSKA
ROSO

Oluwakemi Eagles Voice Int. for Disability Rights

Brand Solution LLC
Citizen association SOLEM - Skopje

Elizabeta
Iskra

Norway

Weigin CHEN University of Oslo

Christian ~ HELLEVANG gg;‘i’;iflax Lﬁ‘ﬁiﬁ%ﬁ‘;m of Local and
Martin LOBERT Tromsg Accessible Tours AS

Endre OLSVIK ELVESTAD  SignLab AS

Malin RYGG Norwegian Digitalisation Agency
Nathalie STURIM Dissimilis Norge (Dissimilis Norway)
Espen Rervik  TJDSTOLVSEN Authority of Universal Design of ICT
Ina TSVETKOVA Labour and Welfare Administration

AKRAM
FAROOQ

Abia
Umer

STEP - Special Talent Exchange Program
Boltay Huroof
Palestine

Dima GIACAMAN QADER For Community Development
Jamil DERBASHI Center f. Communication a. Dev. Strategies
Rosario GALARZA IDA

Monica RAMOS LI Edge Tec SAC

Enzo ROMERO LAT Bionics

Rosario l&%%pATI\E/ISA Oir para Crecer

Josefina OLOROCISIMO ATRIEV

Ranilo SORONGON Partnership PPCWD

Poland

Jaroslaw BOGUCKI Integracja Foundation

Krzysztof CZECHOWSKI Social Insurance Institution (ZUS)
Julita DUL-TOMCZUK Polish Development Bank

Donata KONCZYK City of Warsaw

Krzysztof KREJTZ SWPS University

Przemystaw PRZYBYLSKI Credit Agricole Bank Polska S.A. (CABP)
Milena ROT Chance Foundation - We Are Together
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Marek RYMSZA University of Warsaw

Joanna STANKIEWICZ ZAMEK Culture Centre in Poznan
Agnieszka SZCZYGIELSKA  Central Institute for Labour Protection

Matgorzata TALIPSKA
Portugal

University of Warsaw

Rui COIMBRAS FAPPC - Portuguese Federation
Carlos DUARTE University of Lisbon

Catarina MARTINS FAPPC - Portuguese Federation
Miguel VALLES CECD - Cooperative for Inclusion

Alexandru  CUCU AMAIS
Maria Christna  NEDELCU Fundatia Neuroatipic - Romania
Denisa OSAN Caiac SMile Sports Club Association

AMELINA
CHUCHUNKOVA

UNESCO, IITE Institute
Perspektiva - Regional Society

Natalia
Oksana

Rwanda

Innocent MUGENZI Clinton Health Access Initiative (CHAI)
Rene W. NGABO Rwanda Assistive Technology Access
Faustin RENZAHO AGHR

Saudi Arabia
Mohannad
Wajdi

GHAZI ABED
WAZZAN

King Abdulaziz University
King Abdulaziz University

Zarko SEBIC Boarding School Milan Petrovic, Novi Sad

Singapore

Cecilia CHOW Singapore Art Museum

He GONG fingerdance

Gong HE fingerdance

Kavita ILANGOVAN National Library Board, Singapore
Nat LIM AttYverse Ltd

Anshul MAGOTRA Social Innovation Circle

Emily ONG SG Enable

Shaun TAN Inclus

Alvin TAN SG Enable

John TAN Web Inclusion GmbH Eye-Able
Judy WEE LevelField Consultants

Slovakia

Natalia CENTKOVA CINEFIL / Kino Usmev

Slovenia
LOVRIC
TOMAZIC

Marina Geodetic Institute of Slovenia
Luka Martin

South Africa

Alma Mater Europaea

Kaz CHETTY Bradshaw LeRoux Consulting
Karla DE LA BAT V&A Waterfront PTY LTD

Zulaikha GOOLAM iSchoolAfrica Education Trust
Susan HOLMES Shonaquip Social Enterprise
Shona MCDONALD Shonaquip Social Enterprise
Archie MOBERLY SEEDSTARS

Thoriso MOSENEKE Moss and Co Consulting

Susan SMIT HHO - Africa Consulting Engineers

Francesc ARAGALL Design for All Foundation

Jamie ARMSTRONG Trust Rugby Spain

Jon Ander ARZALLUS GUREAK

Berta BRUSILOVSKY FILER  Association for easy understanding
Pau CASTELLVI CANET  Open University of Catalonia (UOC)

FIRST

NAME LAST NAME ORGANIZATION

Annika DE MAEYER Overseas Interpreting

Paula FENOLLAR SALA Fundacio Espurna

Barbara FERNANDEZ Som - Fundacio

Silvia GALAN PEREZ Randstad Foundation

Raquel GALICIA Fundacion SIFU

Beatriz GALVEZ MANZANO Randstad Foundation

Ricardo (BEQEACII\/IA ONDE Atos

Oscar GARCIA MUNOZ  Plena Inclusion Madrid

Marc GOBLOT Digital Diversity Living Lab

Sergio GONZALEZ PEREZ Complutense University of Madrid

Daniela KUBESCH mindscreen GmbH

Maria YDA GUREAK

'r?ir:)t-cl)_-uis ’E’Al’JAJRATLI'IIEIEEE&)PEZ University Miguel Hernandez de Elche

Cristébal MIRALLES INSA  UNIVERSITAT POLITECNICA VALENCIA

Ana MOHEDANO OISS - Ibe_ro-American Social Security
ESCOBAR Organization

U MSITESPEOOR e Tama

Leyre NIEVA QUESADA ONCE Foundation

Virginia REAL GAYA Accesscity

Elena REDONDO JUAREZ  Fundacion Personas

Francesc Sistach Specialisterne Global

Rocio TORRES Atlético de Madrid

Ignacio VELO ONCE Foundation

Malin KVITVAER Dramaski
Lorena MARTINEZ MIER  Europe Beyond Access
Kerstin SELLIN JAG Association, Orebro University

Jennifer GURALNICK UNDRR

Michael LORZ MyHandicap Foundation

Yonah WELKER Yonabh.ai /.org, EU Commission Projects
Debora MABOYA Tai Tanzania

Hildergade MEHRAB Child Support Tanzania

Cosmas MNYANYI The Open University of Tanzania
Colman NDETEMBEA Kyaro Assistive Tech

Nancy SUMARI The Jenga Hub

Somchai RUNGSILP APCD

Talal WAHEED UNDRR

Tunisia

Mohamed  DHAOQUAFI
Trinidad Tobago
Jacqueline HUGGINS

Cure Bionics

St. Augustine Campus, Uni. of West Indies

Turkey

Utku DEMIRYAKAN Sabanci Vakfi Foundation

Pinar GOKPINAR Degistiren Adimlar Dernegi

Sibel KAYA Hadi isaret

Ece SAKA Tirkiye Down Syndrome Association

Uganda
Mwaka BENSON Northern Uganda Hip Hop Culture

Diana NABUNJE LUBEGA MRT IT PEAKS LIMITED

Ukraine
Tetiana KARAPETIAN Charity Organization - "Blagomay"

Iryna TROHHYMENKO NDA
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The Zero Project Research Network 2025-2026 (continued)

FIRST
NAME

Oleksandra ZHURAKHIVSKA EnableMe Foundation

LAST NAME

United Arab Emirates

Abdulla
Salwa
Khawla
Renate
Catherine
Jose

AL HUMAIDAN
ALHOSANI
BARLEY

BAUR RICHTER
FARRELL

RUBINGER FILHO Key2enable Assistive Technology

United Kingdom

David
Kate
Lidia
Fernando
Leia
Annette
Amber
Jim
Yota
Louise
Ben
Jane
Becca
Yasmin
Maria
James
Diane
Philip
Rachael
Fara
Amy
Jerry
Amber
Christina
Marc
Sonali
Farhana
Lucy
Susan
Theresa
Nasser
Magda
Zara
Anica

BANES
BENNELL

BEST

CASSANI
CLANCY
CMELA
CORREA
CROWE
DIMITRIADI
GEBBETT
HARDMAN
HATTON

HUME

KEATS

KETT

LEE
LIGHTFOOT
MIDDLETON
MOLE

MUNEER
NICHOLAS
NICHOLSON
OKPA- STOTHER
PAPADIMITRIOU
POWELL

RAI
REHMAN-FURS
RUCK
SCOTT-PARKER
SHEARER
SIABI
SZAROTA
TODD

ZEYEN

United States

Willow
David
Brandon
Donna
Andy
Meghan
Bill

Christina

Marco
Lesley
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BAER

BETTS

BIGGS
BUNGARD
BURSTEIN
CONNOLLY HAUPT
CURTIS-DAVIDSON

CONTRERAS
ALFARO

DAMIANI
DAVIS

ORGANIZATION

Zayed Authority
Zayed Authority
Goals UAE

FiA Institute / Access for All

Incluzun

AIS - Access and Inclusion Services

Sightsavers

European Federation EFHOH

Sightsavers
Signapse

The Hidden Disabilities Sunflower

Royal College of Music

Self-Employed

University of Reading
Global Disability Innovation Hub
Global Disability Innovation Hub

Evenbreak
Inclutech Ltd
Open Style Lab

Global Disability Innovation Hub

Publica

BDF - Business Disability Forum
CDD - Centre for Disability a. Dev.
Moleworks Solutions

Center for Accessible Living
Morgans Butchery Ltd
Accessible Data Limited

Self-Employed
Atos

Unilever

RNIB Royal National Institute of Blind People
Peek Vision Foundation

BDF - Business Disability Forum

BDI - Business Disability International

ENABLE Scotland
Microlink PC Ltd
Humanity in Action

Reclaiming Our Futures Alliance
Royal Holloway University of London

New York State Office OPWDD
Mundell Designs, LLC

XR Navigation
Indeed.com

Accessible Pharmacy Services

Inclusive Saratoga
Self-Employed

World Institute on Disability

AHRC New York City

AccessAbleUSA

FIRST
NAME

Brittany
Rachel
Heather
Bruno
Mary
Stephen
Santiago
Doug
Melissa
Amy
Naaz
Katherine
Elaine
Benedikt
Lisa B.
Elizabeth
Robert
Fred
Chris
Diego
Donna
Megan
Carolyn
Drushya
Kristie
Jennifer
Rebecca
Marcie
Mishelle
Ewaz
Kyle
Betty
Dawn
Marlene
Wendy
Anna
Kerry
Mark
Connie
Frances
Edward
Kevin
Fan
Suzanne

LAST NAME

DEJEAN
DUBIN
DUNCAN
FELDMANN
FERNANDEZ-ARIAS
FRAMIL
GARCIA MENDEZ
GOLUB
GOODWIN
HERBERT KNOPF
HESAMI
HOLLAND
KATZ
LEHNERT
LEWIS
LOCKWOOD
LUDKE
MAAHS, JR.
MAHER
MARISCAL
MARTIN
MCCLOSKEY
MOORE
MUSHAM
PATTEN

RIHA
ROSENBERG
ROTH
RUDZINSKI
SAFI

SEEM
SIEGEL
SKAGGS
SOTELO
STROBEL GOWER
SZCZEPANEK
THOMPSON
TRIEGLAFF
VANDARAKIS
WEST
WINTER

YOO

ZHANG
ZUIDEMA

ORGANIZATION

Inclusion Jumpstart

U.S. House of Representatives
World Institute on Disability
Participant Assistive Products
Cisco Systems

Merck & Co., Inc.
2Gether-International

Data Potato

Behavioral Health Works/ llluminate ABA
AccessPlusGlobal

Self Employed

Perkins

Kessler Foundation

74West LLC

Circusense Inc d/b/a Omnium Circus
CBM

Value Inclusion, LLC
Journeyable

Samaritan Partners
2Gether-International

ANCOR

University of Washington
Spoon Foundation

Taptic

NYU - New York University
Boundless

ReBokeh Vision Technologies
World Institute on Disability
Spoon Foundation

Eurasia Foundation

The Kelsey

John F. Kennedy Center f. Performing Arts
World Institute on Disability
Els for Autism®

Cornell University

Penta Medical Recycling
Silent Rhythms Dance

ACT Services Inc.
DanceAbility

FrancesWestCo

World Vision United States of America
Haptic by WearWorks

Meta

USAID

VELUELT
Kristie
Viet Nam

URICH

World Vision Vanuatu

Huyen
Nguyen

DO
THI THANH THUY

DP Hanoi
Medical Committee NL-Vietnam

Bright

Slinganiso
Zimbabwe

BWALYA
HOMELA

The Purple Glow Foundation
CBM

Samantha

SIBANDA

Signs of Hope Trust
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The Zero Project -
explained in Easy Language

The Zero Project — what is it?

In 2008, the Essl Foundation started the Zero Project.
This project works towards a world where persons with disabilities face no barriers.

It is based on the United Nations Convention on the Rights of Persons with Disa-
bilities, which is also called: UN CRPD.

The UN CRPD is a promise by countries to protect the rights of persons with
disabilities. Almost every country in the world has agreed to this promise.

But persons with disabilities often do not get fair treatment or equal opportunities.
The Zero Project identifies and shares innovative solutions that can change this.
Its mission is to create a world where no one is left behind because of a disability.
Everything is in English, since it is the most widely used language in the world.

The Zero Project - how does it work?

« Each year, the Zero Project focuses on one of four themes:

 Accessibility (this year): Making physical spaces, services, and digital plat-
forms usable by everyone.

« Employment (last year): Ensuring persons with disabilities can find and
keep jobs.

« Independent Living and Political Participation (next year): Helping persons
with disabilities live independently and take part in society.

« Education (in two years): Learning for all students, with or without disabilities.

« Every year, the Zero Project also focuses on technology, known as ICT (In-
formation and Communication Technology). These solutions include elec-
tronic devices and apps on smartphones that help improve accessibility.

* Inclusive arts — such as painting, music, theatre, and performances - are
also researched every year.

» For the first time, solutions that support persons with disabilities during
crises and emergencies were also researched this year.
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Crisis Response — what is it?

It means planning and acting in emergencies so that everyone is warned,
reached, and supported.

It includes persons with disabilities and others who are often overlooked. It uses
simple, accessible information.

It sees affected people as partners, not just passive victims.
It is about the time before a crisis, like planning, data, and training.

It is also about the time during a crisis, like rescue, evacuation, health, and psy-
chosocial support.

And it is about the time after a crisis, like repair and rehabilitation of people who
have mental problems after the traumata that they went through.

An example is an alarm with sound and light at the same time. Another example
is easy-language messages. A third example is the collection of data about per-
sons with disabilities so that they can be found and helped in times of crisis.

Inclusive Arts — what is it?

Inclusive arts means that everyone can enjoy and create art, no matter what
their body or mind can or cannot do.

It can be painting, writing, music, theatre, street art, or museums.

For example, in accessible museums, persons with low vision can touch 3D mod-
els and listen to audio guides.

Wheelchair users can move around easily and can get as close to the exhibits as
everyone else.

Inclusive arts also means giving artists with disabilities real jobs and chances to
show their work.

This year, the Zero Project has awarded seven projects as Arts Awardees for the
first time.
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Zero Project Awards - what are they?

This year, the Zero Project received 586 nominations from 93 countries.

These nominations included different ways to help persons with disabilities to
make physical spaces, services, and digital platforms usable by everyone.

There were also many nominations of technologies, such as smartphone apps
that work for persons with disabilities like for anyone else

Others work specifically for them, like helping persons in complicated situations.

Many groups of experts reviewed all the nominations for four months. In the end,
they selected those that they found best.

Why do they think that these are the best solutions? A selected solution must
have the following:

* It must be new.
« It must work and be better in something.
» |t must work in more than one area or place.

Each of the selected solutions gets a prize. The prize is called the Zero Project
Award. The selected solutions are called the Zero Project Awardees.

In 2026, 75 solutions from 51 countries received the Zero Project Awards.

In addition, seven solutions from seven different countries won the Arts Awards
of the Zero Project.

The Zero Project Report - what is this?

Every year, the Zero Project publishes a book on those best solutions that have
been selected.

This book is called the Zero Project Report. You are currently reading the Zero
Project Report of 2026.

There has been a Zero Project Report every year since 2013.

There are also other books that the Zero Project publishes where it explains
good solutions.

The books are printed. But they are also published in digital form, so they can
also be read on laptops, tablet PCs, and smartphones.

The Zero Project Report is always published in English. Some books are trans-
lated into Spanish by a partner organisation of the Zero Project in Chile.
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The Zero Project Conference - what is it?

The Zero Project Conference is a big event. It focuses on including people with
disabilities.

The event takes place at a special location in Austria: at the office of the “United
Nations” in Vienna.

The “United Nations” are a large organization. It also supports the rights of peo-
ple with disabilities.

Every year, more than 1,000 people come to Vienna for this conference.

These people are experts in different fields. They want to work together and
remove barriers for people with disabilities.

For three days, they talk about new ideas and solutions.

Many selected solutions receive the Zero Project Award.

The goal of the Zero Project Conference is to make these solutions known.
They receive support so that more people can use them.

The Zero Project Austria - what are they doing?

The Zero Project Austria also belongs to the Zero Project, but it is a different team.
Its language is German, not English.
This team helps companies to employ more persons with disabilities.

Companies should understand that there are many advantages to employing
persons with disabilities.

For this reason, the Zero Project in Austria works with companies in different ways.

It offers information and examples to companies and organizations, so they bet-
ter understand how they can employ and work with persons with disabilities.

The team produces a magazine with employment suggestions every year in the
Austrian daily newspaper “Die Presse”, which interested companies can read.

It gives awards to companies that employ persons with disabilities.

Watch the conference video
in easy language
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Terminology used in this Report

The Zero Project uses specific and evolving terminology in this
Report and in its wider work, grounded in the UN CRPD and
informed by the preferences of global communities of persons with
disabilities; key terms are outlined below.

autistic person. Also used: person on the autism spectrum; person
with autism; person with autism spectrum disorder.

Deaf with a capital D. This signals cultural identity and community
membership, rather than framing deafness purely as a disability or
deviation from the norm.

deaf. Described from a functional/medical angle, where the aspect
of accessibility is central and not the cultural/social angle.

hard of hearing. It is used to emphasize functional hearing limitations
without necessarily invoking Deaf cultural identity. In an accessibility
context, it may refer to services like captioning, amplification, or
assistive listening devices for persons who are hard of hearing.

List of Acronyms

Attention Deficit/Hyperactivity Disorder

Artificial Intelligence

Operation system of smartphones

Autism Spectrum Disorder

American Sign Language

Assistive Technology

Business-to-Business relation (not to the end-user)
Chief Executive Officer

United Nations Convention on the

Rights of Persons with Disabilities

CSR.............. Corporate Social Responsibility
DAISY............. Digital Accessible Information System
DPO............... Disabled people’s organization
DRC............... DR Congo, Democratic Republic of Kongo
EAA................ European Accessibility Act
ESG.............. Environmental, Social and Governance
EU....cooooo European Union

GPS.............. Global Positioning System

neurodiverse. This term refers to groups or contexts with multiple
neurotypes, like teams, classrooms, or environments. Example: a
neurodiverse team.

neurodiversity. This term refers to a concept focusing on strength
and inclusion. It is not used to describe an individual.
neurodivergent. This term refers to individuals whose neurology
differs from the neurotypical majority, especially when used by
individuals to self-identify.

persons with disabilities. This is the default term used by the Zero
Project. In some geographies and contexts, disabled person has
become the standard, which the Zero Project respects also in its
Factsheets, specifically when important for self-identification.
psychosocial disabilities. The default term used by the Zero Project.

Horizon2020... EU grant-funding programme

HR.....oooo Human Resources
ILO.......... International Labour Organization
INR................. Indian Rupees
I0S....ccc. Operating System of Apple smartphones
ISO...ccvv. International Organization for Standardization
ITU o International Telecommunication Union
MEP............... Member of the European Parliament
MP ... Member of Parliament
NGO.......ceo... Non-governmental organization
OECD............ Organisation for Economic Co-operation

and Development
OPD............. Disabled people’s organization, see DPO
QR Code......... Barcode for Scanning (Quick Response Code)
SDG............... Sustainable Development Goals
STEM............. Science, Technology, Electronics, and Mathematics
TVET.............. Technical and vocational education and training
VAT ... Value Added Tax
VET............... Vocational and educational training
WCAG............ Accessibility Standard for Web applications
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Executive Dinner in the
Albertina Museum in Vienna,
as part of the Zero Project
Conference 2025

Presentation of innovative
technologies at the Inclusive
Tech Forum Southeast Asia
2025.

Fundacion Descubreme promoting the
Zero Project Conference Ibero-America on
Spanish TV

Carola Rubia of Fundacion
Descubreme at the Opening of
the Zero Project Conference
Ibero-America 2025
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At the #ZeroCon25 Parlia-
ment Event in March 2025,
Erin Taylor delivered a speech
using an Al avatar - a first
in the Austrian Parliament.
This inspired Member of
Parliament Klaus Firlinger to
use an Al voice avatar for his
speech in October.

The second season of the “Pathways to zero barriers”
podcast was launched in October with new host Tom
Butcher (bottom left). The series dives deep into
real-life examples of how to scale disability innovation.

Following their performance at #ZeroCon24, Zero Project Awardee ;
White Hands Chorus NIPPON from Japan was back in Austria in On Spotify and Apple Podcasts.
September to open the Ars Electronica festival in Linz, cheered on by

members of the Zero Project Team.

Y YouthfJobs

Lead Partner

frence 2025

work and Innovations

The third edition of the Zero Project
Conference India was hosted by
Youth4Jobs in New Delhi in November.

The Zero Project Asia Pacific Symposium and a week of collaboration and learning in Singapore
was organized by Zero Project partners SG Enable, ILO GBDN, and UnExcluded in September.



Caroline Casey (in the middle), long-time
and iconic moderator of the Zero Project
Conference, handed over to the next
generation of emcees, Emily Flores (left)
and Yetnebersh Nigussie (right), in 2025.
The third new emcee is Andrea Onea.

At the Global Disability Summit in Berlin, held
in April 2025, the Zero Project was represent-
ed through an exhibition booth and a new
publication, which was funded by Federal
Ministry BMZ and supported by GIZ (picture
from left: Michael Fembek, Malgorzata
Grobelna, Martin Essl

[nvestor Readlll
for AT Startups

The United Nations in Vienna,
represented by General Secretary
Ghady Waly, signed a Memorandum of
Understanding with the Essl Foun-
dation, represented by founder and
Chairman Martin Essl, in September
to further strengthen the partnership
and build on shared achievements.

Drawing on the methodology of the Zero Project Technology Forum, the
Zero Project collaborated with regional partners to support localized events
promoting innovative technologies in Nairobi (in cooperation with INABLE)
and Singapore (in cooperation with UnExcluded). David Banes (middle)
chaired a workshop session in Nairobi.

Research topics 2026-2027: Independent Living and Political Participation/ICT.
The Call for Nominations (#ZeroCall27) opens in May 2026.

Join the Zero Project Network! Scan the QR code to provide your contact details for opportunities
to nominate for the Zero Project Awards, to become a peer reviewer in the #ZeroCall27 selection
process, and to participate in Zero Project events globally. Follow the Zero Project on social media:

Facebook LinkedIn YouTube Instagram
/zeroproject.org /zeroproject /zeroprojectorg /zeroprojectorg

ISBN 978-3-9504952-9-4
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